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display of the exhibit objects at the 
National Gallery of Art, Washington, 
DC, from on or about September 29, 
2013, until on or about January 5, 2014, 
the Metropolitan Museum of Art, New 
York, New York, from on or about 
January 27, 2014, until on or about May 
4, 2014, and at possible additional 
exhibitions or venues yet to be 
determined, is in the national interest. 
I have ordered that Public Notice of 
these Determinations be published in 
the Federal Register. 
FOR FURTHER INFORMATION CONTACT: For 
further information, including a list of 
tho exhibit objects, contact Paul W. 
Manning, Attorney-Adviser, Office of 
the Legal Adviser, U.S. Department of 
Stale (telephone: The 
mniling address is U.S. Department of 
State, SA-5, LIPD, Fifth Floor (Suite 
5H03), Washington, DC 20522-0505. 

Doled: August 14, 2013. 

Ll!e Satterfield, 
Deputy Assistant Secretary for Professional 
and Cultural E.'<changcs, Bureau of 
Educationol and Cultural Affairs, Department 
of Slate. 
IFR Doc:. 201:1-20412 Filed 11-ZD-1:1; 8:45 ami 
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Industry (ASDI) and National Airspace 
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AGENCY: Federal Aviation 
Adminislrnlion (FAA), DOT. 
ACTION: Final Notice of the Process for 
Limiting Aircraft Data Displayed Via 
ASDJ. 

SUMMARY: In a proposal published on 
May 9, 2012, the FAA tentatively 
identified a process through which 
aircraft owners nnd operators could ask 
the FAA to limit the agency's 
dissemination of their aircraft data via 
tho FAA's ASDJ progrant.l The FAA 
noted that its final decision on the 
policy will replace the interim policy to 
which the FAA has ndhorcd since 
publishing it on December 16, 2011 .2 

After considering each of the comments 
submitted to the public docket in 
response to the proposal, the FAA is 
issuing this final policy with respect to 

'77 FR 27.26!1 (Mny !1, 2012). 
2 76 FR 78.328 (Dec. 16, 2011 ). 

the dissemination of aircraft data via 
ASDI. 

If you wish to review the background 
documents or tho comments received in 
this matter, you may go to http:// 
WlVlv.rcgulations.gov at any time and 
follow tho online instructions for 
accessing the electronic docket. You 
may also go to the U.S. Department of 
Transportation's Docket Operations in 
Room W12-140 on the ground floor of 
the West Building at 1200 New Jersey 
Avonuo SE., Washington, DC, between 
9:00 a.m. and 5:00 p.m., Monday 
through Friday, except Federal holidays. 
DATES: The procedures described in this 
document will take effect on September 
20,2013. 
FOR FURTHER INFORMATION CONTACT: You 
may direct any questions about adding 
aircraft to and removing aircraft from 
tho ASDI block list to Mr. Damon 
Thomas by telephone at (202) 267-5300 
or by electronic mail at ASD/Block® 
faa.gov. 

SUPPLEMENTARY INFORMATION: 

I. Background 
On November 18, 2011, the President 

signed into law H.R. 2112, the 
"Consolidated and Further Continuing 
Appropriations Act, 2012," which 
provided the U.S. Department of 
Transportation's appropriation for the 
balance of fiscal year 2012. Section 
119A of that statute provided that: 

[n]otwithstanding any other provision of 
law, nono of tho funds mode ovoilable under 
this Act or any prior Acl may bo usod to 
implement or to continue to implement any 
limitation on tho obiHty of any owner or 
opornlor of n private nircrnflto oblnin, upon 
o request to the Administrator of the [FAA], 
a blocking of that owner's or operator's 
aircraft registration number from any display 
of the IF AA's ASDI and NASSII data that is 
mado avoilablo to tho public, except data 
made avnilablo ton Government agency, for 
tho noncommercial nights of that owner or 
oporntor.J 

In light of this appropriation 
language, the FAA withdrew a prior 
policy that it published on June 3, 2011, 
which required owners or operators to 
submit a Certified Security Concern in 
order to have their aircraft blocked from 
the public's view on displays of ASDI 
and NASSI information. In connection 
with its withdrawal of tho june 3 policy, 
the FAA published interim procedures 
by which the owners and operators of 
aircraft could request that the FAA 
block information about the operations 
of their aircraft from release to the 
public via the FAA's ASDI dall1 food:' 
At that time, lhe FAA noted that it 

' Public Lnw 112- 55, § ll!IA. 125 Stnl. 552. 64!1. 
• 71i FR 78,328 

would propose more detailed 
procedures for lhe ASDI blocking 
program and solicit public comment on 
the proposal. The FAA published the 
FAA's proposed procedures on May 9, 
2012.5 The FAA now summarizes and 
evaluates the written comments 
submitted to tho public docket in this 
matter and sets forth the FAA's final 
decision on its policy related to the 
blocking of aircraft flight data from the 
ASDI data feed. In a separate action, the 
FAA will amend its memoranda of 
agreement with the subscribers who 
receive the information to clarify the 
subscriber responsibilities, consistent 
with the procedures described here. 

II. Summary and Analysis of the 
Comments 

Tho FAA received eight written 
comments on the FAA's proposed 
proceduros. Out of tho eight 
commcnlers, two nrc generically 
opposed to blocking aircraft information 
from the ASDI and NASSI data, and 
throe nrc generically in favor of tho 
ASDI aircraft blocking program. The 
three remaining commenters question 
certain aspects of tho program and tho 
FAA's proposal. 

The FAA cannot accommodate tho 
two commenters who oppose the 
blocking of aircraft information from the 
FAA's ASDI and NASSI data food. The 
appropriations provision quoted above 
clearly precluded the use of 
appropriated funds to implement or to 
carry out nny limitation on blocking 
from any display of the FAA's public 
data food, on owner or operator rcquesl, 
the aircraft registration number of an 
aircraft conducting a noncommercial 
flight. In the absence of appropriated 
funds , the FAA cannot implement n 
policy or program that would limit 
owner or operator ability to block the 
specified aircraft from tho FAA's data 
feed. 

With respect to the commentors who 
raised questions with respect to the 
FAA program, an anonymous 
commentcr questions tho need and 
effectiveness of the option to request the 
blocking of aircraft data at the ASDI 
subscriber leveL This commenter 
suggests that the convenience of 
allowing an intermediate level of 
blocking altho ASDI subscriber level 
could be counterbalanced by the 
potential harm from the inadvertent 
release of ASDI and NASSI dola at thnl 
level. 

In the FAA's notice inviting these 
comments, tho FAA explained the 
rationale for the ASDI program's two 

5 77 FR 27.269-71. 
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display of tho mcitibH olljects at tho 
National Gallery of Art. WashIngton, 
DC, from OIl or about Septembor 29, 
2013, until on or about January 5, 2014. 
tho Metropolitan Musoum of Att. Now 
York. New York, from on or about 
January 27, 2Q14, until on oraboul May 
4,2014, and at possible IIddilionnl 
exhibitions or venues yol to be 
dotenninod. is in Ibtl national interost. 
I hnvc ordered that Public Notice of 
these Determinations be published in 
tho Federal Register. 
FOR FURTHER INFORMATlON CONTACT: For 
further infonnation, incl uding a list of 
tho exhibit objects . contnct Puul W. 
Manning. Attorney-Adviser, Droce of 
the Legal Adviser, U.S, Department of 
Slatc (telephone: 202-632--6469). The 
moiling address is U.S. Deportment of 
Stale, SA-s, LlPD, Fifth Floor (Suito 
SH03l, Washington, DC 20522-0505. 

DII loo: hugllst 14, 20)3. 
Lee Satlerfillld, 
Deputy Assislnnl Secretary for Professional 
and Cu/tuml E.tchangcs, Bureau of 
Eduro/iorw} and Cul/um} Affairs. Dcpar1rncnt 
afStatc. 
IfR Oor.. s..lG-l:l: 1I:4S amI 
IIItJJHQ CODE .rno-os-.P 
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Access to Aircraft Situation DIsplay to 
Industry (ASDI) and National Alrspece 
System Status Information (NASSI) 
Data 

AGENCY: Federal Aviation 
Administration (FAA), DOT. 
ACT1ON: Finnl Notice oflhe Process for 
Limiting l\in:raU Dolo Displayed Vio 
ASDI. 

SUMMARY: In i\ proposal published on 
May 9. 2012, tho FAA tentatively 
identified a pmcoss through which 
nircrnft owners nnd opomtors could ask 
the FAA to limit the agency's 
dissemination of their aircraft data via 
the F I\A 's ASDI program.1 Tho FAA 
noled that its final decision on the 
policy will replacu the interim policy 10 
which tim FAA has ndhercd since 
publishing it on December 16, 2011.2 
Afler considering each of the comments 
submitted to the public docket in 
response to tho proposal. the FAA is 
issuing this finol policy with respect to 

• 77 FR 27.26\1 l/IIny 11, 2012). 
'76 FK 18.328 IG. 2(111), 

thn dissomination of ai rcraft datil via 
ASDI. 

Tfyou wish to review tho background 
documents or tho communis roceivud in 
Ihis maller, you may go to hllp:ll 
II'lVlv.rogulalions,goval any tima and 
follow tho online instructions for 
accessing the electronic docket. You 
may also go 10 the U,S. Departmont or 
Trnnsportotion's Oockul Oporations in 
Room W12-140 on the ground floor or 
the West Building at 1200 New Jersey 
Avenue SE .. Washington, DC, butwoon 
9;00 a.m. nnd 5;00 p,rn .. Monday 
through Fridey. except Federal holidays. 
OATES: The proceduros In this 
document will lake effect on September 
20.2013. 
FOR FUATliER INfOAMAnON CONTACT: You 
may diract any quostions about adding 
aircraft to and ramovinB aircraft from 
the ASDI block list to Mr. Dnmon 
Thomas by telephone at (202) 267-5300 
or by electronic mail at ASDmlocl.-@ 
{oa.gov. 
SUPPLEMENTARY tNFORMAllON: 

I. Bat::kground 
On November 18, 2011. the President 

signod Into law H.R. 2112 , tho 
"Consolidated and Furthor Continuing 
Appropriations Act , 2012." which 
provided tho U.S. Department of 
Transportati on's npproprintion for the 
balance of fiscal yenr 2012. Section 
119A of that statute provided thai : 

Inlolwithstandlng any olher proVision of 
law, nona of tho funds modo availllblo under 
this Act or /lny priur Acl may bo used 10 
Implement or to continullio Impillmllnt any 
limitation on thn obiUty of any ownOT or 
opomlnr or 11 privllio nircrAft 10 oblnin. upon 
o Toquesl to tho AdmlnlstnlloT of tho IFAII.J. 
o blocking of lhot or oporator's 
aircmft roci,tralion numbor from IIOY display 
oflhe IF'AA's ASOI Dnd NASSII doto thai is 
mado ovailablo to tho public, O)(co]1t dOlil 
mlldo RvnilolJio tu R Govommont agoney. for 
thl:! nOllcommercial nighls of Ihlll ownllT nr 

In light of this oppropriolion 
language. the FAA withdrew a prior 
policy that it published on 'une 3, 2011, 
which requirod ownors or operlltors to 
submit a Certifiod Security Concern in 
ardor to havo Iheir oircnfi blockud from 
tho public's viow on disploys of ASOI 
and NASSI information. In connoct ion 
with its withdrawol of Iho June 3 policy , 
the FAA published interim procedures 
by which the owners and opemtors of 
aircraft could request that tho FAA 
block informntion about 11m operations 
of tholr aircral't from release 10 the 
puhlic via the FAA's ASDI datn focd,4 
At thnt time, the FAA nolod thai il 

, j'ubtl<: Low 112_SS. S 11111\. 125 SI;\I, 552. tHo. 
'11i rR 78.na 

would proposa 1Il0ra detailsd 
procedures for tho ASOI blocking 
program and solicit public comment on 
tho proposal. Tho FAA publishod the 
FAA's proposod procoduros 011 Mny 9, 
2012 .s The FAA now summarizos and 
evaluates the wrlUen comments 
submiUod to tho public docket in this 
mailer and sets forth the FAA's final 
decision on its policy related to the 
blocking of aircraft night dntn from tbe 
ASOI data food . In a separate aclion . the 
FAA will amend its memoranda uf 
Q8rt.'emenl with the subscribors who 
receive the information to clarify tho 
subscriber responsibilities, consistenl 
with the procedures doscribed hure, 

II. Summary and Analysis of the 
Comments 

Tho FAA received eight written 
comments on the FAA's proposed 
procodurus. Out or tho oisht 
comnumters, two nrc genericnlly 
opposed to blocking aircraft information 
nom tho ASOI end NASSI dota. nnd 
throe oro genorically in favor of the 
ASOI aircraft blocking program. Tho 
three remaining commcnlors question 
curtain aspects of the program find tho 
FAA's proposal. 

The fAA cunnnt accommodato Lhe 
two commonters who oppose the 
blocking of aircraft information from tho 
FAA's ASDI and NASSI deta Ieed. The 
appropriations provision quoted obove 
clearly precluded the usa of 
approprinted funds to implornnni or to 
carry out ony limitation on blocking 
from any display of the FAA's public 
doto (cod, on owner or operator requost, 
the nircroft rcgistrntion number of Itn 
aircraft conducting a noncommercial 
night. In the absenco of appropriated 
funds, the FAA cnnnol implement n 
policy or program Ihat would limit 
owner or oper<ltor ability to block thtl 
specified aircraft from Iho FAA's dltta 
feed . 

With respect to tbo eommonters whn 
raised questions with respect to the 
FAA program. an anonymous 
commcntur questiuns tho necrl and 
effoct ivoness of the option 10 requost the 
blocking of nireraft data at the ASDJ 
subscriber lovul. This commenler 
s uggosts thnt Ihe convenienco of 
allowing an intermediate lovel of 
blocking at tho ASDI subscriber levol 
could be counterbalanced by tho 
potential harm from tho inodvertent 
rcleose of ASOI and NASSI data at that 
level. 

In tho FAA'/l nolico inviting thuse 
communts. tho FAA explained the 
rationalo for tho ASOI program's two 

FR 2?ZIi!l-71, 
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SECTION 12 

HOURS OF SERVICE 

Definitions: 

SERIES OF TRIPS 
A combination of trips that are not separated by a legal rest period. 

OPERATION IN THE CRITICAL PERIOD 
Operation during any part of the critical period as an operating (i.e., required 
as part of the crew, not deadheading) crewmember. 

STANDBY SEQUENCE 
A standby sequence is defined when a pilot's trip is awarded/assigned. A 
standby sequence is the period of time starting at the beginning of a standby, 
and ending at the scheduled departure of the next scheduled flight activity 
(revenue flight or deadhead), in the trip, as awarded/assigned. 

TIME ZONE DIFFERENTIAL (TZD) 
The number of hours difference between the time zone in which a duty period 
begins and the time zone in which it ends. 

A. General 
1. Flying (Non-Company) 

a. This Agreement contemplates that pilots shall devote their 
entire professional flying service to the Company, except that 
nothing in this Agreement shall be construed to prevent a pilot 
from affiliating with the military seNice of the United States. 

b. Pilots shall not fly aircraft other than those operated by the 
Company for hire or remuneration unless authorized by the 
Vice President, Flight Operations, or his designee. 

c. Except for Company flight operations, a pilot shall not perform 
flying which would count toward his FAR regulated block hours 
or duty time limitations. This does not restrict a pilot who is a 
member of a military guard or reseNe organization in the flying 
of military aircraft. 

2. Except as provided in Section 12.8.3.a.iii. and B.3.c.iii. (Airport 
Standby), and Section 25.M.1.f. (ReseNe), a pilot shall be subject 
to operationel limitations during a duty period within a trip. At all 
other times, a pilot shall be subject to scheduled limitations. 

3. Operational Emergency 
If the Company's operations are disrupted due to extenuating 
circumstances not within the control of the Company, including, 
but not limited to, severe weather, natural disasters, abnormal ATC 
limitations or significant system disruptions, the Vice President, 
Flight Operations, or his designee, may declare an operational 

February 28, 2011 12-1 
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SECTION 12 

HOURS OF SERVICE 

Definitions: 

SERIES OF TRIPS 
A comblnaliOl'1 of trips thai are not separated by a \egal rest period. 

OPERA110N IN THE CRITICAL PERIOD 
Operation during any pan afthe critical period as an operatiog (I.e., required 
as part of the crew, not deadheading) crewmember. 

STANDBY SEQUENCE 
A standby sequence is defined whel'l a pilo!'s trip is awarded/assigned. A 
standby sequence is the period of l ime starting at the beginning of a stal'ldby; 
and endIng at the scheduled departure of the next scheduled flight aclMIy 
(re ... enue fI1ghl or deadhead). in the lrip. as awardediassigllOO. 

TIME ZONE DIFFERENTIAL (TZD) 
The numberofhours difference between the time zone in Which a duly period 
begins and the time zone In whid'lll ends. 

A. General 
1. Flylog (Non-Company) 

a. This Agreement conlemplales thai pilots shall devote their 
entire professional flying service to the Company, except that 
IlOthing In this Agreement shall be construed to prevent a pilot 
from affiliating with the military sBrvlce of the United States. 

b, Pilots sha!l 1101 fly aircraft other !hall \hOSB operated by lhe 
Company for hire or remuneration unless aulhoru:ed by the 
Vice President, Flight Operations, or his designee. 

c. Except for Company flight operations, a pilol shall not pertorm 
flying whicl1 would countloward his FAR regulated block hours 
or duty Ume limitations. This does not restrict a pilot who Is a 
member of a military guard or reserve organization In the flying 
of military alr~ft, 

2. Except as provided in Section 12.B.3.B.iii. and B,3.c.iii. (Airport 
Standby), and Section 25.M.U. (Reserve), a pilol shan be SUbJect 
10 cperationel limitations during B duty period wilhill a trip. At all 
other times, a pilot shall be 5ubject 10 5cheduled limitations. 

3. Operational Emergency 
If \l1e Company's operations are disrupted due to extenuating 
circumstances not within the c::.ootrol of the. Company, including, 
but f)(It limited 10, severe weather, natural dlgsters, abnormal ATC 
limitations or significant system disruptions, the Vtr.e President, 
Flight Operations, or his designee, may declare an operational 
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Sec. 12.A.3. (continued) 

emergency. When an operational emergency is declared, all 
flight, duty time and rest limitations may be extended/reduced to 
FAR limits, except as provided in Section 12.0.10. An operational 
emergency may be declared for a specific sort facility, a region of 
the system, nation wide or world wide. The Company shall publish 
an FCIF outlining the reasons for an operational emergency within 
72 hours following the declaration thereof. In case of an operational 
emergency declared under this paragraph, the processes described 
in Section 12.C.S.b.ii. (domestic) and 12.D.6.c.ii. (international) shall 
apply. 

4. A legal rest period shall not be considered interrupted when the 
Company: 
a. provides a wake-up (alert) call to the pilot: 

i. no earlier than 2 hours prior to showtime for an international 
duty period; or 

ii. more than 2 hours prior to showtime as required by 
Section 12.D.1 .g. in situations involving ground transit time 
exceeding 1 hour; or 

b. leaves any form of non-verbal communication for a pilot staying 
at a hotel, e.g., note under the door, phone light; or 

c. attempts to leave a message by telephone for a pilot at a 
location other than a hotel; or 

d. attempts to notify a pilot of a personal emergency. 
5. Maximum Landings 

a. A pilot shall not be scheduled to exceed 3 landings, as part of an 
operating crew, in a duty period that begins in the critical period. 
If a pilot is scheduled for 3 landings as described above, his 
next duty period that begins in the critical period in that trip shall 
have 2 or fewer landings, unless the pilot had an intervening 
critical period free from duty. 

b. A pilot shall not be scheduled to exceed 5 landings, as part of 
an operating crew, in any duty period. 

c. A domestic multiple day pairing shall not be scheduled for a 
cumulative total of more than 12 landings in the critical period 
except when approved by the SIG. 

d. The landing limits in this paragraph may be increased by 1 
operationally. 

6. Operational Trip Return to Base 
a. Should an operational circumstance arise which requires a flight 

to return to base (or remain there) with no other intermediate 
destination (e.g., not block out, return to blocks prior to take-off 
while at base, air turn-back to base), the trip is not terminated, 
and CRS has the following options: 

12-2 

L revise the trip to block out in that duty period; 
ii. revise the trip to block out after a legal rest period at base; 

or 

February 28, 2011 

• 

• 

Seo:.. 12.A3 (~tln...cI) 

emergency. VoIhen 3n operational emeryen.cy is declared, all 
night, duty time and rest limltatlons may be exteNled/reduced to 
FAR limits, except as provided In Sedion 12.0.10. An operatiooal 
emelllency may be dedared lor a specific sor1 facility. a region of 
the system, I'I8tion wide or world wide. The Company sha~ publISh 
an FCIF outlining the reasons for an operational emergency within 
72 ~ followi~ the dedarntiorl the1eof. In case of an oper.lt/onal 
ernergenc;ydedared under this DBragraph, the processes described 
In Sec1!oo 12.C.S.b ••. (domestic) and 12..0.6.c.\I. (Illternatlonal) s~ 

'ppIy. 
4. A Iogal rcst period $haN root be c:pnsjdarecl irllelTUpted when the 

Company: 
a. pnwIdeI a wake-ilp (alart) can to the pilot 

l. no earlier than 2 hours prior 10 shoWtime for an Jnlema~ 
duty period; Dr 

Ii. more than 2 !'Ioors prior to showtlme as required by 
Soc:tJon '2.D.l .g. In situations involving ground transit lime 
exceeding 1 hour. or 

b. leaves liMy folTTl o f nOl'l-verbal communication for a pilot staying 
at I hotel, e.g., IlOla under the door, phone light: or 

c. aUempts to leave a message by telephone for a pilol at a 
location other than a hotel: or 

d. al!empts to notify a pllol of a personal emergency. 
5. Ma:dmllm landings 

EI. Apilot shall not be$Ch6d~led to (lXCBed 3 landings, 35 part or 8n 
operating crew, In a d~typeriod thai begins In !he critical period. 
If a pilot is scheduled rOf 3 landings as described above, hi!; 
next duty pe:r'od tl"lat begins in the critical period in that Vip shaH 
have 2 or fewer landings, unless the pilot had an intelVenlng 
aitical period free from dUty. 

b. A pilot shall 001 be sched~Iad to exceed 5 landings, as part of 

an operating crew, In any duty period. 
c. A domestic mulllple aay pairing shall 001 be scheduled for a 

c.umulstfve total of more than 12 landings in the critical period 
excepl"WNIn approved by the SIG. 

d. The IenC:Ung limits In this paragraph may be increased by 1 
opefallooally. 

15 . Operational Trip Relurn to Sase 
a ShoUld an operational circumstance arise which requires a flight 

10 return to base. (Of remain there) with no othar intelTTlediala 
deslination (e.g., not biock out, rerum \0 blocks prior to take-olf 
While 81 base, air lurn-back to base), the trip Is 001 terminall!d, 
aod eRS hes the following options: 
I. rellise the trip to block out In that duty parted; 
II. revise the trip to block ollt after a legal resl period al base; 

" 
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Sec. 12.A.6.a. (continued) 

iii. remove the pilot, in which case: 
(a) the pilot shall be compensated the greater of 3 CH, 

ABH, or duty rig computed from his scheduled 
showtime until his actual release; and 

(b) he shall be eligible for substitution, if applicable, for 
the balance of trip guarantee. 

b. Should an operational emergency be declared (as provided in 
Section 12.A.3.), due to severe weather, mechanical difficulties, 
or other extenuating circumstances in a designated sort facility, 
flight crews may be rescheduled or diverted to their base. Under 
these circumstances, the pilot's base will be treated as a normal 
alternate and not as a base. As such, the trip will not terminate, 
but will continue as if originally transiting the scheduled sort 
facility (i.e., hub turn outbound or layover in base as if the pilot 
was on a layover at the originally scheduled sort facility). 

7. The Association shall be provided with a bid period report indicating 
the dates, flights and relevant circumstances in which the Vice 
President, Flight Operations, or his designee, exercised his 
authority to operationally extend a pilot beyond the Section 12.C.5. 
and 12.0.6. operational duty limitations or as provided in Section 
12.B.3.b.ii.(c) and Section 12.B.3.d.ii.(c), except for extensions due 
to an operational emergency declared under Section 12.A.3. 

8. If a pilot's trip is extended into time originally scheduled free from 
duty at base, such extension shall be limited to the following, unless 
the pilot consents to a longer extension: 
a. the Company may extend a pilot: 

i. on a domestic trip up to 48 hours into time previously 
scheduled free from duty at base; or 

ii. on an international trip up to 96 hours into time previously 
scheduled free from duty at base. 

b. maintenance or weather disruptions particular to the pilot's 
specific flight shall, but only to that limited extent, provide the 
Company with the ability to exceed the 48/96 hour limit without 
the pilot's consent. 

9. Fatigue 
a. A pilot who is excessively tired prior to check-in for a trip 

in domicile following a legal rest period shall notify CRS 
immediately and speak to an RCP/ACP or the Duty Officer 
about his situation. The pilot will be removed from his trip and 
to the extent he had trip guarantee, the hours shall be eligible 
for make-up. 

b. A pilot who becomes excessively tired subsequent to trip check­
in shall notify CRS immediately and talk to the Duty Officer 
about his situation. Depending on the pilafs situation and the 
Duty Officer's assessment, one of the following alternatives 
shall be enlisted to address the issue: 
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Sec. 12.A.9.b. (continued) 

i. the pilot may be given a legal rest period. The pilot's 
schedule thereafter may also be postponed until after the 
legal rest period is concluded. 

ii. The pilot's current trip may be revised to include some 
alternative duty assignment that more ably accommodates 
the pilot's situation. 

iii. The pilot may be removed from his trip and placed in sick 
leave status as provided in Section 14.8.5.; the pilot shall 
automatically be returned from sick leave at the conclusion 
of his trip. 

c. Deadheads that are necessary in any of the above situations 
shall be accomplished in accordance with the agreement. 

d. In the event there are any questions about the pilot's fatigue 
call, the flight manager may contact the pilot to discuss the 
issue(s) further. 

B. Duty Period Limitations 
1. Duty periods begin and terminate as follows: 

a. When the first activity in a duty period is flight deck duty, that 
duty period shall begin with a showtime 1 hour before the 
scheduled block-out or actual check-in time, whichever is later. 
Such duty period may begin with a showtime more than 1 hour 
prior to scheduled block-out if the time greater than 1 hour is 
designated as a standby period. Commencement of a duty 
period shall not be delayed if block-out is rescheduled after 
scheduled showtime or actual check-in, whichever is later. If a 
trip is designated for a potential early pull from a pilot's base, 
the showtime will be revised accordingly. 
Example:· The scheduled block-out of 0900 is moved up to 
0830. Showtime automatically moves up from 0800 to 0730, 
and this is not standby time. On the other hand, if the scheduled 
block-out remains at 0900 and the Company wants the pilot to 
show early at 0730, then the period between 0730 and 0800 is 
a standby period. 

b. When the first activity in a duty period is an aircraft deadhead, 
that duty period shall begin with a showtime at least 1 hour 
before the scheduled departure. Pilots may check in via VIPS in 
lieu of checking in at the FedEx operations area. The showtime 
for an intercontinental commercial deadhead shall be at least 
1 :30 hours prior to scheduled block-out. 

c. When the first activity in a duty period is a surface deadhead, 
that duty period shall begin at the scheduled or rescheduled 
time of pick up. 

d. When a deadhead precedes flight deck duty in the same duty 
period, the following shall apply: 
i. If the deadhead is on a scheduled pass.enger air carrier, at 

least 1:30 (domestic)/2:00 (international) shall be scheduled 
between deadhead arrival and Fed Ex revenue flight block-oul 
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SECTION 19 

INVESTIGATION AND DISCIPLINE 

A. Preliminary -Matters 
1. Discipline is defined as Letters ofWaming, Suspensions, Terminations 

and any other action taken by flight management resulting in a loss 
of pay or benefits to which the pilot would otherwise be entitled. 

2. Counseling sessions and Advisory Letters do not constitute 
disciplinary action and may not be grieved. An Advisory letter is a 
non-disciplinary form letter issued to a pilot to communicate policy, 
procedures or work rules, which if violated in the future, could lead 
to discipline. 

3. Standard for Discipline 
a. The discipline standard for non-probationary pilots shall be "just 

cause." 
b. Probationary pilots shall be considered to be employed on 

an "at will" basis for purposes of administering and reviewing 
discipline. 

B. Documentation 
1. The Company shall provide a pilot with a copy of any written record 

of disciplinary action or advisory letter within 1 0 days after that 
record is placed in his personnel file. 

2. A pilot shall have 60 days from the date on which the written record 
is received or reasonably should have been received, to place a 
written response concerning that action in his personnel file. 

3. A pilot may examine his personnel file on any business day during 
normal business hours with adequate notice to his Chief Pilot. 

4. An irregularity report or documents referring to an irregularity report 
(except for Advisory or Disciplinary Letters) shall not be placed in a 
pilot's personnel file. 

C. Consideration of Prior Disciplinary Action 
An Advisory Letter or a Disciplinary Letter (e.g., a letter of warning, 
suspension, or termination) may be used to establish that a pilot was 
given notice of a policy, procedure or work rule, and/or that discipline 
could result from future violations of such policy, procedure or work rule, 
no matter the date of issuance of such Letter. 
An Advisory or Disciplinary Letter shall not serve as a basis for discipline 
after a period of 1 year during which the pilot receives no further 
Advisory or Disciplinary Letters. However, an Advisory or Disciplinary 
Letter may be considered in assessing future discipline involving similar 
misconduct for up to 2 years after the receipt of the most recent Advisory 
or Disciplinary Letter. 

D. Investigation 
1. The Company shall investigate and understand a pilafs performance 

and conduct before taking any disciplinary action against that pilot. Part 
of a proper investigation may include management talking or meeting 
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Sec. 19.0.1. (continued) 

with a pilot or group of pilots to determine the facts and circumstances 
surrounding a situation. Depending on the circumstances of the 
particular case, some or all of the necessary fact gathering may occur 
prior to or without the need for a hearing of any type. 

2. A pilot may- request ·Assoeiation representation at a Company 
investigatory interview/meeting. When a pilot makes such a request, 
the Company shall either: 
a. affor-d the pilottheopportunityto secure Association representation 

before initiating or continuing the interview/meeting; 
b. refrain from or discontinue the interview/meeting immediately; 

or 
c. offer the pilot the choice of either continuing the interview/ 

meeting without Association representation or rescheduling the 
interview/meeting within a reasonable period of time, to allow the 
pilot the opportunity to arrange for Association representation. 

3. Under no circumstances shall flight management require a pilot 
to submit to a psychological or psychiatric examination. However, 
a pilot may be required to undergo a psychological/psychiatric 
examination if directed by the Company's aeromedical advisors, in 
accordance with Section 15. 

E. Discipline 
A pilot shall not be disciplined without first being afforded the opportunity 
for a hearing. 
I. Hearing 

19-2 

a. Notice of Hearing 
i. The Company shall send the pilot and the Association a 

Notice of Hearing setting forth the date, time and place of 
the hearing, together with a statement of facts and specific 
subject matter(s) to be addressed. The Notice of Hearing 
shall be sent to the pilot and Association a reasonable 
amount of time prior to the hearing considering the time 
needed to prepare as well as the interest in concluding the 
matter without undue delay. 
Intent: The following example applies to Section 19.E.1. 
Example: 
The Company believes a pilot may have falsified his 
employment materials by significantly overstating his flight 
hours and by indicating that he had never received any 
discipline from a former employer. The following notice 
would satisfy this paragraph: "You are dir-ected to attend a 
hearing on April 2 at 10:00 in my office. It has been alleged 
that you may have falsified your employment materials. If 
true, these allegations could warrant discipline. n 

ii. Accompanying the Notice of Hearing, the Company 
shall attach the relevant document(s), excluding witness 
statements and notes, which prompted the flight manager 
to send the Notice of Hearing. 
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Sec. 19.E.1. (continued) 

b. The hearing shall be conducted by a Regional Chief Pilot or 
a Chief Pilot. A written decision shall be issued within 15 days 
following the close of the hearing. If the decision is to discipline 
the pilot, the decision shall state the discipline and specific 
grounds for that discipline. 

c. After an initial discussion in which the Company may ask 
questions and receive answers from the pilot, if requested 
by the pilot or the Association, the Company shall produce 
documentary information (including written witness statements 
and information in electronic format), known and in its 
possession, but excluding notes except to the extent that the 
notes contain information from fact or expert witnesses, and 
names of witnesses excluding confidential witnesses. 

Disputes whether a witness shail be considered confidential 
shall be resolved by referring the issue to the arbitrator 
hearing the underlying case, or an arbitrator selected from 
the panel of arbitrators by mutual agreement. The parties 
shall present the issue to the arbitrator so that the System 
Board hearing on the underlying dispute is not delayed. 

ii. Information provided along with the Notice of Hearing, as 
provided in Section 19.E.1.a.ii., need not be reproduced 
under this paragraph. 

d. The pilot shall be afforded the opportunity to respond to 
information described in Section 19.E.1.c. (above) before a 
decision is rendered. If necessary, the hearing shall be delayed 
or continued in order to provide the pilot with adequate time 

·to prepare and/or respond. The Company may continue to 
investigate the circumstances of a particular case and to gather 
additional documentation after the close of the hearing. 

e. If a pilot is unavailable due to his arrest and detainment by 
government officials, the Company shall notify the Association, 
and shall tal<e reasonable steps to notify the pilot of the hearing 
and to accommodate his participation to the extent permitted 
under the circumstances. After those prerequisites have been 
met, the pilot's unavailability shall not prevent the Company 
from conducting a hearing regarding the pilot. 

2. Internal Appeal 
a. If the decision is to terminate the pilot, the case shall automatically 

be appealed to the Vice President, Flight Operations. The appeal 
hearing shall be conducted by the Vice President, or his designee, 
within 15 days after the decision to terminate the pilot. 

b. If the decision imposes discipline less than termination, the pilot 
or the Association may appeal the decision to the System Chief 
Pilot. Appeals shall be in writing and shall be filed within 15 
days after the pilot receives notice of the decision. The appeal 
hearing shall be conducted by the System Chief Pilot, or his 
designee, within 15 days after his receipt of the appeal. 
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Sec. 19.E.2. (continued) 

c. The hearing officer for the appeal shall be different from the 
hearing officer for the initial hearing. 

d. After an initial discussion in which the Company may ask 
questions and receive answers from the pilot, if requested 
by the pilot or the Association, the Company shall produce 
documentary information (including written witness statements 
and information in electronic format but excluding notes 
maintained by management personnel) gathered since the close 
of the initial hearing. 

e. [Reserved] 
f. The hearing officer shall issue a written decision within 15 

days following the close of the hearing. If the decision is to 
discipline the pilot, the decision shall state the discipline and 
specific grounds for that discipline. If the hearing officer fails 
to issue a written decision in a timely manner, the pilot and/or 
Association shall not be deemed to have waived any arguments 
to the System Board regarding any claim for relief based on 
the untimely decision. Nothing in this paragraph diminishes the 
Company's obligation to issue a timely decision. 

3. The Association has the right to have a representative present at 
any disciplinary hearing. The Association shall be given notice prior 
to any disciplinary hearing in accordance with Section 19.F.5. 

4. Appeal To System Board of Adjustment 
If the pilot disagrees with the decision at the internal appeal level, 
the pilot may appeal the decision, through the Association, to the 
System Board of Adjustment as described in Section 21. The appeal· 
shall be in writing and shall be made within 15 days following the 
date on which the pilot received notice of the decision. Copies of the 
appeal shall be sent to the Association, the Vice President, Flight 
Operations and the designated official in the Company's Labor 
Relations Department. 

F. General 
1. If, as a result of any hearing or appeal, the original discipline imposed 

on a pilot is reduced or rescinded, the pilot's pay, benefits, seniority 
and longevity shall be restored consistent with the hearing officer's 
decision, and the pilot's file shall reflect such resolution. 

2. Time limits and hearing/appeal dates may be modified, orally 
or in writing, by agreement of the parties. Oral agreements shall 
be confirmed in writing as soon as practicable. Requests for 
modifications shall not be unreasonably denied. 

3. For the purpose of computing the time limits stated herein, an appeal 
shall be deemed "filed," and a decision shall be deemed "issued," 
on the day in which the appeal or decision is postmarked, or if 
Federal Express is used, on the day in which the appeal or decision 
is submitted to the Company for shipment, or if a facsimile machine 
or electronic mail is used to transmit the appeal or decision, on the 
day in which the appeal or decision is transmitted by such means. 
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Sec. 19.F. (continued) 

4. For the purpose of Section 19, the term "day'' means business day. 
However, if the last day of a time limit falls on a Corporate or ALPA 
Holiday (currently including New Year's Day, Martin Luther King, 
Jr. Day, President's Day, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Thanksgiving Day and the following Friday, 
Christmas, or the day on which such holiday is observed by the 
Company or ALPA), the time limit shall be extended through the first 
business day following the holiday. The parties shall advise each 
other expeditiously of any changes toALPA or Corporate holidays. 

5. Delivery of all notices, Advisory Letters, Disciplinary Letters, 
decisions. and appeals pursuant to Section 19 shall be made in 
person, by Federal Express Overnight Letter, by certified mail, 
return receipt requested, Company electronic mail, or by other 
methods which provide verification of receipt. Such correspondence 
shall be made to the pilot's Company electronic mail address and to 
the pilot's permanent, primary address. Such correspondence shall 
also be sent to the MEC Representation Department and the MEC 
Grievance Committee Chairman. A pilot shall be deemed to have 
received notice upon the earlier of the pilot's actual receipt of notice 
or 20 days after transmission of the electronic mail message. 

6. Every participant in disciplinary proceedings shall be free to 
discharge his duty without fear of retaliation by the Association or 
the Company. No participant shall be coerced or harassed by the 
Association or the Company. 

7. Copies of recordings or other transcriptions made at any meeting 
or hearing conducted pursuant to this Section shall be provided 
to all parties, upon request, without undue delay, after it has been 
finalized. Failure to respond to a request without undue delay shall 
render that recording or transcript inadmissible until the requesting 
party has had sufficient time to review the recording or transcript. 

8. Grievants and a reasonable number of witnesses and Association 
representatives involved in the resolution of disputes pursuant to 
Section 19 may be released from Company duty, if necessary, as 
provided in Section 18 of this Agreement. Expenses and flight pay 
loss, if any, for line pilot witnesses called by any party, shall be 
borne by the party who called the witness or otherwise incurred the 
expense. 

9. Letter of Warning In Lieu of Hearing 
a. Absent the Association's prior assent to the waiver of a 

preliminary hearing, the Company shall send the Disciplinary 
Letter, including the hearing waiver language, to the pilot and 
the Association without first obtaining the pilot's signature. 

b. The letter will instruct the pilot to indicate his intentions within 
7 business days, either by signing and returning the letter to 
his flight manager (measured from postmark/drop-off), or by 
communicating to flight management his desire not to waive 
the hearing. 
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Sec. 19.F.9. (continued) 

c. If the pilot signs the letter and there is no correspondence 
from the Association within the same 7 day period indicating 
the Association's disagreement, no further action is necessary, 
and the discipline will be fully precedential in accordance with 
Section 19.C. absent a specific-agreement-to-the-contrary. 

d. If the pilot declines to sign the hearing waiver, then the Company 
may elect to conduct a Section 19.E hearing on the matter. 

e. If the pilot signed the hearing waiver, but the Association timely 
indicates its disagreement in writing by overnight delivery, 
facsimile, or electronic mail, the Company has two choices: 
i. The Company may accept the hearing waiver, in which case 

the discipline will have precedential effect only with regard 
to the pilot to whom the discipline was issued; or 

ii. The Company may conduct a preliminary hearing under 
Section 19.E, in which case, any discipline, and the 
precedential effect thereof, would be determined in 
accordance with Section 19.C. 

f. In any case, if the Company offers discipline in the context of 
a hearing waiver, but ultimately holds a preliminary hearing on 
the matter (whether under the process described in paragraph 
d. or e., above), the offer of discipline and the hearing waiver, 
and any discussions pertaining to that offer, shall be considered 
settlement discussions and shall carry the same evidentiary 
protections that normally accompany such discussions. 

10. When mutually agreeabl~. the Company may conduct disciplinary 
hearings pursuant to Section 19.E. by telephonic and/or video 
conference. 

11 . Removal From Service 

19-6 

a. If a pilot is removed from flying during the disciplinary process set 
forth in this Section, prior to any disciplinary action being taken, his 
access to Company communications systems (e.g., e--mail, VIPS, 
etc.) shall not be restricted or eliminated, and he shall continue to 
accrue all pay and benefits (e.g., seniority, longevity, retirement, 
vacation, sick leave), as if he had not been held out of service. 

b. During the disciplinary process set forth in this Section, if (i) a 
pilot's use of Company jumpseats has been restricted by the 
Company and (ii) the pilot does not have a residence within 
1 00 nautical miles of the location of the disciplinary hearing, 
the Company shall provide him with travel to and from the 
disciplinary hearing and, if necessary, 1 night's stay in a hotel 
room in the location of the disciplinary hearing. 

c. After a pilot has been withheld from service with pay for more 
than 2 full bid periods, he is not eligible to bid a flying line. 
Instead, he must bid a pay-only line and shall be paid the BLG/ 
RLG for his awarded pay-only line. The pilot may elect that he 
instead be paid the average of his awarded lines' credit hour 
values, plus carryover, during the previous 12 bid periods. 
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Sec. 19.F. (continued) 

12. Nothing in this Section shall be construed so as to waive or limit 
any privilege, provided under applicable law, that would protect 
information from disclosure, including the attorney-client privilege. 
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MAlU(. ESTABROOK 
Date of Service: 10/23/13 

803~ 79;2-1177 

lNlTIAL FAA PSYCHIATRIC .EVALUATION 

PAGE B2/B7 

IDENTIFYING lNFORMATION: Captain Mark Estabrook is a 57~year-old divorced white 
male entployed. by Federal Express who is based in Memphis, Tennessee and lives in Austin, 
Texas. He is referred by Dr. Bettes at Harvey Watt & Company in. Atlanta for an independent 
"-'fitness for duty" evaluation after some conflicts arose between himself and management at 
Fede1·al Express. I a~so have in my possession a psychiatric evalllati.on done by Dr. George Glass 
on September 16, 20~3, a note from Dr. Nugent on August 23 as well as a longer report on 
August22, 2013,_!.ll~W~l as~ letter dpne by Dr.·StephenLeona:rdonAugust 24, 2013: There is 
also a refexralletter from HarVey Watt & Company discussing the fact that this is an independent 
fitness for duty evaluation. Captain Estabrook is aVIrsre that this report will be provided to Dr. 
Bettes and eventually could be provided to other sources, including both federal Express as well 
as the Federal Aviation Administration. He has signed releases authorizing me to release the 
reports to Dr. Bettes as well as copies to Dr. Nugent and Dr. Leonard . 

.. HISTORY OF PRESENT ILLNESS: . Captain Estabrook indicates that the reason he was 
referred is apparently related to an e~mail that he sent to his chiefpil<>t in August2013. He 
indicates that he was the original cb.a.irm.an. for the ALP A Security Committee a1 Fede-ral 
Express, tb~ was fo.oned shortly after 1he terrorism attacks of200 1. He served as the chairman 
of this security committee for the fust two years. He appB1'en.t1y expressed some conce.ms to 
Federal Express back then about the fact that they published both package information as well as 

· aircraft information on the internet, that allowed packages to be tracked. He was concerned 
about this infonnation possibly being utilized for setting timing devjces on explosives in a 
package. He initially expressed his concerns back in 2002 and was subsequently told iha.t they 
were not going to change this due to "marketing issues." Subsequently, he indicates that he latet 
discovered during the sunune;r of2013 that apparently terrorists had successfully sent ••dnmmy 
packages•t on both Federal Express as well as UPS; and they lateJ:trled to actually send two 
explosive packages on Federal Express and UPS. These were fortunately discovered by Saudi 
Arabian security officials. In early August oftbis year, he again sent an e-mall to his chief pilot 
expressing concern about .. security issues" and that he was requesting a meeting with senior 
management in order to review his concems. Shortly fuerea:ij:er, he Vt-as notified by his chief 
pilot that he was being "grounded" and there was a meeting scheduled between lili:o.self as well 
as a Federal Express labor relations attomey, ihe vice pxesident of security at Federal Express, 
and his direct Airbus supervisor. He initially went into· the meeting thinking that .they were 
goirig to dis~;.uss his securi,ty issues. After raising his various concems abont security, he 
Subsequently ~scovered that he was bei?-g "bush'Yhacked" and that Federal Express was raising 
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5UbsequcnllT~ that he WB:I being "b-~" md thaiFe&ral ExprtSS wu raising 
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concerns about him and his ''psychiatric issues,. He even repolted that he was ~ked if he had 
had a "TIA..'' Apparently, a pilot had been publishing information on an internet web site under 
the pseudonym 'Mayday Mark'), and he was subsequently accused ofbeing this pilot. 
Apparently. this pilot had expressed concerns and had also admitted to failing to. notify the F M 
of a prior TIA, which would be illegal. He subsequently was referred for an evaluation \'tlith Dr. 
Glass and reference is made to Dr. Glass1 s report for further details. He has since been refeired 
to me for a second psychiatric opj.oion to determine whctb.cr he has any aeromedically significant 
psychiatric issues wliich would interfere with his ~ility to safely operate aircraft. 

We discussed the issues that led up to his e-mail and he genuinely has felt concern that the public 
information. on the internet that allowed' tracking of packages as well as flights could possibly be 
used as a way to bypass security and possibly set timing devices on explosive :packages. His 
initial mtent was to raise this again as a potential security issue and he feels that management has 
turned this aro-und jnto a personal attack on him. He also wonders if this may be rela±ed to ¢e 
fact that apparently he had a situation occur in April of this year where be was in Texas and 
wound up reporting to flight operations that he could not take off from Amarillo due to heavy 
thunderstonns. He reported this to flight Operations and subsequently it was recorded as a "no- . 
show/' This was in spite of the fact that he and his crew were in the hotel ready to go to the 
airport as soon as the weather became safe. Apparently, the company duty officer filed a 
complaint a boot him a:o.d Mark subsequently filed a. report as well as a federal "whistle-blower" 
complaint with the FAA. This led to the compla.ID.t by the company ultimately bemg dropped 
and disciplinary action was withdrawn. He bas always been active in unionization and tbat this 
has brought him undue attention by management over the years. He has been employed at . 
:Federal Express for approxim!rtely 23 years and notes that when he first joined Federal Express, 
he actnallypublished one of the :first newsletters for pilots. At that time, he recommended 
foilllation of an independent union and eventUally Federcil. Express did form an independent · 
uniOn, which later changed to ALP A. He feels as if he was subsequently ulabeled" as 
problematic due to his ~ctivity in the tmion as well as with management. From his perspective, 
he also feels as if several other events that are documented in Dr. Glass's report have led to him 
being "'singled out" by management He feels that he was legitimately ~pofnting out a concem". 
1-elatep. to secUrity iSsu.es and was raising this with the chief pilot in orde.r to again look at ways to 
improve airline safety. He indicates that this was not done as an effort to "cause problems.~ 

Jn terms ofbis alcohol use, Captain Estabrook notes that he .. does enjoy draft beer and will drink 
alcohol on average around twice a week. Usually he will drink draft beer and notes that he Vlill 
tjp~ally drink ~etween one and two. as well as occasionally a maximum of tlU"ee beers .in a day. 
He.notes that he is always very careful about driving after consUJning alcohoL He has never 
·been arrested for public intoxication or driving under the influence. He also denies ever having 
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concerns about him and his "psychiatric: issues", He !Wen rcportM that he was QSked ifhe had 
had it "TIA." AppereD1ly, a pilot had been publishing infuIJll1l.tiou On an intemet 'Web site under 
the pseWcmylll. "MaydJl.y Mark", fIO.d he.....m :JUb:sequtDtJj aecuse.d ofbeing this pilot 
Appa:rently. fuis pilot had expressed conc!mS and had elso admitted to failing to. notify the FAA 
ofa prior TIA, wl)jch would be illegal. Be subsequently was refem.d fur an evaluation with Dr. 
Glass und refereucc is made 10 Dr. Glass' $ tepttrt for further details. He has since been rc:fe:ired 
to mcfur 8 second psychiatric opinion to dettrori-ne wht:Uu::rhc has lUly acromedi~y ~gnificmt 
psychiatric isSt4CS wlucb. would inlerfere willi his I!bility to safely operate a:irctaft. 

We discussed the issues that Jed up to his M1lsiI and be genuinely bas felt concern that the public 
information. on the intcmet that allowed'tacking of pilGhgC5 as well as flights could possibly be 
used as a WilY to bypass security and poss.ibly set timing devioes an exploslve:packages . .His 
initial intent was to raise th.is again. as a potential security issue and he ftell thilt lO<ImIgc:ml:'llt has 
tumed this iIltIUDd joto II personal attack on him. He also woodlm- iftbis may be rela1ed to the 
fa.ctthal apparently he had a sItuation oCcUI mApril of this year where be was in Texas and 
wound up reporting to flight opmnionstlnt he cOuld not takt off from Amarillo due to heavy 
thundetStotms. He I'1:pwted this to flight open:tions and sub&equen1ly it was .recorded. as a "no­
shoW," This was io.spite of the fact thll1 he andhis crc:w were in thehotcl ready to go to the 
airport IL'I soon as the weather became safe. Apperently, the company daty officer filed II 
compJllintabotIt him rutd Marksubsequently filed &. report es weU u a fcderal ''whistle-blowet' 
complaint with. the FAA.. ThiS led to the complaint by the amrpiUlY ultimately being dropped 
and ~lina.rY action was withdnWll. He bas always h=:J. activem. unionization and that thiJ 
bM brought him undue attention by lIWlIIQ,CDll:;Ilt ov~ the yeats, Hew bi"-Cll employed a.t , 
:Federal Express for !!pplOXim!rtcly23 years I!Od wtes!hat when beJirstjoined Frotral Express, 
he actoa1lypublis11ed one of the fint newsletten forpUots, At thn time, be recomme.o.ded 
foImation of an indep!mdent union and I'>veutually Federal FJepress did fum mindepeDdtlit " 
uniOn, which latu changed to AI.:PA. He feels IS ifbc was subsequl:ntly "J!Ibelcd" as 
problematie due to his Ilctivlty in the IlIlio.u lIS Wl:U as with D;WIagement. From his pmpeetive, 
he also feels as if severel. ethel events that ere documa:\ted in Dr, Glass's report have led to him 
being ' 'singled out" by lIJ,aIlaga:neat. Hefeeb tbathe was legiti.mately "poUttiog out A COnttm~ 
relatep to seeUritr iSsues and was nisi.llg thls with th& chid" pilot in a:dedo again look: at ways to 
improve airline safety, He indicates dw. this was not done as IUl effort to "cause problems. ~ 

In tc.rm.s Dims alcohol use, CaptaiD EsIabrook notes thalbe does oojoy draft bca and will drink 
a1coblll on avmge w:ound twice II""\\-Uk, U5lIllJ.y he will drink dmft beer and nok$ that be will 
tf¢.caIly d..rink l:!etWeen one end two, as well as occasionally amllXimum offutce ~ maday, 
Be, notes that be is always very careful about driving!!tet CO!lSU.OIing alcohoL He bas never 
"been IlIItSted for public iDioxiemi.on Ot driviJlg under me ioflue.nce, He. a1so denies = hAving 
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.. any tolerance changes or blackouts and, as far as he is aware, no one has ever expressed concern 
about his alcohol use. His use of alcohol bas always remained at about this level and he notes 
that he has never felt concern about his alcohol usc. In terms of other substances, he denies ever 
trying any drugs and specifically denies cannabis, hallucinogens, sedative hypnotics, opiates, 
inhalants, cocaine, or amphetamines. He has never used intravenous drugs ~d has never felt it 
necessary .to cut back on his alcohol use. 

PAST PSYCHIATRICBISTORY: Captain Esmbrook has never been treated psychiatrically or 
had any counseling, other than several episodes of marital counseling before bis eventual 
divorce. He has n<?ver contemplated or attempted suicide and also has never received any . 
treatment for any psychiatric disorders. Be also h?s never been treated for alcoholism or other 
substance use issues. 

P A.ST :MEDICAL IDSTORY: Mark indicates that he is in gen~rally good health.. The only 
medications he takes are a baby aspirin as well as .fish oil each day. He also notes that he was 
found to have low testosterone levels and he takes testosterone injections twice a month. He 
~qtcs that since starting on. them his energy level, as well as his libido, have improved modestly. 
The only other medical issue he has had is apparently a slipped disc at the L4-L5 level that twice 
has led to hospitalization. He has not had surgery and bas tried to avoid this. He did apparently 
have epidural steroids with agoodresp<Jnse on the_second event. Other than thls, he has had no 
major medical issues. He does struggle with obesity and notes that he is not very good about 
regular exercise. He denies any known drug allergies. · 

FAMILY PSYCHlA TR.iC HISTORY: The patie~tnotes that his maternal grandmother · 
apparently struggled with alcoholism and his oldest brother also struggled with both alcohol and 
drug issues, before eventually passing away from an overdose. He is unaware of any psychiatric 
disorders, although he wonders if his older brother may have had some ongoing psychiatric 
isrues that led _into the alcohol and drug use. As far as he is aware, no one has ever been treated 
psychiatrically or attempted suicide in his family. 

SOCIAL AND DEVELOPMENTAL IUSTORY: Captain Estabrook indicates that he was oom 
in. Oldah.oma and moved in his early childhood to Irving, Texas. He grew up in Irving, Texas 
and apparently ilid very well $ere in school. In g~eral, he made A's with occasional B's, 
although he notes that after hc1got later in.to high s~hool and discovered "girls,, his grades .. 
declined somewhat. After graduating from high school, he attended the University o~ Texas in 
Austin and majored in radio~ film and television production. He has always been extremely 
interested in photography and il? a. very active phot9grapher. He did fall:ly well in college and 
eventually graduated with a four-year degree. While he was in college> he started taking flyin'g 
lessons and actually completed all ofhis ratings except the ATP within the first sevetal years 
after grad~ti.on. He then joined the Air Force and ultimately "vas in the Ajr F9r9e fur f!!ound 
seven an4_ one-half years, and received anh.onorable mscliru:ga"Wlill.ein llie A.lrForce,lie 
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• any !olewlcechang~ o.r blackouts IIIld. liS fBl" as he i~ awan:, DO 0!Kl has C"m" ~cd OOIlcertl 
abouthls alcohol use. His use ofalc:ohol hIlS always remaiDed at a.bout this llWel. and he notes 
thai he has Devl:r felt OODccm ablJll1 his alcohol usc. In ItmlS of othc:r subsbmces. he deuies ever 
trying any drugs and specifiCftlly denies cannabis,. hallucinogens, sedative hypnotics, opiates, 
iDholann, eocaine, oramphol:amiDes. at: bas never used inlraveoous. drugs and iw nevf:t felt it 
.D.ece.ssezy to CUI. back on his alcohol use. 

PAST PSYCHIA.TRICHISTORY: CaPtain &ta:brook bas never been t:rczted psychiiltrically or 
had 2llY counseling. other than several episodes ofmarittil. counseling before his eVen\lIal 
divorce. Be has n~ercontunpl.ated or Ilttempted mici&and also has never received any 
treatment far any psychiatric disorders. "Be also has never been treated for alcoholism or ather 
substance use issues. 

PASTMED1CAL mSTORY: Markindicalc3 !bathe is in gtW.er~ goodbeal.th. Theonly 
medicali.ons be takes are a baby aspirin as wdl ftS .fi~h oil e3ch day. He also notes thathe was 
found to have low testosterone levels and he lakes testosterone injections twice 11 mDnfu. He 
~qtes that sinc;e starting on them. his enexgy level, as weU as his libido, have. improved modestly . 
'!btl only other medical issue he has bad is apparently a slipped disc at the L4-LS bel that twice 
)las led to hospi!:a1ization. He: bas not had surgery and bw; tried to Hvoid lhis. He did ~parently 
have e:pidllf8l steroids with a good response on ihe $eCOJ)d event. Olber than this, ht hils bad no 
majotmeru.c&l isslles. Be does struggle with. obesitY iod DOtts that he ill not very good about 
regu1u c:xen:ise. He denies IIIlY knOMl drug allergies, . 

FAMILY PSYCHlA1R}:C HES!ORY: The patiet!lDOtes that his m3.temal grandmothu · 
apparently struggled with alcoholism and his olck.st brother I!1so struggled with bothwbol and 
chug usues, before eventually passing away fromlln overdose. He is tlrulware of 1liiY psychlatric 
disorders, although he wonders ifhls older brother may havehe.d some ongoing psychiatric 
issues that I~.into the 1Ilcobolend chug use. As fu as heLs aware, no ODe has ever been treated 
psyclriBtcically or attempted suicide in his family. 

SOCIAL AND DBVELOPMENTAL Hl51:'QRY: Captain EstlIbrook indlcatl:s thsthewas oom 
in Oklahoma and IIlOved ill his early chlldhood 10 Irving. Texas. He grew up in lIving. Texas 
and apparently did very well!:be.e in school. In g~ he made A's with occas:ioDZl B's, 
IIlthoUghhe nates tholt after he:,got JlI1c:r into high :4.oo1lWdtliscovtIed "girls," his grades .. 
declined somCl'ibal After graduating from high s~l. he attmded!he University o~TtlUIs in 
Austin and majored in radio, film and te!evi3ionprodttction. He has always bee!) extremtly 
intere:o;ted in photography and i~ II. very active phot)lgraphu. He did fairly well in college and 
eventually graduated with II. four-1e1lI degree. While be was in coUege, be started taking flying 
lessons and actually completed aU ofhis ratings acept !beAn within the first ~VeIai yeus 
after graduation. He tbenjoined the Air For;;eand ulti.nmeI1 was.in the Air Force for QUUlld 
seven and.one-halfyeers, and reeeiveC an-htJnor8b1£ diselwge.\llhiJ.e in'ihe Air Fore&. he 
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primarily flew T-33 jets, although to"vm:ds the latter part ofhis career he flew as a pilot on the 
A WACS surveillance aircraft"' After being discharged from the Air Force, he worked briefly a.t 
US Airways for around six months before being offered a position at Federal Express. He has 
been at Federal Express for 24 years. He haswell over 10,000 flight hours and has never had 
any .major violations or significant e':en:ts. 

He was the middle child of three boys. Apparently, his older brother eventually developed 
alcohol and drug problems during his teens and ultimately overdosed from drugs, He notes that 
when be was growing up he ren1em.bered seeing all of the issues with his older brother and this 
"scared'~ him about alcohol and chugs. 'This was part of why he never did try any drugs. He and 
his yopngcr brother are very close and ~s younger brother bas worked in. various fields over the 
years. He also was close with both bh mother and his father. His father apparently died 
unexpectedly at age 48 from a heart attack. His mother is still alive .in her early 80s, although . 
she suffers from significant medical issues. He \vas never subjected to any physioW. or sexual 
abuse. Apparently, part of his interest in aviation came from the fact that his father was a long­
term pilot at American Airlines before he passed away. Captain Estabrook met his wife and they 
dated for a while before eventually marrying. They were married for a total of23 years before 
ultimately divorcing. :He notes that the divorce was pdmarily related to .. personality issues,,, and 
indicates that hls wife worked-as a hospital dietician and apparently may have had some 
exb:-amariW. a:ffairs later in their marriage. They dj.vorced approximately three years ago after 
several years of separatioli. He does note that the.divorce was fairly contentious. He bas a 26~ 
year-old daughtor and a 23~year-old daughter from this :tl:l.&lriage and remains close to both of 
them. Since his divorce, he has dated several different women on a casual basis, but notes tliat 
he is still somewhat "gun shy., in terms of relationships. He does have a girl that he has been 
dating more seriously over the past four months named Anna, but they have not made any long-
1enn commitments. 

Pu.ril;lg his free time, he enjoys photography and is very active m photography. He has never 
been arrested <?r had any legal issues. 

MENTAL STA1US EXAMINATION~ The patient is an early middle-aged white male of 
mediUOJ. height who was clearly overweight. D.res~ was appropriate, specifically dress slacks and 
a dress shirt. He was alert and oriented times four, and cooperative with.the exam. Eye contact 
was well maintained. Speech was fluent with intact language skills. No abnormal movements or 
behaviors were noted. His mood was euthymic with an appropriate and reactive affect. .He . 
denied any vegetative symptoms of a major psychiatric disorder. Thought form was logical and 
goal..&rected y.rithout loosening of associations or flight of ideas. He sp~cifically denied any 
hallucinations~ delusions, paranoia, suicidal ideatio~ or homicidal ideation. We discussed the 
references to "paranoia" 'in Dr. Glass's note and he clearly feels as if some ofhls sta.tement5 wQre 
taken out of context He notes that he felt as ifhe has been '~appropriately" paranoid ever sin~;:e 
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ptimarily newT-]3 jets, althaugh toWards ihe.lat1erpart ofbis career ru, flew as a pilat CD tht 
AWACS 5l.IIVeillance airc:mft. After being discl1arged frointhe AU: Fo~ he wmb:d bridly at 
US AirMys for MO\IlIdm mowm befOl'c bc:ing offered. .. position. at Fedcnl ExJm;ss. He bas 
b;~atFedc~l Eiqm:s:, for24 YeM'S. Bell,aswdl over 10,000 fliibthowl andb!15 ncvahad 
any ~orvi.o1ati= 0( signi£.CBUI ~. 

He was the middle t:hild of thtee boys. Appan:ntly. his older brother evc.otually developed 
elcoholllDd drugproblerru during his teeD.$ and ultimately overdosed front drugs. He note! thllt 
wben he was growing up be r;emetnbcRd =ingall afthe l.t.mes with his older brolhc:r and this 
usctutd" him oboutalcohol and dJugs, This was lWtofwby he J;\DVet did tty any drugs. He and 
his yo;ttlgl'O[brothe:r are vecy close and ~ younger brolhu bas wotked in various fields over the 
yean. He also was close with bothbis mother and his fIIlha. His f'a1b.er a~ died 
UDupedzdly at age 48 from .. heart attack His mother is still aliI/I: in. her early 8{b., although 
she sufTm: from sign.i:fieaDt modic:al issues. He wu never aobjee-.ai to nny phy$i~ or scrua.l 
abuse. ~Y. pm. ofbiJ interest in avintion a:D;JSfrom Ihe feet that his fatherwas a 10llS­
tum pilot at Alnttk.eD~~be passed I!.way. Captain EstabmoklDothis~and they 
dated fur a while before evcmuany mllrI)'Lng. Thay ~ maz::ried fur a 1000l o(23)'eat! befoxe 
ultimately divarci:ng. Renotes the:t the divorce wes primarily related to "pca:sonality issues," aDd 
ildica1es that his wife wol1:ed·as ahospital dietician I!Ild apparently may bave had some 
~W.!ltfuin l.ab=r in tbcir marriage. They d;ivorced approximaJ.cly ~ yean; ago a&r 
sevenU years of sepa:ratiozi He does lIOte that the.divcree wu fairly eonttolious. He w a 26-
y~.oQ) d dllugbtm mil 23-year-old daughferfrom f.hjs :IIWl'UIgc: Nld tl:mains close to both. of 
thera. Since his divorce. he has dqted several difftrem women on a casual basis, but DOtes tl:iat 
he Ui still 5Otllc:whatl<gun shy" in tenns ofrc:l&tionships. He doCIl have a girllhiths has bc:cn 
datiDgmore seriOU!lly aver !he past four months namedA.oJlB. bu: tbey have not made lIXIy lo.og­
'Iem commitments. r 

Durlo.g bis free time, he cDjoys photognpay and is very aetivc inphotogr.8phy. Be has neva' 
been atTeSted ?t had any legal issues. 

MENTAL ST AIDS EXAMINATION; The paticm is an early cUddle-aged white male of 
medilllll migbt ~ \\'lIS cI=ly overweight. Orcs" was appropriate, specifically dn:u slacka and 
I\. dress shirt. lIe was Blat alld otit:nted times four, and ooopuaJive wifb.th8 tltalll. Eye coJililet 
WlIS well maintained. Speech was £1o.cnt withinlBct lsngoagc skill4. No Ihoonnal moVCJJ:l.mi.b or 
beha-run wc:rc noted. His mood was cuthymio with en approprla1e and re&etivc: sfi"cc1. He . 
denied atIy vc:getative symptoms afamajor psychiatric: disordc:t. Thought form was logiclllllDd 
goal-dkcted y;ith.out icxOOllng of associations or ffigllt of ideas. He s~cally denied Ill)' 
ha1luciuanons, delusions, paraooia, suicidB1 iOcation. or homicidal ideation. We discussed the 
ld'~m ~ia"·inDr. Gtess'snote IIIldhec1cu1:7 frda; as ifsomeofhis statements were 
lW:n 0111 of cook;x.t. He no;es that he:fE:lt IS ifbe b.s been '"'Ipp:oprlate!y" paraaoid ever .siIK.c-
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this situation bas occurred, and that he feels as if his position at the company has been tbreatened 
by this. All during our interview I never saw any evidence of inappropriate or excessive 
paranoi~ and clearly there w~ no evidence of delusions. His cunent fears and sense of being 
.. targeted" by the company do appear to be appropriate for the situation. Thro'Ughout our 
interview, I nevet saw any "paranoia1

' as referred to in Dr. Glass's report, and he very clearly · 
DOES NOT have any evidence of psychosis. His qoncerns about his job appear to be appropriate 
for bis sitauti.6n. His insight was intact and his juqgment was also felt to be entirely intacl There · 
was no evidence of thought disorder or major mo~d symptoms. His memory, including 

. immediate, recent and remote was also entirely intact. He remembered past presidents back to 
Eisenhower accurately, and also perfonned serial 7' s without error. He remembered tbree out of 
three objects immediately as well as at five nrlnutes, and again at 10 minutes. There was no 
evidence of cognitive dysfunction on hls mental status exam. There w~ also .no evidence of any 
;major Axis ll personality issues. He did display a+t appropriate level of self-confidence that is 
typically seen in pilots, however, he clearly was very open to iaking advice from others and 
willing to work with a team, and throughout our interview I never saw any evidence of any 
inappropriate behavior that would interfere With hi.s ability to function as a pilot in command. 

IMPRESSION: 
AXIS I: None. 

AXIS II: None, 

&"TIS ill: Obesity, otherwise generally healthy. 

·AJ.CIS IV; Moderate. 

AXIS V: Current 75, highest past year estimated 75 to 80. 

DISCUSSION AND RECOMMENDATIONS: C.aptain Mark Estabrook is a 57-year-old 
divorced white male airline pilot employed by Federal E~press who roost recently sent an e-mail 
conce:tning security concerns on b.i.s part to his chief pilot. Be subsequently was brought in for a 
ttJ..eeting ·with several members of management anq. subsequently was grounded and sent for two 
separate psychiatric evaluations~ as well as several evaluations by different AMEs. Puring my 
evaluation today, r did not see any evidence of an.y abnormal thinking or.mood symptoms, and 
also fool as ifhc is psychiatrically stable and displays no evidence of any coexisting psychiatric 
disorder which would interfere with his ability to safely operate aitcraft. l also strongly disagree 
with some of the medical opinions ofDl·. Glass in that! do not see any evidence of"depression 
or hypomania"~ and that he was truly trying to raise these issues more as safety and securt't'y 
issues and not in an. effort to raise trouble or cause pro blem.s at work. I also do not see any 
evid~nce <?_f a.need for ongoing individual or group therapy and see no evi~e.nce of any 
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William E. ~ m, M.D. 

MARK ESTABROOK 
Pate ofServiee: 10123/13 
p,g" , 

thi!; situation has occuned, and that be feels as ifhis position at the company bas been threatened 
by this. All during our Interview 1 never saw any evidence ofimqlpropriatc OT excessive 
pnanoia.. andcltarly there we:; no evidence of delusions. Hi& CWl'ent fears and SC\Jl,SC of being 
"targeted" by the compauy do appear to be II.pproprisLe for file situation. ThrmIghout our 
ictervie9J, I neve{ saw any "paranoia" &l; refcaed to in Dr. Glass's report, and he very clearly . 
DOES NOr have auyevid~ Ofpsycho3is. His i;oncems about his job appear to be ~p~ 
for his sibrutiOn. His insight was intact and hisjud,gmem was &so felt to be Ilntirely intDcl. There 
was DD evidence of thought diso.rdcr or major mood syalptOms. His memory. includiug 
immediate, recent and remote was also ~ly iDbcl. He ranc:mbered pastpresidtnts back to 
eisenhower acCUIa1ely. and also perlonned serial T s without error.. He remembered three out of 
tlm:e objects immed!ate1y as weU as atliveminutes, and again al10 roin\l!eS. Thac was no 
cvidenc:o ofcoguitivo dysfunction. onhis IWintal status exam. 'Ibere was also tJ.O evidence of my 
llla,)or Axis n personality issues, He did display anappropri~ level of self-confidence !hat is 
typically seeD in pilots, hOwever, he ekorl.y was ve.ry opcm to1zl.l.:in8 advice from othe:r& IIDd 
willing to woJk with a team, and tbrougbout our interview I never saw ll..Qy evidence of any 
inapptopriate behavior that would iIltet:fere with his ability to funelion as Il pilot in COmma!ld. 

IMPRESSION: 
AXIS 1.: NOlle, 

AXIS il: None, 

AXIS m: Obesity,otherwiseg:nntybealthy, 

.~ N; Moderate. 

AxlS V: Currem15, highcstpast year estimated 75 to 80. 

DISCUSSION AND RECOMMENDATIONS: Captain M!IIk Estabrook is II. S7·year--old 
divorced whltemale alrlinc pilot employed by Federal Express who roost .recently sent an e-mall 
conceming security cooc.eros on, his p<lI't to his clliefpilot. Be subsequently was hroughtin for II. 

nu:eting with $eve~ ml!Inbers of menage:ment an4 subsequently WlIS gron,ndcd and sent fur "two 
separate psychiatric evaluations, as weD as sevcnl evalumQllS by different AMEs. DtIIing my 
evaluation today, r did noese!:my cMdcnce ofaD.)' abnormal thin1ring or,mood symptoros, and 
also feel as ifbe is psyclll!ltri.tally ttable and displays DO evidence of any coWsting psychiairic 
dlsonI.~ whlch would intexfcrc wiih his ability to saf'dy operate aircraft. l abo Iitrmlgfy disagree 
with some of the medical opinions of Dr. Glass inthat I do not see lillY rndencc of"depressiol1 
or hypommia", and that be WII.5 truly tryingto Me these issues wate as safety and secttrrtY 
issues anti not in an diort to mise trouble or cause problems at work. r also do not!Ce Uly 
evidence ofa.nced for ongoing individual or group therapy lID.d see no evidence ahoy 
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Estabrook Resp 
Attachment G 

To: 140476i8326 From: 1B036619B19 Date: 10/28/13 Tima: 11!27 A-~ Page! 07 
10/28/21313 14:27 8036619819 AEROMED LLC PAGE B7/FJ7 

MARK ES'tABROOK 
Date of Service: 10/23/13 
Page6 

William E. Gre!:n, ill, M.D. 

personality disorder or other behavior that would interfere witb his .ability to fly safely, as well as 
work and interact with other crew ro.embers in a constructive fashion. I feel that he l$ perfectly 
capable to retum to active flight status without any limitations from a psychiatric perspective. I 
am also available to discuss this report :further ii it is felt necessary. 

Willi.'¥!1 E. Green~ ill, M.D. 

WEG/dmc-0138 

D&T: 10/23/13 

cc: Thomas N. Bettes1 M.D., M.P.H., Harvey Watt&. Company,. 475 North Central Avenue, 
Atlanta, GA 30354 

Mark Nugent, M.D., Austin Regional Clinic South, 3828 S. l 5tSt., Austin, TX 78738 
Stephen D. Leonard. M.D., FACS, 2900 Chamblee-Tucker Rd ... Bldg. S-210,At1anta, 
GA 30341 
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MARK:ESTABROOK . '" 
Date ofSavice: 10/23/13 
Page 6 

WiUiiun E. Greto..lII. M.D. 

pasonality disorder Or other behavior that would iotArfe:re with his ability to fly safely, as welles 
work and interact with other crew m.embe;s in a const:ruclive fashion. I feel that he is ped'ectly 
capablo tQ retum to active flight status without ~'Ilim.itatiOllS from !I. psychiatrio perspective. I 
IIlIl also available to discuss this report .fut:ther if Jt is felt necessary. 

Willi.~ E. Green, m. M.D, 

WEG/dmc-0138 

D&T: J 0f13/l3 

cc: ThomasN. Bettes, M.D., MP.H., Harvey Watt &. ComysnY. 475 North Central.Aveaue, 
Atlinta, GA 303$4 

MatkNugent, MD.,AU5tio Regional Clinic South, 3128 S. 1"51., Austin, TX 7B738 
Stephen D. Leonard, MD., FACS. 2900 Cbamblte-Tucker Rd.. Bldg. S~210, Alllmta, 

GA 30341 
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BB/26/2813 17:11 5124488264 ARC SOUTH 

South 
. i. 

August 23, 2013 

To Whom it May Concern! 

I.~erve as the t>.:vtation Med1cal Exaroiuer for Captaln: Mark f.stabroo¥.-, w.~1:i has 
~qlJestecl I:descrlb.emy observation.,<i s.nd examination findip.g~ dud:ng his jui:y. ~;9.: ~9J3. 
flight physic~L During that encQ1mter, 1 dhi not notice-an}1hlng unusual or a9ponpaL 

·:C.~pt~Estabroe>k was ~-\'e)l.gr,oG.me.d~ pleas-ap~., conversant! or-iented~ lS~gi.cal~ qn_d 
,~ptated c6g_httive~y ~~q~, The F'AA -d9e~ [lot reqtll.te, antl (4-td n<it petfoim~ defaiJ_ed 
testing de~ign,~d to·fd·entHy ·sul;itle ~ogjutive d~ficifs:or .peyqhol"ogi'cal disorders, 
}te;vertl~.eless~.~y"infer~c#on Y.,d.tli C-apL.'tiJ?..E_,s~aq.rqol<; was e~·ely um:.em~rk.al;lle,.sfu'iilar. 
fo pnb7: exmnlnq!i:qn~, .. ru'id rli~d no ·cqncern~ r~·gardmg hi~ fi.tn:es.o5·:fo~_pil.ot diitY,. His· 
n:e:uro te g~calr exa.nJ.ii,?.'!:tJ:~n was-:P.Qrrua1. 

Sincerely, 

Mark A."Nugen}, M.D. 
FAA Senior Aviation. Medical Examiner 
Boa!'d Certified in Family Medicine 

/flw-" Avthl~ 
17 0 , l.f t J .- D 1 l l 

~· ·~· 1 . 

, • . 

3828 S. First St 
Austin~ Texas 78704 
512,..443-1311 . 
www.AustinRegionalCl.i.nic.com 

.AUG 2 7 ZD\3 

. I 

Harvey Watt & Company 

'.i 

M~ 1304 

• 

• 

PA€E 81/!!1 

08/7&/2813 17:11 5124488264 

SoUlb 
. , 

August23,2013 

To Whom it May Concan! 

tserve as th.e AvIation Medical E:I:::ucinet for 'Captain Mark E.stabtoo~ V(iH1 ha.5 
fCCI~M I:doscrlb.c my eb:;e.rvlltion.;:JJ)d examination ihd.i.!l~f~ during his july .\,9, fPJ3, 
Ilig~ p\lysi~t Durln~ that erlCqps1te.l', 1 did 0.01 notiee.my:thing un~\lal or ~npar . 
. ~J;Jt!!in f.Stalj[ook ~ ~~edl pltMap.~ t:OD\-e'cSUl1; oriinted11!lgica1, ~d 
.appeittd cogottivel$, ~.;~ the 'F:M dQC:' !lOt req'\lite. and (·di.d nOl periOl'!1\ detailed 
testiO~ designed U(ioeotlf;T"'Su1;nl1l £OgNtive d~frcl(S:or .ro-cho1ogtcil dj30rom:, 
Ne,verthtl~'lD;)'!'in~C#lln Willi ~~E.,tab,,~o~ 'WII! en6iet'y Wlte.m.l!-rkaNe, &ImiJ'ar 
10 prlb"r &aminaJ.iOJU.-.&id fJ(L\d OO'CD.ru:uns r~'gardif1g ~ fi~$:foJ; pilot dtl~. His· 
JreUl'olo&\caJ.eiami~p.D. v.-as-~.fIUai . 

. ~(A~""'O fl· :;O! ; 

Mark A:Nngen!. MD. 
FAA SaUor Aviation Medical Examiner 
J30ard Certified in Fruruly Medicine 

3&28 S. Firrt St 

~ .. '" ift,...· i\y.,..,~ 
170- "{II-oll/ 

Austin. Texas 78704 
512..443·\3J 1 
www.AurtinRegionalClinlc.com 

\' '1' 1 • 

AECENEO 

AU~ 2 7 1013 

'J 

M~ 1304 
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Maryanne Miller 

·i=rom: Tina Benjamin 
Sent: 

To: 
· Subj~ct: 

Thursday, August 22, 2013 10:35 AM 
Shelia Voye; Cindy Sartain; Jennifer Crisp 
FW: Mark Estabrook EE: 88775· 

Attachments: Estrabrook Company Mand ltr Aug 16, 2013.pdf 

FYI 

/~13~~#8584-2 

fed:Ex./EA?v~ 
fU.tiht: v_per~U)"jl\),rA~N 
fw.X AUt- Opevcct'_LO"Y\.i{PA C 
901.43'+.5000 0~ 
901.492.5205 f~ 
tmbenjaJJJ.ID@fed.ex. com 

From: Christopher Johnson [ma!lto:cjohnson@harveywatt.com] 
Sent: Thursday1 August 221 2013 10:33 AM 
To: Tina Benjamin 
Subject: FW: ·Mark Estabrook EE: 88775 

F t'o m: Christopher Johnson 
Sent: Thursday, August 22, 2013 11:29 AM 
To:· 'eargopilot@gma[Lcom' 
Cc: Tom Bettes, MD 
Subject~ Mark Estabrook EE: B8775 

Captain Estabrook1 ~- . 

J hope_ you are doing fine I am assisting Thomas N. Bettes, MD, MPH with your case. The purpose ofthis e-mail is. to 
provide you with the information that 'will be needed to support your return to wor:~ with Fed-ex when you are ready. 

· ---'·---Br~B-ettes-will-cnntact todayvia-te-lt:p:trol1e. . 
. . 

PLAN OF ACTION; 

As previously discussed with Dr. Bettes/ he recommended a medical evaluation (s) to access your ability to perform flight 
duties as a pilot. Fe db managem.ent has a re;;lsonable basis to. quesiJon whether you have developed an · 
impai"rment. FedEx Mana-gement and Harvey W. Watt's Senior AME, Dr. Bettes1 have recommended an evaluation at 
Talbott Reco.vel)' Campus1 Atlanta GA https://www.talbottcampus.com/. FedEx management h_as instructed that I 
schedule your evaluation as soon as po?sible. At this time~ your evaluation is scheduled for Aug 25,2013. Please arrange 
with the Pilot Administration ~enter Manager your travel arrangements. 

1 
FDX 4-000080 

• 

, 

Maryanne Miller 

'From: 
Sent 
To: 

. Subject: 
Attachments: 

r~'8~~#B5B42 

Fe.de~£.4."e.w 

Tina Benjamin 
Thursday, August 22, 2013 ID',35 AM 
Shelia Voyei Cindy Sartain; Jennifer Crisp 
FW: Mark Estabrook EE: 88775-
Estrabrook Company Mand Itr Aug 16. 20l3.pdf 

~OP"' __ A~H 
f1,v...t"At...- OJie.r~AC 
901.lJ.31f.5000 ~ 
901.492.5205 f~ 
t:mhmjamin@fei!a.com 

From: Christopher Johnson [malltojdohoson@haryeywattcom] 
Sent: Thursday, August 22, 2013 10:33 AM 
T o: Tina Benjamin 
Subject: FW: 'Mark. Estabrook EE: 88775 

From: Olristopher JohnSon 
Sent: Thursday, August 22, 2013 11 :29 AM 
To~ 'cargopilot@gman.CD{TI' 
Cc: Tom Bettes, MD 
Subject: Mark Estabrook EE: 88775 

Captain EstabrooK, 

I hope you are doing fine I am assisting Thomas N. Bettes, MD, MPH with your C<lse . The purpose of this e-mail is to 

provide you with the information that.'will be needed to support your re~urn to wock with Fed-ex when you are ready. 
Dr.Bette~11 corrta,ct todayvia-telept\l:me". 

PlAN OF AcnON: 

As previously discussed with Dr. Bettes, he recommended <l med1cal evaluation (s) to ac~your ability to perform flight 
duties as a pilot. Fedb: management has a reasonable basis to' question whether you have developed an 
impai"rment FedEx ManageITIent and Harvey W. Watts Senior AME, Dr. Bettes, have recommended an evaluation at 
Talbott Reco.very campus, Atlanta GA https:IIWWVo1.talbottcampus.com/. FedEx management has instructed that I 
schedule your evaluation as soon as po~sible. At this time, your evaluation is schedul~ for Aug 26,2013. Please arrange 
with the Pilot Administration Center Mana,ger your travel arrangements. 

1 
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Thisls for evaluation only, and not treatment (4 to 5 days), beginning on Monday Aug 2.6, ?013. Talbott staff will pick 

you up from Hartsfield. If you have any questions, please do not hesitate to contact our office. 

SheliaVove @fede.x.com 
0 Phone (901)

0 

434-8498 
Mobile: (901) 417-1472. 

Fax: (901) 492.-9005 

Christopher A. Johnson 
Aeromedical Consultan't 
HaFVey W. Watt.& Co. 
800-241-6103 ext: 244 
(404) 404-767-7501 (Main) 
(404) 334-4600 (FedEx Fax) 
{404) 768-5594 (Alt Fax) 
HarveyWatt.com 

SERVING PILOTS SINCE 1951 

Exclusive Provider: 
Professional Pilot Insurance: Life, Disability, and Group 
Claims/Absence Management 

0 

:AeroMedical SeNices 

The contents of this communication, including any attachment(s), are confrdenttal and privileged and are for use only by 
the intended recipient If you are not the intended recipient (or are not receiving this communication on behalf of the 
Intended recipient), please notify the sender Immediately and .delete or destroy this comomunication without readiflg it, 
making, forwarding, or retaining any copy or record of it or its contentS. Note: We have taken precautions against viruses, 
but take no resoponsibility for loss or damage caused by any viru_s that may be present. 

2 
FDX 4

0
-000081 
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• 

This is for evaluation only, and not treatment (4 to 5 day~), beginning on Monda.y Aug 25, ;2013. Talbott staff will pick 
you up from Hartsfield. If you have any questions, please do not hesitate to contact our office. 

SheliaVoye@fedex.com 

Phone (901H34-8498 
Mobile: (901) 417-1472 
Fax: {901) 492-9005 

Christopher A. Johnson 
Aeromedical ConSUltant 
HaNey W. watt,& Co, 
800-2.41-6103 ext: 244 
(404) 404-757-7501 (Main) 
(404) 334-4600 IFedEx Fax) 
1404) 768-5~94IAIt F,,) 
HarveyWatt.com 

SERVING PILOTS SINCE 1951 

Exclustve Provlder: 
Professional pnot Insurance: Life, Disability, and GrouP 
Claims/Absence Management 
.AeroMediccl Services 

The contents of this communication, Including any a'tlachment(~), are confidential and privileged and are for use only by 
the Intended redpienllf you are not the imended recipient (or an! not receiving this communication on behalf of the 
Intended rejplent), please notify li1e sender Immediately and delete or destroy thIs com·munication without readlrg it, 
making, forNarding, or retaining any copy or record of H or its contentS. Note: We have taken precautions against viruses, 
but take no responslbUity for loss or damage caused by any virUs that may be present. 
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Maryan.ne Miller 

·From: 
Sent: 
To: 

Su_bject: 

Rob Fisher 
Wednesday, April 24, 2013 10:17 AM 
Cindy Sartain 
FW: Cap Mark Estabrook #88775 Flight 1317/11 LRD-MEfv1 

Attachments: F13~7~herrie first ~o'nversation.wav; F1317 E~abrook Crook conversatio·n.wav; F1317-2 
Sherrie second conversation.wav ' 

Cindy ......... Here they are ........... rob · 

From~ Mark Crook 
Sent: Wednesday, April 10, 2.013 11:.46 PM 
To: William McDonald; Rob Fisher; FODO; Michael Speer 
Subject: cap Mark Estabrook #88775 Flight 1317/11 L.R-D-MEM 

Received a call at 0215Z from the LRD ramp manager informing me that the crew for FOX 1317/11 was not at the ramp 
and they were due out in .10 minutes. This was the first I had. heard of any problem sol immediately called the Captain, 
Mark Estabrook. Cap Estabrook told me he had coordinated staying at the hotel with the dispatcher Sherrie Hayslett and 
was not goihg to operate an air~raft through any line ·of thunderstorms. I asked if Sherrie and he had agreed to delay the 
flight. He told me that he was delaying the flig~t. 

I went over and talked with Sherrie. She told me she had no idea the crew was still at the hotel. When the Captain told 
her they were going to be late, she assumed the Captain meant that the flight was going to be delayed into iYlEM due to 
the MEM weather. 

At the scheduled arrival time of FDX 1317 (0412Z), 40 aircraft were on the ground in MEM and no holding was in 
progress in any quadrant by MEM approach control. 

At 0317Z a first tier ground stop was· announ~ed for MEM. Since LRD is in Houston Center, this included flight 1317. This 
ground stop was 52 minutes after the scheduled block time for flight 1317 and should have never included them. 

I've attached Sherr.ie's.first conversation with Cap Estabrook/ my conversation and tnen Sherrie\second conversation . 
. This Cap accuses me of pilot pushing and ordering him to takeoff during Sherrie's second conversation. At no time did 
tllat ever happen in my conversation.with Cap Estabrook. 

In ·my 2.+ years as a DO, I have never had a Captain take it upon himself to delay a flight wi:tJlout coordinating and coming­
to an agreement with the dispatcher. Cap Estabro.pk was directive to Sherrie and told her how it was going to be. Cap 
Estabrook also never took it upon him-self to touch base with the weather departll!en~ .. He became the sole source of 
weather by looking at the weather plot on intelliC13st and delayed the ·flight by that sole source of information. 

- ---------------- . ----· ------ -----.-

Over ~o you guys but this Captain 1s on his own program in a system that runs by time not much slop. 

Cap Mark Crook 
. ACP /Flight Operati-ons Duty Officer 

1 
FDX 4-000005 
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Maryanne Miller 

'From: 
Sent 
To: 
SubjlKt.: 
Attachments: 

Rob fisher 
Wednesday. J\pnI24, 2013 10:17 AM 
Cindy Sartain 
FVV: Cap Mark Estabrook iB877S Flight 1317/11LRO-MEM 
Fl317Sherne first conller.;ation.wav; f1317 Estabrook Crook conversation.wav; F1317-2 
Sherri~ second (Q~versation .wav ' 

Cindy ........ , Here they are ........... rob 

From: Mark Crook. 
Sent: Wednesday, April 10/ 2013 11 ::46 PM 
To: William McDonald; Rob Asher; FODOj Mcllael Speer 
Subject: cap Mark: Estabrook. #BB775 Right 1317/11 ~-MEM 

R~ce'lVed a can at 0215Z from the LRD ramp manager informing me that the crew for FOX 1317/11 was not at the ramp 
and they were due out in10 minutes , This was the first I had. heard of any problem so I immediately called the Captain, 
Mark Estabrook.. Cap Estabrook told me he had coordinated staying at the hotel with the dispatcher Sherrie Hayslett and 
was not going to operate an a i r~raft through any tine of thunderstonns. I asked if Sherrie and he had agreed to delay the 
flight. He told me that he was delaying the flight. 

I went over and talked with Sherrie. She told me she had no idea the Clew was still at the hoteL When the Captain told 
ner they were going to b~ late, she assumed the-captain meant that the flight was going to be delayed into M£M due to 
the MEM weather. 

At the scheduled arrival time: of fOX 1317 (0412Z),40 aircraft were on the ground in MEM and no holding was in 
progress in ilny quadrant by MEM approach control. , 

At 0317Z a first tier ground stop was' announ~ed for MEM. Since LRD Is in Houston Center, thIs Included fligh t 1317. This 
ground stop was S2 minutes after the scheduled block t ime for flight 1317 and should have nev'erincluded them. 

I've attached Sherrie's'fjrrt conversation with Cap Estabrook, my conversatIon and then Sherrie's.second conversation, 
This cap acctlses me of pilot pushing and ordering him to takeoN during SherrIe's second conversation. At no time did 
that ever happen In my conversation with Cap Estabrook.. 

In my 2+ years as a DO, I have never nad a Cap1ain take it upon himself to delay a flight without coordinating and coming 
to an agreement with the dlspatcher. cap Estabrook. was directi'le to Sherrie and told her how It was going to be. Cap 
Estabrook. also never took it upon hlm-se:lfto touch'base with the weather department. He became the sale source- of 
weather by looking at the weather plot on intellicast aod delayed the 'flight by that sate source ofinformation. 

OVer to you guys but this captain is on his own program in a system that ruos by time. not much slop. 

tap Mark Crook. 
ACP/FlightOpera,ions Dury Officer 

1 
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Maryanne Miii~r 

From: 
Sent 
T_o: 
Cc: 

Subjec.t: 

Hi Bill) 

Rob Fisher 
Wednesday, May 01, 2013 4:36 PM 
William .McDonald 
Mitch Matheny; Rob Fisher; Cindy Sartain 
Mark Estabrook 19.0 Investigation 

Mitch and I just completed the 19.0 Investigation involving Mark Estabrook. 

The meeting commenced at 1300 local in my office on Tuesday, 01M~y13. Mark was repr~sented by Edgar Irizarry and 
Mitch sat in with me. 

After going over the events that took place, Mark was persistent about being pushed to fly into the Une C!f 
Thunderstorms that was affecting the western edge of Memphis Airport. He also claimed that he would do it again if 
there was another thunderstorm of that mag~itude between his route of flight and his dest,ination. 

!stopped him and explained that what he did 1 and what he was saying1 were 2 different things. 

1 explained to him that the company requires him .to report to work 1 hol:lr prior to his departure time .as per the CBA 
Ch.12.B. l also told him that he FOM is also specific with the Count Down Parameters in the FOM Appendix J. 

\.. We told Mark that despite the fact that the Dispatcher agreed with him to stay in the hotel .......... no Dispatcher1 Duty 
Officer or Scheduler would or should allow him to do so. It was his responsibility to get he and his crew to the_ airport.l 
hour pr(or to the scheduled departure time. I explalned1 only on rare occasions would a crew member be granted to stay 
at ~he hotel such as an aircraft that may not be expected to dep?rt due to mechanical issues which involved waiting for 
a part or an airport closure at departure or destination. 

w·e told him from now 'on, to expect to come to the a·irpor.t as per the guidelines of the CBA/FOM.-Any decisions to" 
depart later or earlier than scheduled should be made jointly between the Captain and the Dispatcher. This is where a 
crew member may exercise their authority based on weather, which was the case in this ev~nt. 

Mark understands that he should have called the D.O. and also agreed that he should have been more forthcoming in 
his desire to stay in.the hotel when talking tpthe Dispatcher. He also understan~s th~t rarely {if ever) wowld a crew 
member be granted extra time in the hotel based on weather at the destination and that a crew.member is expected to 
report to the airport ~nd ha!ldle all paperwork and perform a walk around inspection on the aircraft. We told him that 
FedEx expects him to carry th~ freight to the destination in a safe1 legal and efficient manner and that no one in Flight 
Management expect~ him to operate into an unsafe situation .......... but we DO expect bur crews to report to work on 

-· -·-·ti.m.e-at:ld-Jlf-~pare tG-meve the freight-when-it is-s-af-e-an·d-leg-a-1-to-d·o-s-o. ·--- --·-· ·------

,., 

I see no issues with this ev:e.nt and l beHeve that we will not have any further problems with Mark. 

Rob 

1 
FDX 4-000015 

• , 
Maryanne Mill er 

From: 

Sent 
T.o: 

Cc: 
Subject: 

Hi Bill, 

Rob Fisher 
Wednesday, May 01, 2013 4:36 PM 
William McDonald 
Mitch Matheny;- Rob Fisher; Cindy Sartain 
Mark Estabrook19.D Investigation 

Mitch and I Just completed the 19.D Investigation involving Mark Estabrook. 

The meeting commenced at 1300 loca l in my office on Tuesday, OlMay13. Mark was represented by Edgar Irizarry and 
Mitch sat in with me, 

After going over the events that took place, Mark was pe~istent about being pushed to fly into the Une of 
Thunderstorms that was affecting the western edge of Memphis Airport. He also claimed that he would do it again if 
there was another thunderstorm of that mag~itude between his route of flight and his destination. 

I stopped him and explained that what he did, and what he was saying, were 2 different things. 

I explained to him that the company requires him to report to work 1 hour prior to his departure time as per the CBA 
CI\.12.B. I also told him that he FOM is also specific with the Count Down Parameters in the FOM Appendix J. 

We told MarK that despite the fact that the Dispatcher agreed with him to stay in the hotel.. ........ no Dispatcher, Duty 
Officer or Scheduler would or should anow him to do so. It was his responsibility to get he and his crew \0 the. airport 1 
hour prio r tothe scheduled departure time. I explained, only on rare occasions would a crew member be granted to stay 

at !he hate! such as an aircraft that may not be expected to depart due to mechanical issues which involved waiting for 
a part or an airport closure at departure ardestinatio n. 

We told him from now ·on, to expect to come to the airport: as per the gUidelines afthe CBA/F-OM:Any decisions to 
depart later or earHer than schedUled should be made Jointly between the captain and the Dispatcher. This is whe're a 
crew member may exercise their authority based on weather, which was the case in this ev~nt . 

Mark understands that he shOUld have called the D.O. and also agreed that he should have been more. forthcoming in 
his desire to stay in the hotel when talKjng to the Dispatcher. He also understanq.s th~t rarely (if ever) WOUld a creW 
member be granted extra time in the. hbtel based on weather at the destination and that a crew.member is expected to 
report to the a(rport and hafldle all paperwork and perform a walk around inspection all the aircraft. We told him that 
FedEx expects him to carry the; freight to the destination in a safe, legal and efficient manner and that no one in Flight 
Management expect~ him to operate into an unsafe situation ... " ..... but we DO expect our crews to report to work on 
tim,e aAd prepare to move the freight when it is safe-and legal to do. so. 

., 

I see no issues with this event -and I beUeve that we will not have any further problems with Mark. 

Ro b 

1 
FOX 4-000015 

• , 
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UNITED STATES DEPARTMENT OF LABOR 
OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION 

OFFICE OF ADMINISTRATIVE LAW JUDGES 

MARK ESTABROOK, 

Complainant, 

v. 
Case No.: 2014-AIR-00022 
Hearing Date: TBA 

FEDERAL EXPRESS CORPORATION, 

) 
) 
) 
) 
) 
) 
) 
) 
) Respondent. 

AUDIO RECORDINGS 

4/11/2013 Captain to Dispatcher; 1:25:35 am; 4/10{}.3; 8:25pm 

Sherrie: GOC this is Sherrie. 

Estabrook: Hey Sherrie, this is Mark Estabrook on, what are we, 131 7. 

Sherrie: Laredo - Memphis 

Estabrook: Laredo to Memphis that's correct. I'm just giving you a heads-up, it looks like 
we're going to be late tonight. 

Sherrie: Oh yea, I think many will be late. But you're speaking in reference to the weather. 

Estabrook: Yea. 

Sherrie: Yea 

Estabrook: I just, I you know, I hate to assume anything so I just wanted to give you a heads­
up, but we're on top of it. Right now we're still at the hotel. 

Sherrie: OK 

Estabrook: We're going to get a taxi here as we watch the weather in the lobby on Intelecast. 

Sherrie: Un-hum 

Estabrook: But I wanted to let you know where we were and not to panic. 

• 

• 

c 
UMTEDSTATESDEPARTMENTOFLABOR 

OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION 
OFFICE OF ADMINISTRATIVE LAW JUDGES 

MARK ESTABROOK, 

Complainant, 

v. 
Case No.: 2014-AIR-00022 
Hearing Date: TEA 

FEDERAL EXPRESS CORPORATION, 

) 
) 
) 
) 
) 
) 
) 
) 
) Respondent. 

AUDIO RECORDINGS 

411112013 Captain to Dispatcher; 1:25:35 am; 4/100.3; 8:25 pm 

Sheoie: GOC this is Sherrie . 

Estabrook: Hey Sherrie, this is Mark Estabrook on, wbat are we, 1317. 

Sherrie: Laredo - Memphis 

Estabrook: Laredo to Memphis that's correct. I'm just giving you a beads-up, it looks like 
we're going to be late tonight. 

Sherrie: Oh yea, I think many will be late. But you're speaking in reference to the weather. 

Estabrook: Yea. 

Sherrie: Yea 

Estabrook: I just, I you know, I hate to assume anything so I just wanted to give you a beads­
up, but we're on top of it. Right now we're still at the hotel. 

Sherrie: OK 

Estabrook: We're going to get a taxi here as we watch the weather in the lobby on Intelecast. 

Sherrie: Un-hum 

Estabrook: But I wanted to let you know where we were and not to pai:tic. 
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Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

OK, well let's see. Have you had a chance to look at your [unintelligible]? 

My FO is doing that downstairs right now. I'm just getting my bags. 

OK. 

So we will keep an eye on it and you've got my cell phone number if you have 
any reason to contact me. 

Let me write that down, 230-4933 

Correct and it's Mark 

All right, Mark. I'll be happy to call you with any updates. But you know with 
the weather moving in, sometimes, with adjacent center metering, the other 
towers actually hear things before the dispatchers do because the center is 
constant! y changing stuff. 

Right. 

So if you hear something and you haven't heard from me if you'd drop me an 
[unintelligible] real quick with an update. 

I mean, you know it might be hail in Memphis when we take off from Laredo 
because we're going to try to time it so we get there just at the right time. 

That would be perfect 

It may not look good outside, but you don't have a window anyway, do you? 

Yes 

(Laughter) I thought they took your windows away until morale improved. 

(Laughter) No. They were kind enough to leave us with windows, in the hopes 

that it would improve morale. 

Oh, Ok. All right. Thanks, Sherrie 

You're welcome. I'll give you a call if I hear anything. 

All right bye-bye. 

All right, bye. 

### 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Shenie: 

Estabrook: 

Sherrie: 

Estabrook: 

• Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

OK, well let's see. Have you had a chance to look at your [unintelligible]? 

My FO is doing that downstairs right now. I'm just getting my bags. 

OK. 

So we will keep an eye on it and you've got my cell phone number if you have 

any reason to contact me. 

Let me write that down, 230-4933 

COXTect and it's Mark 

All right, Mark. I'll be happy to call you with any updates. But you know with 

the weather moving in, sometimes, with adjacent center metering, the other 

towers actually hear things before the dispatchers do because the center is 

constantly changing stuff. 

Right. 

So if you hear something and you haven't heard from me if you'd drop me an 

[unintelligible] real quick with an update . 

1 mean, you know it might be hail in Memphis when we take off from Laredo 
because we're going to try to time it so we get there just at the right time. 

That would be perfect 

It may not look good outside, but you don't have a window anyway, do you? 

Yes 

(Laughter) I thought they took your windows away until morale improved. 

(Laughter) No. They were kind enough to leave us with windows, in the hopes 

that it would improve morale. 

Ob, Ok. All right. Thanks, Sherrie 

You're welcome. I'll give you a call if! hear anything. 

All right bye-bye. 

All right, bye. 

### 
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4/11/2013 

Crook: 

Robert: 

Crook: 

Robert: 

Crook: 

Ramp to Duty Officer 2:14:04 am; 4/10/13; 9:14pm 

Duty officer Mark Crook 

Hello sir. I'm calling fr9m Laredo. This is Robert at the LRD Ramp 

Hey Sir, I don't know if this is the right number brit the flight crew for flight 1317 
hasn't shown up, and they're supposed to fly out of here in about 10 minutes. 

1317 and they haven't shown up? 

Laredo to Memphis. Yea. I [unintelligible] the hotel but I, you know, I just barely 
noticed that they're not here. 

OK. Hold on just a moment. Hey Mike, the 1317 crew down in Laredo hasn't 
shown up to the ramp and they're supposed to block in about 10 minutes. 

Unintelligible (between Crook and Mike) 

Crook to Mike: I don't know. The ramp is calling in now. 

Crook: 

Robert: 

Crook: 

Robert: 

Crook: 

Robert: 

Crook: 

Robert: 

Crook: 

Robert: 

Unintelligible (between Crook and Mike) 

Unintelligible (between Robert and someone else) 

Did you call, did you try to call the Captain. 

Are you asking me? 

Yes. 

I don't have a number for him. Do you have a number for him? 

No. I'll try to call him. Give me your number at the ramp. 

OK 956-523-3927 

3927. And what was your name? 

Robert. Do you know what hotel they're staying at? I know they used to stay at 
Homewood Suites I think. It's ... 

Unintelligible (Robert to someone else) 

Give me the flight number again. 1317? 

Yea. 1317 Laredo Memphis. 

Unintelligible (Robert to someone else) 

• 

• 

4/11/2013 

Crook: 

Robert: 

Crook: 

Robert: 

Crook~ 

Ramp to Duty Officer 2:14:04 am; 4110/13; 9:14 pm 

Duty officer Mark Crook 

Hello sir. I'm calling from Laredo. This is Robert at the LRD Ramp 

Hey Sir, I don't know if this is the right number bui the flight crew for flight 1317 

hasn't shown UP. and they're supposed to fly out ofbere in about 10 minutes. 

1317 and they haven't shown up? 

Laredo to Memphis. Yea. 1 [unintelligible] the hotel but I, you know, I just barely 

noticed that they're not here. 

OK. Hold on just a moment. Hey Mike, the 1317 crew down in Laredo hasn't 

shown up to the ramp and they're supposed to block in about J 0 minutes. 

Unintelligible (between Crook and Mike) 

Crook to Mike: I doo't know. The ramp is calling in now. 

Crook: 

Robert: 

Crook: 

Robert: 

Crook: 

Robert: 

Crook: 

Robert: 

Crook: 

Robert: 

Unintelligible (between Crook and Mike) 

Unintelligible (between Robert and someone else) 

Did you call, did you try to caB the Captain. 

Are you asking me? 

Yes. 

I don't have a number for him. Do you have a number for him? 

No. I'll try to call him. Give me your number at the ramp. 

OK 956-523-3927 

3927. And what was your name? 

Robert. Do you know what hotel they're staying at? 1 know they used to stay at 

Homewood Suites I think. It's ... 

Unintelligible (Robert to someone else) 

Give me the flight number again. 13 171 

Yea. 1317 Laredo Memphis. 

Unintelligible (Robert to someone else) 
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Robert: Yea! 

Crook: They're staying at the Fairfield Inn and Suites. 

Robert: Fairfield. 

Crook: I'll call the captain right now. 

Robert: Ok. Thank you, sir. 

### 

4/11/2013 Duty Officer to Captain; 2:16:49 am; 4/10/13; 9:16pm 

Estabrook: Hello. 

Crook: Mark, hey Mark Crook, duty officer sir. How are you? 

Estabrook: Good. 

Crook: Hey, are you guys at the ramp yet. 

Estabrook: No we're sitting in the lobby at the hotel watching Intelecast. 

Crook: Watching what? 

Estabrook: Intelecast. Are you familiar with Intelcast? 

Crook: Yes, I, I thought you said the broadcast 

Estabrook: Oh no; no, uh, Sherrie who is working the flight she's working, what is it, 1317. 

Crook: Yes. 

Estabrook: She is our dispatcher and she's aware of it. I called her an hour ago and she and I 
are on the same page 

Crook: Ok, what was the decision? What's going on? 

---Estabrook:--We~re-on-a-weather hold.-We're-noLgoing to_fl¥-tlrrough_a line_ofthunderstorms._ 

Crook: 

Estabrook: 

OK. They put you on a weather hold? 

No. I put myself on a weather hold. I am not going to fly though a line of 
thunderstorms. 

Crook: OK. 

• 

Robert: 

Crook: 

Robert: 

Crook: 

Robert: 

4/11/2013 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Yeal 

They're staying at the Fairfield Inn and Suites. 

Fairfield. 

I'll call the captain right now. 

Ok. Thank you, sir. 

### 

Duty Officer to Captain; 2:16:49 am ; 4/10/13; 9:16 pm 

Hello. 

Mark, hey Mark Crook, duty officer sir. How are you? 

Good. 

Hey, are you guys at the ramp yet. 

No we're sitting in the lobby at the hotel watching Intelecast. 

Watching what? 

Intelecast. Are you familiar with Intelcast? 

Yes, I, I thought you said the broadcast 

Oh no, no, uh, Sherrie who is working the flight she's working, what is it, 1317. 

Yes. 

She is OUf dispatcher and she's aware of it. I called her an hour ago and she and I 
are on the same page 

Crook: Ok, what was the decision? What's going on? 

Estabrook: ~We're on a_weatbet hold. We're not .going to fly through aJine of thunderstoIDlS. 

Crook: OK. They put YOll on a weather hold? 

Estabrook: No. I put myself on a weather hold. I am not going to fly though a line of 
thunderstorms. 

Crook: OK. 
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Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Have you looked at the radar? 

Mark, I'm very familiar with it, but you know typically, we just found out that 

you guys are supposed to push in 10 minutes and you're not at the ramp. So this is 
the first I've heard of it. 

OK. Somebody in GOC is not talking to the woman that's working the flight. 

Somebody got involved and they don't know what's going on. And I made sure 

over an hour ago that they knew what was going on. And she agreed with me. She 
said there's no way. 

Ok. 

I said I know. So we're waiting for the weather to push through, and we'll, if we 

can, time it right, we'll arrive right as it has ended up on the east side of Memphis. 

So what time are you planning to take off? 

I don't have a time. We're watching the weather. 

OK. The weather has sped up. They're expecting it to move through here about 

3 0 minutes earlier than they expected before. 

I'll make that determination at the ramp. But we're not, I don't see us, taking off 

in 3 0 minutes. 

I didn't say take off in 30 minutes. I just told you the weather has sped up 30 

minutes. 

OK. But I want you to know that I'm on top of it and Sherrie's on top of it. 

All right 

All right. Thank you. 

### 

---------------------------------

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Crook: 

• Estabrook: 

Crook: 

Estabrook: 

Crook: 

Estabrook: 

Have you looked at the radar? 

Mark, I'm very familiar with it, but you know typically, we just found out that 

you guys are supposed to push in 10 minutes and you' re not at the ramp. So this is 
the first I've heard of it. 

OK. Somebody in GOe is not talking to the woman that's working the flight. 
Somebody got involved and they don't know what's going on. And I made sure 

over an hour ago that they knew what was going on. And she agreed with me. She 

said there's no way. 

Ok. 

I said I know. So we're waiting for the weather to push through, and we'll, if we 

can, time it right, we'll arrive right as it has ended up on the east side of Memphis. 

So what time are you planning to take off? 

I don't have a time. We're watching the weather. 

OK. The weather has sped up. They're expecting it to move through here about 

30 minutes earlier than they expected before . 

I'll make that determination at the ramp. But we' re not, I don't see us, taking off 
in 30 minutes. 

I didn't say take off in 30 minutes. Ijust told you the weather has sped up 30 

minutes. 

OK. But I want you to know that I'm on top of it and Sherrie's on top of it. 

All right 

All right. Thank you. 

### 
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• 4/11/2013 

Shenie: 

Estabrook: 

Shenie: 

Estabrook: 

Shenie: 

Estabrook: 

Shenie: 

Estabrook: 

Shenie: 

Estabrook: 

Shenie: 

Estabrook: 

Shenie: 

Estabrook: 

Sherrie Second Conversation with Estabrook; 2:39:41 am; 4/10/13; 9:39pm 

GOC this is Sherrie 

Hey Sherrie this is Mark Estabrook. 

Yes 

There's a lot of people that are calling me tonight panicking, doing pilot pushing 
and all of that crap. Do you know who started that? 

No. I'm not sure. I know that the ramp was looking for you and they were 
wondering why you were late and I told them that you called and said you'd be 
running late, but -

They're calling me again on the other line 

Ah 

First I had crew scheduling call me and I said no we're waiting for weather in 
Memphis. And then a few minutes later the duty officer called me and was 
chewing me out saying I needed to take off. And I go, no I'm not taking off and 
he goes, well GOC wants to know why you're not taking off. And I said, well I 
talked to Sherrie over an hour ago and let her know that we were on a weather 
delay. 

No, actually when you said that you were running late I was under the impression 
that you meant that you thought that you'd be late into Memphis. I didn't realize 
that you meant you were staying at tlie hotel. 

Oh, well, that's what we were doing. We were just waiting for the weather, 
watching the radar screen. 

And, I thought that meant that you were going to be waiting at the airport. I 

didn't realize you meant-

Yea, but then see when the duty officer continued this conversation and I told him 
we were on weather hold. And he says, well you're a no show at the ramp. And I 
go I let Sherrie know we were going to be late. 

Right, But that didn't-

Well let me finish what I was saying. And then he transitions to, you need to take 

off and I go no I'm not going to take off. And he says, well everyone else is 

• 

4/1112013 Sherrie Second Conversation with E·stabrook; 2:39:41 am; 4/10/13; 9:39 pm 

Sherrie: GOC this is Sherrie 

Estabrook: Hey Sherrie this is Mark Estabrook. 

Sherrie: Yes 

Estabrook: There's a lot of people that are calling me tonight panicking, doing pilot pushing 

and all of that crap. Do you know who started that? 

Sherrie: No. I'm not sure. I know tnat the ramp was looking for you and they were 

wondering why you were late and I told them that you called and said you'd be 

running late, but -

Estabrook: They're calling me again on the other line 

Sherrie: Ah 

Estabrook: First I had crew scheduling call me and I said no we're waiting for weather in 

Mempbis. And then a few minutes later the duty officer ca1Jed me and was 

chewing me out saying I needed to take off'. And I go, no I'm not taking off and 

he goes, well GOC wants to know why you're not taking off. And I said, well I 

talked to Sheme over an hour ago and let her know that we were on a weather 
delay_ 

Sherrie: No, actually when you said that you were running late I was under the impression 

that you meant that you thought thai you'd be late into Memphis.l didn't realize 

that you meant you were staying at the hotel. 

Estabrook: Oh, well, that's what we were doing. We were just waiting for the weather, 

watching the radar screen. 

Sherrie: And, I thought that meant that you were going to be waiting at the airport. 

didn ' t realize you meant-

Estabrook: Yea, but then see when the duty officer continued thi s conversation and I told him 
we were on weather hold. And he says, well you're a no show at the ramp. And 1 

go I let Sherrie know we were going to be late. 

Sherrie: Right, But that didn't -

Estabrook: Well let me finish what I was saying. And then he transitions to, you need to take 

off and 1 go no I'm not going to take off. And he says) well everyone else is 
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• 

• 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

taking off. You know, trying the old you know the crowd theory. You're the 
only one that's not taking off. And I go look I'm not [unintelligible] 50,000 feet 
I'm not going to climb over it, and even if I did, when I got there it would be right 
there in Memphis. So, I'm waiting and, you know, he wasn't too pleased with 
that. So that's the part of the conversation, I can understand the breakdown in 
communication about shovv time at the ramp and all that. That's not a problem. I 
get it. But you know trying to push the pilot to take off when he says he's not 
going to do it, that's just not satisfactory. And I know you; you were not like that 
at all. In my conversation with you, you were completely understandable, but the 
duty officer pissed me off. 

I'm sorry to hear that, but unfortunately I've got another call so 

All right Sherrie. I just wanted to make sure we're on the same page. 

Right. Actually, I guess we kinda weren't beca~se I didn't realize you were 
staying at the hotel but. 

Well that's just a breakdown in communication. I don't have a problem with that. 

All right, well, I'll probably talk to you later. 

All right, bye Sherrie. 

Sherrie: Bye. 

### 

4/11/2013 Duty Officer Voicemail (Hang-up); 2:42:41 am; 4/10/13; 9:42pm 

Your call has been forwarded to an automated voice messaging system. 90 

Hang-up 

### 

• 

• 

taking off. You lrnow, trying the old you know the crowd theory. You're the 

only one that's not taking off. And I go look I'm not {unintelligible] 50,000 feet 

I'm not going to climb over it, and even if I did, when I got there it would be right 

there in Memphis. So, I'm waiting and, yOll know, be wasn't too pleased with 

that. So that' s the part of the conversation, I can understand the breakdown in 

communication about show time at the ramp and all that. That's not a problem. I 

get it. But you know trying to push the pilot to take off when he says he's not 
going to do it, that's just not satisfactory. And I know you; you were not like that 
at aU. In my conversation with you, you were completely understandable, but the 

duty officer pissed me off. 

Sherrie: I'm sorry to hear that, but unfortunately I've got another call so 

Estabrook: All right Sherrie. 1 just wanted to make sure we' re on the same page. 

Sherrie: Right. Actually, I guess we kinda weren' t beca~se I didn 't realize you were 

staying at the hotel but. 

Estabrook: Well that's just a breakdown in communication. l don't have a problem with that. 

Sherrie: All right, well, I'll probably talk to you later. 

Estabrook: All right, bye Sherrie. 

Sherrie: Bye. 

### 

4/11/2013 Duty Officer Voicemail (Hang-up); 2:42:41 am; 4/10/13; 9:42 pm 

Your call has been fonvarded to an automated voice messaging system. 90 

Hang-up 

### 
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• 4/11/2013 GOC Manager to Dispatcher; 2:42:50 am; 4/10/13; 9:42pm 

Sherrie: GOC. This is Sherrie 

GOC Mgr.: Hey Sherrie. When you talked to that captain was it on the 8025 or was it a 
different phone line? 

Sherrie: It was probably 8025 but he just called back. 

GOC Mgr.: Oh good. 

Sherrie: Yea, but you know I made it again when he asked me you know why is he being 
pushed to leave. I told him well 

GOC Mgr.: It's his damn job, that's one thing 

Sherrie: I just mentioned to him that apparently there was some sort of miscommunication 
because when he said he was running late I was never under the impression that 
meant that he would be at the hotel. 

GOC Mgr.: Yea 

Sherrie: And he conceded that you know that that was obvious that he wasn't you know 
going to be staying that he didn't say that he'd be at the hotel. 

GOC Mgr.: He danced around with mark. He knows he's in the wrong. 

Sherrie: Did you find it. 

GOC Mgr.: No I'm still trying to find it. But he knows he's in the wrong. (unintelligible) 

Sherrie: It was probably about an hour ago but yea it is, and now you know he's upset 
because he says he feels like the duty officer is trying to make him go. 

GOC Mgr.: OH. Let me fmd that recording too. Thank you. 

Sherrie: I mean just minutes ago. I was listening I was listening to him because I wasn't 
allowed to speak. 

GOC Mgr.: Ah. Ok. We'll find that nice recording of him. 
------'-----'-------'--------'-------- -------

### 

4/1112013 GOe Manager to Dispatcher; 2:42:50 am; 4/10/ 13; 9:42 pm 

Sherrie: GOe. This is Sherrie 

GOC Mgr.: Hey Sherrie. When yOll talked to that captain was .it on the 8025 or w~ it a 
different phone line? 

Sherrie: It was probably 8025 but he just called back. 

Goe MgT.: Ob good. 

Sherrie: Yea, but you know 1 made it again when be asked me you know why is be being 
pushed to leave. I told him wen 

Goe MgT.: It' s his damn job, that' s one thing 

Sherrie: I just mentioned to him that apparently there was some sort of miscommunication 
because when he said he was running late I was never under the impression that 
meant that be would be at the hotel. 

Goe MgT.: Yea 

Sherrie: And he conceded that yOll know that that was obvious that he wasn't you know 
• going to be staying that he didn't say that be'd be at the hotel. 

GOC Mgr.: He danced around with mark. He knows he's in the wrong. 

Sherrie: Did you find it. 

Goe Mgr.: No I'm still trying to find it. But he knows be's in the wrong. (unintelligible) 

Sherrie: It was probably about an hour ago but yea it is, and now you know be's upset 
because he says he feels like the duty officer is trying to make him go. 

GOe MgT.: OR. Let me find that recording too. Thank you. 

Sherrie: I rneanjust minutes ago. I was listening I was listening to him because I wasn't 
allowed to speak. 

GDe MgT.: Ab. Ok. We' ll fmd that rucerecording ofbirn. 

### 
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4/11/2013 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Captain to Dispatcher, 2:52:05 am; 4/10/13; 9:52 pm 

GOC this is Sherrie. 

Hey Sherrie, this is_ Mark again. 

Yes. 

Can you send me a new flight plan coming in from the west instead of going 

through it and coming in from the east. 

Yes, yes I can. 

OK. Thanks. 

Umhum, Bye. 

### 

--·- ----·----- ----------------

• 4/1112013 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Estabrook: 

Sherrie: 

Captain to Dispatcher, 2:52:05 am; 4/JO/13; 9:52 pm 

GOC this is Sherrie. 

Hey Sherrie, this is Mark again. 

Yes. 

Can you send me a new flight plan coming in from the west instead of going 

through it and coming in from the east. 

Yes, yes I can. 

OK. Thanks. 

Umhum, Bye. 

-
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U.S. Department of Labor 

)'1ay 2, 2013 

~d.Ex Express 
Attn: Legal Department 
3610' Hacks Cross Road 
Memphis, TN38124 

.. 
' Occupatiom[ Safety and Hea[th Admini:.-tratJarr 

At{anta Regfona:t Office 
Sam Nunn Fed.:ra£ Center 
61 Fcirsyth Street, SW Room 6!5.0 

· Atianta, Georgja 30303 
(678) 137~0400. 
(6.78} 237-D-447 F.!V\' 

- . 

Re: FedR"{ Express/EStabrook/Case.No 4-1760-13-080 

DeRT Sir or Madam: 

The compl~Iint in the above-captioned matter has been withdrawn from our office. With this 
withdrawal, the case in this ~aiter·is closed.. 

If at any time you have any qu~tions or require any information regaxding employee rights ·and 
employer responsibilities tm.der tlie whis-"J.eblower protection statutes aillniaistered by OSHA) 
:please feel free to contact tlus office office by mill or telephone.· · 

Sincere~-

~ 
----~---l.~.riatthe:w_E.-Robinson~---­

Regional Supervisory Iri vestigator 

i-·. 
~ . 
\· 

'"'· 

FDX4-000019 

U.S. D'epartment of Labor 

,May 2,2013 

~dEx: E;tpress 
Attn: Legal Department 
3610 Hach Cross Road 
Memphls, TN38124 

, 
Oo:up<tHOfIilI Safety and Health AdmlnistratlCm 
Atta.nta Regional Dfilce 
Sam N.UM Federal Center 
61 Forsyth Street, SW Room 6l'5o 

. Atlanta, Georgia 30303 
(678) U].{l400 . 
(6.78) 237·{)~7 FAX 

. 
R'ECEi'J'fO 

RISK MA...liJ\GE!':iEf!T 

i<!.~'i - 3 2Qr; 

Re: FedEx ExpresslEStabrook/Case No 4--1760-13-080 

De;rr Slf or M&lam: 

TIle complaint ill the above-<aptioned matter has beeu withdnwn from our office, With this 
withdrawal, the case in this ~atte:r1S closed 

If at any time yoo hcrve any questions or require any infonnation regarding employee rights and 
employer responsibilities under the whistleblower protection st.a.tll:!es administered by OSHA\ 
pleaso feel free to contact this office office by mall or telephone.· . 

~-
________ ~ __ Ma~~ELRobm.o'nn~-----------------------------------------------------­

Regional Supervisory u1vestigator 

FDX:4-000019 
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' \ 

From: Cargo Pilot [mailto:cargopilot@gmail.com] 
Sent: Sunday, August 04, 2013 08:00 AM 
To: William McDonald 
Subject: Fred Smith 

Bill, 

I need to talk to Fred. It has nothing to do with Flight O:ps or you. It deals with sometillng related to 9-11. I did 
my best to protect the company and reported as much as I could through Bill Henrickson when I was the 
Security Chairman at ALP A. Ask Fred to call me on my cell but realize I turn it off when I sleep. I am. about to 
close my eyes and call it a day. 

Mark Estabrook 
c 901-230-4933 
H 512-772-1605 

2 
FDX 4-000020 

• 

From: Cargo Pilot [mailto:cargopilot@gmail.com] 
Sent: Sunday, August 04,201.3 08:00 AM 
To: William Mcbonald 
Subject: Fred Smith 

Bill, 

I need to talk to Fred. It has nothing to do with Flight Ops or you. It deals with something related to 9-11. I did 
my best to protect the company and reported as much as I could through Bill Henrickson when I was the 
Security Chairman at ALPA. Ask Fred to call me onmyceU but realize I turn it off when I sleep. I am about to 
close my eyes and call it a day. 

Mark Estabrook 
C 901-230-4933 
H 512-772-1605 

FOX 4-000020 
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From: 
S!=nt:. 
TO":· 
c~ 

Subject; 

M.ark/s response to my ema11. 

Wilfiam· McDonald 
Tuesqay, August .06.1 ZO.I3 7:56 PM 
Johh..IV1axw~I!;. Jim . Bo"Wmi:m~Todd Ondtcf 
·HobhTi'c:e; Rob Fisher · 
.Fw: Fre:d sm.ith 

! have not respor_ide.d. WHI conft::r with Rob ~o ensure that th~r'e.will be a fac;:e to fac;:e meeting with Mark and. Rob and 
-Todd. 

B'ill .. 

Capta.in \rVilliam McD.'o-na-1-d 
Managing Dire.ctor 
~vs~em 'Chif3f ·Pilot 
90~L224.S525 

From: Mark Estabrook 
Sent: Tuesday, Aug.wst b6l. 2D13 06~5B p[\.1· 
To: VVilliam Mcnonalcl 
$ubje~: RE·: Fred $rrtith 

Than~~ B!i!'~ I placed a· call to Rob this afternoon EJt1d left a, message~ I reallY: wanted tq fly that trfp· to Panama so. I wish 
we .co·uld. haV~:·talked bc=~o.re I :gpt n~fnov~cL BL!t naVin·g said tha't, 1 ~nderstand why you did .what you did. 

If] could arrange: a conference phone call with the· head nf torporate- sed.Jrtty· and _Fred1 I ~(lirik this coulg_ take less than 
iS.I"fliJ!utes. 

. . .. - , .... .. -
F~om: . Willi~HTI .MEDonald 
Sent:. Monday, August 05, zni3 2.:.11 PM 
To: Mark Estabrook · 
cc:· Rob .Fisher;: Todd 6ndrar R,obb T1~; Jirn Bowmq.ti 
Subje(:t: FW: Fred .Smith 

Mark, 

I haye· read your em an anq nav!= .some conceri.ls about the issue you 'raised. I W.ot,Jid Hke for yoi.J to meet wtth your Fleet 
Captain, ·_Robb fisher,. as well as the Director of Corporate Se~uritf1 T.Qdd. Ondra. r will have Rob contact you to arrange 
this meeting .. Until that time I h~ve dir.etted. that you be removed frorrr flight si:q.tus, with pay (NO.Q). · · 

J hope-that in this way we will be able to resolve your concerns. 

Thanks for YQI..!r p~trencer 

Bill '- ~· . 

1 
FDX 4-000049 

• 

• 

Phil Tadlock 

~~~--------------------==----------
From: 
Sent:. 
To: 

C'" 
S.ubject;. 

Mark's response to my emaIl. 

William McDonald 
Tue.s9ay, August 06, 2013 7:56 PM 
Jooh.lv!aXWelt Jim BOWman;.1;"odd Ondra 
.Robb tree; Rob Fi'sher 
Fw: Fred Smjth 

I have not respond.e.d . WlII confer with Rob ~o ensure that thefewill be a face to face meeting with Mark and Rob and 
-Todd. 

8'ilI -

Captai n William McDonald 
Mimagfng Director 
~VStem Chid-Pilot 
901.224.5525 

d" 

From: Mark Estabr.ook 
• I. , 

Sent : TtJesday, August 06r 2013 06:58 PM 
To: 'V\:'illiari] McDonald 
-s:ubject: REi Fred ~nith 

• 

Thanks, BHf. I placed a call to f'{ob this affemoon ~[Id left a l"{"Iessage. 1 reany: wanted tn fly'that trip to Panama so, I wish 
we cQ'u'lo have talKed ,~oJe I:got removed. aL\t havin'g said that, I !Jnderstand why '{.au did what you did. 

If 1 could arrange a conference phone call with the, head 'of corporate sedJrity and .Fred, I tpinK this j:oulp take less than 
l S' I"!1Jnutes. 

Mart 

Frdm : William .MEDonald 
Sent~ Monda¥, August as, 2013 2:11 PM 
To: Mark; Estabrook ' 
Cc: R0b .Asher-i ' Todd Ondra; R,obb nee; Jim Bowman 
SubjeJ:t: FW: Fred Smith 

Markr 

I have' read your email am:! hav~ SOme concerns about the issUe you raISed. 1 Would like for you to meet with your Rea: 
Captain, Robb Fl.Sher" as well as ~e Director of Corporate SeQ.Irity. Todd Ondra. I will hav.e Rap contact you in arrange 
thrs meeting. Until that time r h"tYe dir.ected tbat you be removed from flight status., with pay (NdQ}. -

1 hope that in this way we will be: able to resalve your concerns. 

Thanks for your patience, 

Bill 

1 
FDX 4-000049 
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Captain William McDonald 
System Chief Pilot 
Managing Director/~ight Operations 

Office; 901.224.55.25 
Mobile: 901.326.4175 
wwmcdonald@fedex.com 

From: Cargo Pilot [mailto:cargopilot@omail.com] 

Sent: Sunday, August 04, 2013 08:00AM 
To: William McDonald 
Subject: Fred SmH:h 

Bill, 

4-:. 

I need to talk to Fred. It has nothing to do with Flight Ops or you. It deals with something related to 9-11. I did 
my best to protect the company·and reported as much as I could through Bill Hemickson when I was the 
Security Chair:man at ALP A. Ask Fred to call me on my cell but realize I turn it off when I .sleep. I am about to 
close my eyes·and call it a day. 

Mark Estabrook 
c 901-230-4933 
_H 512-772--1605 

2 
FDX 4-000050 

• 

Captain William McDonald 
System Chief pJiot 
Managing Dfrector/~jght Operations 

Office: 901.224.5525 
Mobile: 901.326.4175 
w.Nmcdooald@fedex.com 

From: cargo Pilot fmaHto':cargool1ot@gmail.com] 

Sent: Sunday, August 04, 2013 08:00 AM 
To: William McDonald 
SUbject: Fred Smith 

Bill, 

I need tp talk to Fred. It has nothing to do with Flight Ops or you. It deals with something related to 9-11, I did 
my best to protect the company-and reported as much as I could through Bill Henrickson when I was the 
Security ChainnanatALPA. AskFred to call me on my cell but realize I tum it offwhen I sleep. I am about to 
close my eyes ·and call it a day. 

Mark Esrnbrook 
C 901-230-4933 
H 512-772-1605 

2 
FDX 4-000050 
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Ci.n.dy-Sa.r-ta.i.n 

..:rom: 

.:ient: 
To: 
Cc: 
Subject: 

Hi Christopher, 

Rqb Fisher 
Friday, August.16, 2013 2:34 PM 
Christopher Johnson 
Gail Hubbard; Cindy Sartain; Rob Fisher 
RE: Captain Estabrook Written Statement 

Here is my statement in reference to Mark Estabrook's case: 

This whole event was regarded by members of FedEx Flight management as a strange request. As yo:u are probably 
aware and as all F~dEx pilots are aware, Fred- Smith is the Chairman of the Board of the parent company of fed Ex 
Express, as well as the founder of the overnight transportation industry. The demands on his time, as the leader of a 
":'arid-wide, multi-modal transportation system are great. Members of Flight Management question Captain Estabrook's 
judgment if he genuinely believed that he could arrange through a casual email to the System Chief Pilot to have Mr. 
Smith call him at Captain Estabrook's convenience. 

Due to the nature of Captain Estabrook's strange request, and his reference to the events of September 11, 2001 in his 
email, it was decided to remove Captain Estabrook from his work schedule and bring him to Memphis for a meeting with 
··_is Fleet Captain (myself), Todd Ondra, a Managing Director in the FedEx Express Security organization, and Company 
dttomey Robert Tice. -

The meeting was held on August 9, 2013. Captain Estabrook proceeded to describe a number of security concerns that 
he has, many of which relate to AI Qaeda and the possibility that Fed Ex Express could be a target for AI O.aeda terrorist 
acts. In addition, and perhaps most concerning, Ce~ptain Estabrook described his thinking regarding Auburn 
Calloway. You may be aware that Mr. Calloway is a former Fed Ex Express pilot who was imprisoned following his 
criminal convictions resulting from his attempt to hijack a F-ed Ex Express aircraft, during the course of which he inflicted 
serious and permanent injuries on the operating crew members of that aircraft. Captain Estabrook stated that he has 
heard rumors that Mr. Calloway has converted to the Muslim faith and he is concerned that Calloway might be secretly 
communicating with AI Qaeda terrorists. 

It may very well be that Captain Estabrook is medically fit for flight duty. However, as you know, Fed Ex Express and all 
other U.S. airlines are required to conduct their air operations to the highest degree of safety in the public interest. Mr. 
Ondra has extensive experience in security matters. largely at Mr. Ondra's urging, Fed Ex Express Flight Management 
has determined that in the interest of flight safety, Captain Estabrook should be referred to the Fed Ex Express 
aeromedical advisor for an evaluation of his fitness for duty. - . 

Thanks for your attention to this matter. If you wish to sp_eak with Mr. Ondra as part of your evaluation, please let me 
ltnow i:1fld I can assist in this arrangement. 

Rob Fisher 
.irbus Fleet Captain 

901-224-3435 
901-494-2905 

1 
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.Cindy.-Sa.r..tain 

'Cram: 
..lent 
To: 
Cc: 
Subject 

Hi Christopher, 

Rob Fisher 
Friday, August ,16, 2013 2:34 PM 
Christopher Johnson 
Gail Hubbard; Cindy Sartain; Rob Fisher 
RE: Captain Estabrook Written Statement 

Here is my statement in reference to Mark Estabrook's case: 

This whole event was regarded by members of FedEx Flight management as a strange request. As yo.u are probably 
aware and as all FedEx pilots are aware, Fred Smith is the Chairman ofthe Board of the parent company of FedEx 

Express, as well as the founder of the overnight transportation industry. The demands on his time, as the leader of a 
~orld-wide, multi-modal transportation system are great. Members of Flight Management question Captain E.stabrook's 
judgment jf he genuinely believed that he could arrange through a casual email to the System Chief Pilot to have Mr. 

Smith call him at Captain Estabrook's convenience. 

Due to the nature of Captain Estabrook's strange request, and his reference to the events of September 11, 2001 in his 

email, it was decided to remove Captain Estabrook from his work scbedule and bring him to Memphis for a meeting with 
·'.is Fleet Captain (myself), Todd Ondra, a Managing Director in the FedEx Express Security organization, and Company 

attomey Robert Tice, 

The meeting was held on August 9, 2013. Captain Estabrook proceeded to describe a number of security concerns that 

he has, many of which relate to AI Qaeda and the possibility that FedEx Express could be a target for AI Qaeda terrorist 

acts. In addition, and perhaps most concerning, Captain Estabrook described his thinking regarding Auburn 
Calloway. You may be aware that Mr. Calloway is a former FedEx Express pilot who was imprisoned following his 
criminal convictions resulting from his attempt to hijack a FedEx Express aircraft, during the course of which he inflicted 

serious and permanent injuries on the operating crew members of that aircraft. Captain Estabrook stated that he has 

heard rumors that Mr. Calloway has converted to the Muslim faith and he is concerned that Calloway might be secretly 

communicating with AI Qaeda terrorists. 

It may very well be that Captain EstabrOOK is medicallV fit for flight duty, However, as you know, FedEx Express CInd all 
other U.s. airlines are required to conduct their air operations to the highest degree of safety In the public interest. Mr, 
Ondra has el(tens;ve experience in security matters, Largely at Mr. Dndra's urging, FedEx Express Flight Management 

has determined that in the interest offllght safety, Captain Estabrook should be referred to the FedEx Express 

aeromedical advisor for an evaluation of his fitness for duty. 

Thanks for your attention to this matter. If you wish to sp.eak with Mr. Ondra as part of your evaluation, please let me 
know a~d I can assist in this arrangement. 

Rob Fisher 
jrbus Fleet Captain 

901-224-3435 
901-494-2905 

1 
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( 
i! 

.. 
· AI~ :.=. 
. O.P'il!ti.T~ . 

. FedE.x: 
....... ~ 

from: Christopher Johnson [mailto:dohnson@haiVeywatt.com] 
Sent: F_ridayr August 16, 2013 10:44 AM 
To: Rob Flsher 
Cc: Gail H.ubbard; Cindy Sartain 
Subject: RE: Captain Estabrook Written Statement 

Captain Ffsher, 

i will be assisting Thomas N. Bettes, MD, MPH with Captain Estabrook case. Can you provide a written statement of 
events which lead to the 15d letter? Dr. Bettes and Talbott Recovery Doctors will need to know the particulars to plaf1 
the next course of action for the pilot. An email will be acceptable. 

Sincerely, 

Christopher A. Johnson 
Aeromedical Consultant 
Harvey W. Watt & Co. 
800-241-6103 ext: 244 
(404) 767-7501 (Main) 
(404) 334-4690 (FedEx Fax) 
(404) 768-5594 (Ait Fax} 
HarveyWatt.com 

~ERVING PILOTS SINCE 1951 

Exclusive Provider. 
Professional Pilot Insurance: Life. Disability, and Group 
Claims/Absence Management 
AeroMedical SeiVices 

The contents of this· communication. including any attachment(s). are confidential arid privileged and are for use only by 
the intended recipient. If you are not the intended recipient (or are ·nat receiving this-communication on behalf of the 
intended recipient), please notify the sender immediately and delete or destroy this communication without reading it, 
making, forwarding, or retaining any copy or record of it or its contents. Note: We have taken precautions against viruses, 
but take flO responsibility for loss or damage caused by any virus that may be present. 

2 
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From : Christopher Johnson [mailto:dohnson@harveywattcoml 
Sent: Friday, August 16, 2013 10:44 AM 
To: Rob FIsher 
Cc: Gail Hubbardi Cindy sartain 
Subject: RE: captain Estabrook Written Statement 

Captain Fisher, 

I will be assisting Thomas N. Bettes, MD, MPH with Captain Estabrook case. Can you provide a written statement of 
events which lead to the 15d letter? Dr. Bettes and Talbott Recovery Doctor!> will need to know the particulars to pial) 
the next course of action for the pilot. An email will be acceptable. 

Sincerely, 

Christopher A. Johnson 
Aeromedical Consultant 
Harvey W. Watt & Co, 
800-241-6103 ext 244 
(404) 767-7501 (Main) 
(404) 334-4690 (FedEX' FaX') 
(404) 768-5594 (Alt Fax) 
HarvevWatt.com 

1951 

Exclusive Provider. 
Professional Pilot Insurance: Ufe. Disability. and Group 
Claims/Absence Management 
AeroMedical Services 

The contents of this communication, including any attachment(s), are coniidential and privileged and are for use Dmy oy 
the intended recipient If you are not the Intended recipient (or are hot receiving this· communication on behalf of the 
Intended recipient), please notify the sender immediately and delete or destroy this communication without read1ng it, 
making, forwarding, or retaining afW copy or record of It or its contents. Note: We have taken precautions against viruses, 
but lake no responsibility for loss or damage caused by any virus that may be present 
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·V..,~ 
flo1vey Walt & Co. 

To: Captain Mark Estabrook (EE#: 88775) 
Federal Express Corporation 

From: Thomas N. Bettes, MD} MPH 
Aeromedical Advisor 

Date: September 24, 2013 

Subj; .· Unfit for Flying Duties 

P. 0. BOX20787, ATLANTA, 

GA 30320 

TELEPHONE (800) 241-6103 
(404) 767-7501 

FAX (404) 761-8326 

http:/ /www.harveywatt.com 

Effective im.mediatelyJ there is ~fficient information on this pilot that Captain 
Estabrook does not meet the FAA medi·ca] standards, due to underlying medical 
condition. · 

I have carefully reviewed the meclical information pertaining to Captain Estabrook 

The supporting medical documentation provided by Captain Estabrook's treating 
physician( s ), Captain Estabrook is unfit for flying duties. 

If you have any questions, please feel free to contact our office. 

FDX 4-000126 

';" ./ 
/ 

/ 

• 

, 

To: Captain Mark Estabrook (EE#: 88775) 
Federal Express Corporation 

From: Thomas N, Bettes, MD, MPH 
Aeromedical Advisor 

Date: September 24, 2013 

Subj: Unfit for Flying Duties 

P. O. BOX 20787, ATlANTA, 

GA 30320 

TElEI"HONE (IDJ) 2Jl-<Il03 
(4Q.4) 767·7501 

F,l.X (<104) 761-8326 

http;//WWW.korveywotl.com 

Effective immediately, there is s:ufficient information on this pilot iliat CaptalD 
Estabrook does not meet the FAA medial standards, due to underlying medical 
condition. 

I have carefully reviewed the merucal information pertaining to Captain Estabrook.. 

The supporting medical documentation provided by Captain Estabrook's treating 
pbysidan(s), Captain Estabrook is unfit for flying duties. 

If you have any questions, please feel free to contact our office. 

FDX 4-000126 
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October 2, 2.013 

Captain Mark Estabrook. (EE#: 88775) 
10026 Wild Dunes Drive 
Austin, TX 78747 

Re: 2nd opinion request 

Dear Captain Estabrook, 

475 N. CENTRALAVEATLANTA, 
GA 30354 

TELEPHONE (800) 241~6103: Ext 244 
. . (404) 767~7501: Ext 244 

FAX (404) 334~4600 

http://www .harvevwattcom 

Thank you for your Jetter ofSept26, 2013 concerning your referral for a medical 
evaluation and required contract1.1al obligations. A£ the FedEx aeromedical advisor, I think 
I understand yout position that F edEx has not complied with certain provisions of the 
FedEx/ALP A CBA, and that you have filed grievances regarding your position. I also 
appreciate that you have StJbmitted to the Section lS.D. Company~mandated Medical 
Exam ''under protest" I hope you can appreciate that I am striving to meet my obligations 
as the FedEx aerm:nedical advisor and that Harvey Watt & Co. is also striving to keep your 
Section lS:D. exam in compliance with the provisions ofthe CBA. 

I am informed that FedEx. does not agree with your claim thai Section 15 .G.2. of the CBA 
has any application to your case. Fed.Ex informs me that their position is that the 
applicable provision now in process is Section 15D.-7. and not Section 15.G.2. 
Apparently> that difference of opinion is an issue for eventual resolution in the grievance 
process. In any event, I'm c~rtainly not qualified to debate that question, and I am writing 
to ask if it is YOUl' intention to challenge my determination that you are not fit for duty. 

Assuming that Section 15 D. 7. of the CBA is now applicable to your case, please let me 
lc:now if it is your intent to pursue a 2nd medical opinion unde1· Section 15 D. 7. If so, as 
indicated in that provision of the CBA> please notify us immediately wbether you wish to 
engage. a physician ofyour own choice> or have the 2nd physician be ALP A's designated 
aeromedical adVisor physician or some other ALP A-designated physician. We need to 
have that information to begin preparing for the '~Medical Review PaneP~ process 
established in Section 15 D.7. 

FDX 4-000128 

• 

October 2, 20 13 

Captain Mark Estabrook (Ea': 88775) 
10026 Wild Dunes Dl;ve 
Aumn, TX 78747 

Re: 2M Op1ni.OD request 

Dear Captain Estilhrook, 

415 N. CENTRAL AVE ATLANTA. 
GA 30354 

TELEPHONE (800) 241--6103 : Ext 244 
(404-) 767-7501: Ext 244 

FAX (404) 334..4600 

htto:/twwy,.harveywattcoIn 

Thankyou for your: letter ofSept26, 2013 concerning your referral for a medical 
evaluation and required cQlltract"ua! obligations. k the FedE.xaeromedical advisor, I think 
1 understand your position that FedEx has not complied. with certainprovision.s of the 
FedExlALPA CBA, and that you have filed grievances regm:ding your position. I also 
appreciatc that you havc sl,Ibmitted to the Section lSD. Company-mandated Medical 
Exam "under protest" 1 hope you caI1 appreciate that I am striving to meet my obligations 
as the FedEx aerOlp.edical advisor and that Harvey Watt & Co. is also striving to keep your 
Section IS:D. exam in compliance with the provisions of the CBA. 

I am infonned thatFedEx does not agree With.your claim that Sectio.n.1S .G.2. of the CBA 
bas any application to your case. FedEx infoL"111S me that their position is that the 
applicable provision now in process is Section 15.0;1. and not Section 15.0.2. 
Apparently, that difference of opinion is an. issue for eventual resolution in the grievance 
process. In any event, I'm IZ;rtainly not qualified to debate that question, .aDd I am writing 
to ask if it is your intention to challenge my detetmination that you al'e .Dot fit for duty. 

Assuming that Section ]5 D.7. of the CBA is.now applicable to your case, please letme 
know IT it is your intent to pursue a 2nd medical opinion under Section 1.5 0.7. lfsa. as 
indicated in that provision of the CBA. please notify us immediately whether you wish to 
engage. a physicianotyour own choice, orMvc the 2nd physician be ALPA's designated 
aeromedical adVisor physician or some o1her ALPA·designated physician. We need to 
have that information to begin prepAring for the "Medical Review Pane'" process 
established in Section 15 D.? 

FOX 4·000118 
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----------======----~~~ 

Further~ lt is our understanding tha.~ as provided in Section 15.'D.7.yD'U have a .30 day 
deadline for your designated physician to· complete his review~ although the CBA u)$o 
provides that this deadHne catl be extended <:if warranted by ez:tenuating c1rcumstances,1

' 

Thank you for your prompt attention to this matt~r. 
. ~ 

Sin<.1erol}', · 

:;~&a:ll:IIJ 

cc: Phil Tadlock, Federal Express 
Cindy Sartaitl, Fedeal Express 
Terry MQTi gue, ALP A, Fedex'MEC 

I 

RECEIVED 

OCT 0 4 2013 

Harvey Watt & Company 

FDX 4-000129 

.· . .I 

• 

• 

------~, 

. ... 
Furthrlr, it is our underStaoding thai ai provldCld in Section 15,D.7.y01.l have a 30 day 
deadline for your designated physician to'complete his review, although tile CBA uJ~o 
provides that this deadline can be extended ~fifwerran:ted by eJctoouatlng chcunutances." 

Thank you for your prompt attention to this mattm. 
. ' 

SlnOmJI)I, 

J'~~1!fJ 
'Thomas N. Bette!, MD, MPH 

cc: PhlI Tadlock, Fed:eral ~reS5 
CIndy Sartti~ Feaeei &press 
TerryMQTigue/ ALPA. Fedex'MBC 

" 

REceiVED 

OCT H20!3 

Harvey Walt & Company 

FDX4-000U9 
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·pm: 

.:lent: 
To: 
Cc: 
Subject: 

Capt Eastbrook, 

tbettes@verizon.net 

Saturday, October 12, 2013 1:01 PM 

cargopilot@gmail.com; tbettes@verizon.net 

Maryanne Miller 
Re: Mark Estabrook: 15 07 

We agree that Dr. Nugent is qualified to serve an opinion as a second physician reviewer of your Fitness-for-Duty, as per 
the Labor Agreement, and that Dr. Green would be an appropriate and agreeable choice to conduct a required third · 

evaluation. Chris and/or I will be in touch with further details about scheduling this appointment and completing this 
evaluation process. 

Thanks! 

Tom Bettes, MD 

On 10/09/13, Cargo Pilot wrote: 

l)ear Dr. Bettes, 

For the record, I am formally advising that I proceeded with a second opinion under 15.0.7. l selected Dr. Mark Nugent 

in Austin, Texas to provide that opinion. He has previously submitted his medical opinion relative to my fitness for duty 

.in a letter to you over a month ago. He has also spoken on the phone very recently with you. My understanding is that 

he advised that he disagrees with you that I needed psychiatric evaluation or treatment. It is my understanding that 

there is now needed a "tie breaker11 evaluation by a third doctor. As I indicated to you in an earlier email, I am willing to 

go see Dr. Green in South c;:arolina as a "tie breaker11 in this process. 

Let me know if this is also your current understanding. I am still unclear about the 30-day window. 

Sincerely, 

Mark Estabrook 

1 

FDX 4-000176 

• 

• 

M¥yanne Miller ._ 

'.om: 

..,ent: 
To; 
(c; 

Subject:: 

capt Eastbrook, 

tbettes@verizon.net 
Saturday, October 12, 2013 1:01 PM 
cargopHot@gmail.com; tbettes@veri;lo!l.nl!t 
Maryanne Miller 
Re: Marie Estabrook: 15D7 

We agree that Dr. Nugent is qualified to serve an opinion as a second physician reviewer of your Fitness-for-Duty, as peT 
the Labor Agreement, and that Dr. Green would be an appropriate and agreeable choice to conduct a requi ted third 
evaluation. Chris and/or I will be in touch with further details about sc.heduling this appointment and completing this 
evaluation process. 

Thanks ! 

Tom Bettes, MO 

On 10/09/13, Cargo Pilot wrote: 

Llear Dr. Bettes, 

Forthe record, I am formally advising that I proceeded with a second opinion under 15.0.7, I selected Dr. Mark. Nugent 
in Austin, Texas to provide that opinion. He has previously submitted his medical op inion relative to my fitness for duty 
.in a letter to you over a month ago. He has also spoken on the phone very recently with you. My understanding is that 
l1e advised that he disagrees with you that I needed psychiatric evaluation or treatment It is my understanding that 
there is now needed a "tie breaker" evaluation by a third doctor. As I indicated to you in an earlier email, I am willing to 
go see Dr. Green In South c;:arolina as a 'ttie breaker" In this process. 

Let me know if this Is also your current understanding, I am still unclear about the 30-day window. 

Sincerely, 

Mark Esta brook 

t 
FDX 4-{)OOl'76 
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fla;vey Walt & Co. 

GEOR~E GLASS, MD:, P.A. 
0 
4600 Post Oak Place Drive, Suite 307 
Houston, Texas 77027 
Tel (713) 666-9811 \Fax (713) 627-3488 

475 N. CENTRAL AVE 
ATLANTA, GA 30354 

TELEPHONE (800) 241-6103: Ext 244 
( 404) 7 67-7 501: Ext 244 

FAX ( 404) 334-4600 

http:/ /www.harveywatt.com 

Aug 30, 2G·l3 

RE: Federal Express Pilot Ca.pt.a:in MarkS. ~strabrook (EE#: 88775) 

Dr. Glass, 

This letter will serve as a referral of fue ?-bove-captioned Federal Express Pilot for evaluation of 
their current status and fimess for du.ty :in.relati.orubip to FAA medical standards. Specifically, the 
company has a reasonable basis to question whether the pilot has developed an :impamnent to 
;perfo~ duties as a pilot. Comprehensiveoeval"u.ation date will be September 11; 2013 at 3:15pm. 

This is a Federal Express Corporation directed medical evaluatio~ and all charges for this 
consultation will be paid by the Company. Your billing should indicaie that the Captam 
Estabrook was referred. by t1Tis office and sh.ou.1d be addressed as follows: 

FedEx Flight Group Management 
3620 Hacks Road, 
BuildiDg B, 3rd Floor 
Memphis, TN 38125-0123 

Once completed, your report must be sent oruy to required parties, A viati.on Medical Examiner, 
ThomaB N. Bettes_, 1YID or Aerospace Conso.I.tant., :MI. Christopher A. Johnson at: Fax (404} 334-
4600 or ma:il.ed to 475 N. Central Ave, Atlanta, GA30354. 

Also, please note that unless you. have written pennission from the Captain Estrabrook, this case 
should not be discussed with anyone other than t1ri.s office. 

Additionally, Captain Estabrook's contact information: cell (90 1 )23 0-493 3, 10026 Wil9- Dunes 
Drive, Aus~ TX, 78747. Email: cargopilot@mail.com 0 DOB: 05109/1956. Please let us know 
if you need additional medical d.ocum.en:ta:ti.?n to assist with ybur evaluation. 

/ S~cerely, 

Thomas N. Bettes, :MD, 11PH 

FDX 4-000111 

~. 

1 .. 

• ( 

Harvey Uf:J1t & Co. 

GEO)tc:;E GLASS, MD:, PA 
4600 Post Oak Place Drive, Suite 307 

. ROastoD., Texas 77027 
T,\ (713) 666-9811 ) F", (713) 627-3488 

475 N.CENTRAL AVE 
ATLANTA. GA 30354 

TELEPHONE 1800)241·6103: Exi 244 
1404)767-7501: Exi 244 

FAX 1404) 334-4600 

http://'W'vV'W.horve'y'VY'aH .com 

Aug 30, 2QB 

RE: Fodaal Express Pilot Ca.pt::a.ID Ma.rk S. Estrabrook (BE#: 88715) 

Dr. Glass, 

This letter will save as a refwal offu.e !lbove-captioned Feda:al Express Pilot for evaluation of 
their cune:ot status and fitness for duty in relali.oruhip to FAA medical standards. Specifu:a.lly, tbc 
company bas a reasClIlable basis to question whelhee the pilot has deyd.oped all impairment to 
perlon;n dnti.es as a pilot. CompreheIl3ive·evaluatian date will be September 11; 2013 at 3: lSprD. 

This is a Federal E.JqJress Corporation cfuected medical evaluation, and an charges for Uris 
consultation will be paid by the. Company. Your billing should indicale that the Captain 
Bstabrookwas refernrl bytbls office and should be addn:$<led as follows: 

FodEx Fli"bt Group Mana8=on1 
3620 Hacks Road, 
Building B, 3rd Floor-
M""'l'bi., TN 38125.lJ123 

Once completed, your report mnst be sent on'ly to req,uired. parties, Aviation Medica! Examiner, 
Thom.a.s N. Bettes, MD or Aerospace Consnltant,Mr. Ottistcpher A. JobnBonat; Fn (404) 334-
4600 or mailed to 475 N. Cent:rnl Ave, AtiaiJ.tR, GA 30354. 

Also, please-note that unless yuubave written pettnission from ilie Captain "Estrsbrook, this case: 
should not be discussed with anyone other t:b.a::d. tl!is office. 

Additiorully, Capuin E.tWrook' S oontad iDiimnation' ocll (90\ )230-4933, 10026 WildThmes 
Drive, Austin. TX. 78747. Email.: cargwilot@!?IllaiLcom: . DOB:05to911956.PlcaselettlSknow 
if you need additional medical docummta:ti.on to IIssist with ybur evaluation. 

Sincerely. 

Tnomas N. Bettes, MD, 'Ml'H 

FDX 4-0001 11 
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'• 

\, ·· 
Maryanne Miller 

From: 

Sent: 
To: . 
Subject: 
Attachments: 

Cindy Sartain 

Monday, September 09, 2013 1:50. PM 

Maryanne Miller 

FW: Mark Estabrook EE: 88775 Dr. Glass 

Estabrook- Dr.Giass R~erral.pdf 

From: Christopher Johnson ·[mailto:cjohnson@harveywatt.com] 
Sent~ Monday, September 09, 2013 .1:40PM 
To; Cindy Sartain 
Subject~ FW: Mark Estabrook EE: 88775 Dr. Glass 

fyi 

From: Christopher Johnson 
Sent: Friday, August 30, 2013.10:49 AM 
To~ carqooi1ot@qmail.com 
Subject: RE: Mark Estabrook EE~ 88775 Dr. Glass 

Captain Estabrook1 

~ . 
As you know1 lam assisting Thomas N. Bettes, MDJ MPH ':Vith your case. Unfortunately) Dr. Cronson had to c·ancel your 
appointment. · 

PLAN OF ACfiDN: 

Dr. Bettes recommended a medical evaluation with George Glass~ M.D.1 P.A., http://www.georgesglassmdpa.com/. He 
well verse in aviation medicine and routinely works with Fed Ex and American Airline pilots. Dr. George Glass is a Bo-ard 

Certified psychiatrist, addictionologist and forensic psychiatric expert who has been practicing in the Houston, 1X area 
for over 35 years. I've scheduled your evaluation for September 111 2013 at 3:15. 

This is for evaluation only, and.not treatment. This is a·one day evaluation that will take approximately 2 hours. Attached 
\ 

is your referral. Below ]s Dr. Glass' ~ntact information. If you have any questions, please do not h~sitate to co.ntact our 

office. 

4600 Post Oak Place Drivel Suite 307 
Houston, Texas. 77027. 

Tel {713) 666-9~11 \ Fax (?13) 627-3.488 

Emait: gdoc123@aol.com 

Chnstopher A. Johnson 
Aeromedical Consultant 
Harvey W. Watt 8; Co. 

· 800-441-6103 ext: 244 
(404) 404-767-7501 (Main). 

: (404) 334-4600 (Fed Ex Fax) 
(404) 768-5594 (Ait Fax) 
HarveyWatt. com 

1 

FDX 4-000113 

Maryarrne Miller 

From: 
Sent: 
To; 

Subject: 
Attach ments: 

Cindy Sartain 
Monday, September 09, 2013 1:50 PM 
Maryanne Miller 
FW: Mark EstC'lbrook EE: 88775 Dr. Glass 
Estabrook - Dr.Glass Re;femtpdf 

From: Christopher Johnson lmailto:dohnson@harveywatt.Coml 
Se nt: Monday, September 09, :;20131:40 PM 
To: andy Sartain 
Subject: FW: Mark EstabrooK EE: B8775 Dr, Glass 

fyi 

From: Christopher Johnson 
Sent: Friday, August 3D, 2013.10:49 AM 
To : c:arooDilot@qtnaiLcom 
Subject: RE: Mark Estabrook EE: 88775 Dr. Glass 

Captain Estabrook, 

As you know, I am assisting Thomas N. Bettes, MD, MPH with your case. Unfortunatety~ Dr. Cronson had to cancel your 
appointment. -

PlAN OF ACTION: 

Dr. B€:ttes recommended a medical evaluation with George.Glass, M.D., P A, http://www.georgesglassmdDa.com/. He 
wen verse in aviation medicine and routinely works with FedEx and American Airline pilots. Dr. George Glass is a Board 
Certified psychiatrist, addidionologist and forensJc psychiatric expert who has been practicing in the Houston, lX area 
fur over 3S yean. I've scheduled your evaluation for September 11, 2013 at 3 :15. 

This is for evaluation only, and ·nottreatment. This Is a one day evaluation that will take approximately 2 hours. Att;ached 
is your referTal. Below 1s Dr. Glass' contact information. If you have any questions, please do not h~s1tate to contact OUt 

office. 

4600 PQst Oak' Place Drive, Suite 307 
Houston, TeXi3s 77027 
Tel (713) 666-9~11 ) F" (113)627-3.488 
Email: gdod23@aol.com 

Chris lop her A. Johnson 
Aeromedical Consultant 
Harvey W. Watt &. Co. 
800-241-M03 ext: 244 
(404) 404-767-7501 (Main) . 

: (404)334-4600 (FodE< Fax) 
(404) 768-5594 (Alt Fax) 
HarveyWatt.com 

I 
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SERVING PILOTS SINCE 1951 

Exclusive Provider: 
Professional Pilot Insurance: Life. Disabilitv. and Group 
Claims/Absence Management 
AeroMedical Serv'ices 

The contents Elf this communication, including any attachment(s), are confidential and privileged and are for use only by 
the intended recipient If you are not the intended ·recipient (or are not receiving this communication on behalf of the 
intended recipient), please notify the sender immediately and delete or d~stroy this communication without reading it, 
making, forwardtng, or retaining any copy or record of it or its contentS. Note: We have taken precautions against v\ruses, 
but take no responsibility for lo~s or damage caused by any virus that may be present. 

Z . 

FDX 4-000114 

• 

SERVING PILOTS SINCE 1951 

~4--
Mm.".,. Hctl ,4 (."a 

Exclusive Provider. 
Professional Pilot Insurance: life. Disability, and Group 
Claims/Absence Management 
AeroMedical Services 

T08 contents Elf tl1is communicailon, including any attachment(s), are confidential and privileged and are for use only by 
the intended r,eciplenl. If you are not the inte nded 'recipient (or are f10t receivi~s this communi~tion on behalf of the 
intended recipient). please notifY the sender immediately and delete or d~stroy this communication without reading It, 
maklng, forwarding, or retainIng any copy or record of itor its contents. Note: We have taken precautions against viruses, 
but take no responsibility for \0&5 or damage caused by any virus thai may De peesent 

, 
FDX <\-000114 
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\4/I'All#:. 
. . ~~ 

1/o;-vey Watt & Co. 

To: Pilot Administration Center (PAC) 
Federal Express Corporation 

From: Thomas N. Bettes} MD, MPH 
Aeromedical Advisor 

Date: October 30, 2013 

Subj; F edEx Airline Pilot Mark Estabrook (EE# 88775) 

P: 0. BOX 20787, ATLANTA, 

GA 30320 

TELEPHONE (800) 241-6103 
(404) 767-7501 

FAX (404) 334-4600 

http://www.harveywatt.com 

I have carefully reviewed the medical information pertaining to the subject pilot. 

There is sufficient information on tltis pilot to demonstrate that he meets the FAA 
medical standards, and I recommend that he be returned to flying duties, effective 
immediately. 

FDX 4-000222. 

• 

IIO'/vey Wo1t & Co. 

To: Pilot Administration Center (PAC) 
Federal Express Corporation 

From: Thomas N. Bettes, MD, MPH 
Aeromedical Advisor 

Date: October 30, 2013 

Subj: FedEx Airline Pilot Mark Estabrook (EE# 88775) 

P: O. BOX 20787, ATLANTA, 

GA30320 

TB..EPHONE 1800) 241-6103 
4041767-7501 

FAX(404)J34-4600 

http://.NvNt.herveywatl.com 

I have carefully reviewed the medical information pertaining to the subject pilot. 

There is 5ufficientinformatiO[l on tl}.is pilot to demonstrate that he meets the FAA 
medical standards, and I recommend tbathe be returned to flying duties, effective 
Immediately. 

FDX 4-000222 
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'· . 

Jennifer Crisp 

From: 

Sent: 
To: 

Cc: 
S~bj.ect: 

PAC (Pilot Administration. Center) 
~ednesday, October 30, 2013 2:38 PM 
Ma.rk Estabrook . 
PAC (Pilot Adm\nistration Center); Jennifer Crisp; sim30 sim30 
return to work :fi:88775 M·ark Estabrook 

Hi Maf.k; I left you a voice mail on your" cell, but l wanted to fo[lqw up with an email as well. 
. . 

We have received from Harvey Watt & Co a return-to-work release for you; please call in well in VlPS when you are able. 
You will also need to contact Flight Training Schedulir1gto schedule a sim.- You can reach them at-901.397.9018 or 
sim30@fedex.com: · 

If you have any questions, please don't hesitate to mntact ~s. 

Take careJ 
Jennifer Crisp 
Pilot Administration Center 
901.4-34.5000 Phone· 
855.FDX.1PAC Toll free 
901.492.5205 Fax 

pac@fedex.com 

1 

• Jennifer Crisp 

From: 

Se.n1: 
To: 

Cc 
StibjRtt 

PAC (Pilot AdminiSbation.Center) 
Wednesday, October 30, 2013 2:38 PM 
Man: Estabrook 
PAC (Pilot Administration Center); Jennifer Crisp; sim30 sim30 
retum to work #88775 Mark Estabrook 

Hi Mar~ 1 left you a volcemal1 on your cell, but I wanted to "fo!1qw up wIth all ft"nall as well. 

We have receIved from Harvey Watt & Co a retum·to-work.release for you; please call In weI! in VIPS when you are able. 
You wi ll abo need to contact FlightTraining Schedu ling to 5c~edu\e a sim. You can reach them at 901.397.9018 or 
sim30@fedex.com: . 

If you have any questions, please don't hesitate to contact us. 

~ Take ca rl!, 
Jennifer Crisp 
pilot Adml nlstratlon Center 
901.434.5000 Phone 

8S5.FOX.1PAC Toll free 
9O~492 .5205 Fax 
pac@fede){.com 

1 
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Commitment to Workplace Excellence 

ME.697 

~?".~ 
~~ ... 

-. - -~ ,$ -~~~----- -.---- --~--.--~----~~--~-

Commitment to Workplace Excellence 

ME697 
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Letter· from the Chairman • ---------- -- . ------- ----· ------- --- ···--·· --- ------. 

Throughout the world, the FedEx name is synonymous with integrity and reliability. 
Our reputation is an important strategic asset - it is up to all of us to protect and enh~nce it. 
In today's environment, our strong corporate reputation is invaluable. 

We have a long-standing commitment to complying with the law wherever we operate and 
st riving to maintain a high standard of business and personal ethics. 

Every Fed Ex director, officer and employee is expected to comply with the policies set forth 
in this Code of Business Conduct and Ethics. FedEx contractors and global service participants 
performing seNices on behalf of Fed Ex or operating under the FedEx brand name are also 
expected to comply with those portions of the Code that apply to them. 

It is important to read this Code and to develop a working knowledge of the laws and regulations · 
that directly affect your job. This Code cannot cover every situation where choices and decisions 
must be made. Other FedEx policies, manuals and handbooks are important components of our 
overall compliance and ethics program and should be read in conjunction with this Code.~~~:) 

;~!g~~~~~~rs~;~~M~~~~~l~~£:~~~~c~lll~!f2~f§~~~R?£lit~k~£~~~;eQ~1 

,~~~t~i~~~1~~~1itlt~~f~~~~i~~t~~i~!~fM\~1i~~~~~~?, · 
Our officers, directors and managers have the additional responsibility of promoting the principles 
set forth in this Code and fostering a culture in which ethical conduct is .recognized, valued and 
exhibited by all team members. Our commitment to doing the right thing depends on your ability 

· · -to set the proper tone and to address suspected violations promptly with care and respect 

Our commitment to maint~i ning the highest ethical a·nd professional standards is an integral part 
of our Purple Promise to make every FedEx experience out~tanding. Thank you for taking the time 
to read, understand and comply with this Code, and for your continuing dedication and hard work. 

· SincereJy, . 

?~cV-~ 
Frec;jerick W . Smith 
Chairman, President and Chief Executive Officer 

Return to Table of Contents Code of Business Conduct and Ethics 2 
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Lette r from the Chairman 

Throughout the world, the FedEx name is synonymous with integrity and rel iability. 
Our reputation IS an Important strategic asset - i1 is up 10 all oi us to protect and enhance it 
In loday's environment, our strong corporale reputation is invaluable. 

We have a long-standing commitment to complying with the law wherever we operate and 
strivmg to maInTain a high standard of business and pe~onal ethics. 

Every FedEx director. officer and employee is expected to cempty with the policies set forth 
In this Code of Business Conduct and EthICS, FedEx COIltractors and global service participants 
performing services on behalf of FedEx or operating under the FedEx brand name are also 

• expected to comply with those ponions of the Code that apply to tnem. 

It is important to read this Code and to develop a working knowledge of the laws and regulations 

that directly affect your job. This Code cannot cover every situation where choices and decisIons 
must be made. Other FedEx policies, manuals and handbooks are important components of our 
overall compliance and ethics program and should be read in conjunction with this Code. ~ve 
a'l~ -qa no~.hesltateto ask. yourmanager, Company c60tact q(an anorne-y inyow- cOmpany'6 iegal 
dep811rT1eritfor clariflC3~on of adyice- befme- m¥kJ\19 a a~tision a?iji which you.are uneeijain. 

If you have ro~son to b~lj~v~ .V'at 'a 1t3~Qc:il Of eth i~I 'vig~~t!an has-bCi:urfe~. it is yoW duty ~q repoJt 
It' to your manag~r. COf!\panyC6n!act or .the lega! or"hUf\1an t reso'ur.c~ (jepartmen.t orby u.s]ngtpe 

·F§a~.~rt ~In~Ouf P.orrcies'iQcbid"~1:!Yll!illlJ?[@!~b.b ®pj"r;isr~·lorflJlfilli~~i!bls ... 'Qb.!m~!tiQ.n 
Our officers, directors and managers have tile additional responsibmty of promoting the principles 
set forth in this Code and fostering a culture In which ethical conduct is recognized, valued and 
exhibited by all team members. Our commitment to doing the right thing depends on your ability 

to set the proper tone and to address suspected violations promptly with care and respect. 

Our commitment 10 maintaining the highest ethical and professional standards is an integral part 
of our Purple Promise to make every FedEx experience outstanding. Thank you for tak.ing the time 

\0 read, understand and comply with this Code. and for your continuing dedication and hard work.. 

Sincerely, 

"T-----e./ ?J--?-4' 
Frederick: W. Smith 
Chairman, President and Chief Executive Officer 
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·La\Nful and Ethical Behavior • 
~ 2 ' 1

' 1 

/:iiJ''), 
'\J.'-h. .. ~,,' .. 1\~·-"-' .. j 

. . ~ ~ .. ·~;~ ~:_~~~;._ ' 

Some laws affect everyone, such as those concerning 
equal employment opportunity and occupational health 

and satety. -~gili~£1.?,ti§LP.!lffi~xD~t~t;t~6tt~f!l81_gt~~,-~n~.; ..... , ... -'·' , .. ·~· r ,. ·,, .... 'C.'' · .• ,.· .. ···"" -'···••u' ········<• ,-,u··~c-''1"''" 

:~C9Jit~a~to'r"~_: in~Qcfrti¢u_l?t tot:E?.$; fs~~f;( a~ ; tt;Jos~!~9.n¢em.jf.ig ;: 
-'-.. ~~;.::.·-:r, .;~:-~·:"'}-.:::-~...=l!~·-T-~=~.':--..: :1::~::..-=:· -::-..:=...f'~. :-r.o-;:-,. ... ~t .. r..o.L-e~ ::..····-F . ·'·=-··\. -1; -·. 

:·the:ope.ratidn.'of:~o'i:n}t(a-,i_s"f!o_rration 'iietWorks; financial 
;· ... ··- ... ..... ~.·-:;1. __ ~..:..!.·._..:. ..~·- ~~ -··· ..... .:.: • ····'"·=~:J.; -·:=--~· • 1 ..:..J 1:::;...u..~·-.-:~~-:r~~. ... r~~-:~~~,-~~~ 

reporting and customer service. ~tj~ .. ~~-vy$. i~tna1~:~9-tii3t0 · 

:~~!~~it~~t,~i.1f~!1.~~~E~~~w~~mj~· 

~-~~-~~~~~~i!~ll~ 
In addition to complying with the law, you must adhere 
to the ethical and other standards set forth in this Code. 
Fed Ex strives to conduct all .of its business activities in 
a manner consistent with the highest standards of 
integrity and ethical behavior. You are expected to 
demonstrate an uncompromising degree of integrity, 
responsibility and professional conduct in the 
performance of your responsi~i!ities. You should be 
honest arid sincere in your dealings with, and must 
respect the rights of, customers, government officials, 
the public; suppliers, competitors and fellow employees 

Return to Table of Contents 

or Contractors. You must never take unfair advantage 
of anyone through manipulation, concealment, abuse of 
privileged information, misrepresentation of material 
facts, or any other such intentional practice. Nor should 
you participate in or facil itate any illegal conduct by 
others. 

This Code contains policy statements -and summaries 
for many key areas of business and p·ersonal conduct. 
While it addresses our main issues of concern, there 
are other specific policies in place that you must read 
and understand. For instance, FedEx Express 
employees should refer to, among other things, the 
policies contained in The People Manual. Contractors 
should refer to the terms of their contracts w ith Fed Ex, · 

· as. well as their own internal policies and procedures. 
Also important are maintaining an open relationship 
between employees a-nd managers, having productive 
a·nd professional relationships with employees at other 
FedEx companies and exercising sound judgment 
and integrity at all times. 

Managers are responsrble for their own and for their 
employees' adherence to this Code. We must ensure 
that we act lawfully and ethically at all times, even if it 
costs us business or profits in the short term. Lawful 
and ethical behavior is in our long-term best interests, 
as it maintains our excellent reputation for 
trustworthiness and reliability. Proper business conduct 
encourages loyalty from our team members, vendors 
and customers and fosters a mutually beneficial 
relationship between FedEx and the communities in · 
which we operate. 
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Lawful and Ethical Behavior 

Lawfyl amLe!h.if<!L ~hayi.ods .9.(1!i~1 to our forrtinQeQ! 
~~@~s~,~3n.d f~-J~qu1r~.ft._ Y9-\:! !pusj cRQIJ;l!Y ~iIDj}!}Q~~ ' 
laws B_n~~g~Jl.SJ~latirg't;o you.~ .b~~ipess cQn~uct~ 
10 ~Q9.itiQn ..... YQ.'t!gl'y~ avolQ. .8rtd rep-or; any -~tivjty, th~ 
'involves, or tould"lead1o' thei'involvement oT. F~E.x in' 
;I)Y~~2.~QtiJ!i~ U!!!~Wf~gr~~ce~ AccorQi~!y. Y9~:WHst 

' Ul)d£:Hst~l)d tt)'E! laWS,and rEUJWati.ql"!~ r.~a1!t!P_Y,9ur 
work and comply with' 'the ,legal requirementsai .the 

. - ..,----..- .- +--:--: ',-:' - _ ...... ----
country~h~ere_you a~e~~.9!l<i!!9: ' 

Some laws affect everyone, such as those conceming 
equal employment opportunity and occupational health 

and safety. OJ!Lei.I~'!f§"pJ§.rjJY atf~ct.ejnplo ees. a~d 
Cont~actors In particular roles. -such as those,.concemiog .. . - ... '~' ........ ---- --- .... - -. . 
,the operation of our'tn.:irisponation netvvorlcs, financial 

- • - --~- '_. ~ -.,. I .~ 

reporting and customer seNice. rJ'he li:!ws 'tt!at gov~rn 
. - .. -e- ,_-:-4_ f'~-"'~r-

our .actNipe~ f!lai.b~ q)mpl~~. ,Q.u t ig~or.!'lJlc·e.ot .¢ .e 19"'! 
dOes nQt..~~seYOu fr'q!n your ob~gaiior tV:comPIv.. 
-,,--- - • __ -_~~ ... _~..,.--"_ .-~ ....... ~--r 
$J~ek:ad'{i~ tron\y'our .£T1an_ag~rs, ... CorvP.any, ~nt~ p r, 
- ..... 1: ---..,..,..--~ •. ~-_---
your c0mparyy:s,/egal-aepartmentjl .you ar~ iJoo1.~fl . • _.,. _ '-"..........-:._.....---, __ .. h"'" _ i; .". 

l a;,olJt~tnoslj! 1j3~: or r~gulatioljs rela 1119 to--:-YOl..{"YO(k~ 

In addition to complying with the law, you must adhere 
10 the ethical and other standards set fonh in this Code . 
FedEx strives to conduct aU o f its business activities in 
a manner consistent with the highest standards of 

integrity and ethical behavior. You are expected to 
demonstrate an uncompromising degree of integrity, 
responsibility and professional conduct in the 

performance of your responsi~ititjes_ You should be 
honest and sincere in your dealings with, and must 

respect the rights of, customers, government officials, 

the public, suppliers, competitors and tellow employees 

Return to Table 01 Contents 

or Contractors, You must never take unfair advantage 
of anyone through manipulation, concealment, abuse of 
privileged information, misrepresentation of materia! 
facts, or any other such intentional practice. Nor should 
you partIcipate in or facilitate any illegal conduct by 
others. 

This Code contains policy statements and summaries 
for many key areas of business and personal conduct. 
White it addresses our main issues of concern, there 

are other specific policies In place that you must read 
and understand. For instance, FedEx Express 
employees should refer to, among other things, the 
policies contained in The People Manual. Contractors 

should refer to the terms of their contracts v...ith FedEx. 
as weI! as their own internal policies and procedures . 
Also important are maintaining an open relationship 

between employees and managers, haVing productive 
and professional relationships with employees at other 
FedEx companies and exercising sound judgment 
and integrity at all times. 

Managers are responsible for their own and for their 
employees' adherence to this Code. We must ensure 
that we act lawfully and ethically at all times, even if it 
costs us business or profits in the short term. Lawful 

and ethical behavior is in OUf long-term beSI interes~ 
as h maintains our excellent reputation for 
trustwon:hiness and reliability, Proper business conduct 

encourages loyalty from our team members. vendors 
and customers and fosters a mutually beneficial 

relationship between FedEx and the communities in 

which we operate. 
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Q: We hired a person who formerly worked for a competitor. She is aware of proprietary and confidential . 

information about her former employer. Is it okay for her to share this information at FedEx? 

A: 

0: 

. . 
No. Fed Ex policy prohibits disclosing proprietary, technical information and confidential business information 
about her former company. Even if it were accidentally disclosed. you cannot use the information. Simply 
stated, Fed Ex will treat proprietary and confidential information about other companies in the same way that 
we expect former Fed Ex employees to treat our confidential information. 

FedEx raises the bar for performance each year, and we always seem to be under pressure to do 
whatever it takes to achieve better results. Do t~ese obligations to meet difficult business and 

financial goals .conflict with my obligations under this Code? 

A: No. These obligations are not only compatible, they are directly related. Doing the right thing for the right 
reason is always good business. The company's interests are never served by unlawful or unethical~ 
business practices. Our market economy is fundamentally built on trust, and FedEx is one of the most 
trusted brands in the world. Maintaining the highest ethical and proressional standards is critical to 
maintaining this valuable trust. 

0: My group at FedEx has a longtime vendor whom we have always paid by mailing a check to the 
vendor's headquarters in Scranton, Pennsylvania. For the most recent payment due, the vendor has 
asked me to send his payme~t via a wire transfer to an account in the name of a British Virgin Islands 

company at a bank in th~ Bahamas. Should I be suspicious? 

A: Yes, you should be suspicious if a transaction involves transferring funds to or from countries or entities 
unrelated to the transaction or not logical for the other party. Requests to transfer money to third parties also 
raise red flags that need to be investigated to ensure the legitimacy of the transaction. Before proceeding, 
consult with your manager or your company's legal department. 
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Q: We hired a person who formerly worl(ed for a competitor. She is aware of proprietary and confidential 

information about her former employer. Is it okay for her to share this information at FedEx7 

A : No. FedEx policy prohibits disclOSing proprietary. technical information and confidential business information 

about her former company. Even if it were accidentally disclosed. you cannot use the information. Simply 

stated, FedEx will treat proprietary and confidential Information about other companies In the same way that 
we expect former FedEx employees to treat our confidential information. 

Q: FedEx raises the bar fo r performance each year, a nd we always seem to be under pressure to d o 
whatever it ta kes to achieve better results. Do these obligations to meet difficult business and 
financial goals .conflict w it h my obligations under this Code7 

A: No. These obligations are not only compatible, they are-directly related. DOing the right thing for the right 
reason is always good business. The company's interests are never sef\/ed by unlawful or Unethical­
business practices. Our market economy is fundamentally built on trust, and FedEx is one of tha most 
trusted brands In the world. Maintaining the highest ethical and proPesslonal standards is uitical to 
maintaining this valuable trust. 

Q: My group at FedEx has a longtime vendor whom we have always paid by mailing a check 10 the 
vendor's headquarters in Scranton, Pennsylvania. For the most recent payment due, t he vendor ha.s 
asked me to send his payme~t via a wire t ransfer to an account in the na me of a British Virgin Islands 
company at a bank in the Bahamas. Should I be s uspicious] 

A: Yes, you should be suspicious if a transaction involves transferring funds \0 or from countries or entities 
unrelated to the transadion or not logical for the other party. Requests to transfer money to third parties also 
raise fed flags that need to be investigated to ensure the legitimacy of the uansactfon. Before proceedil)g, 
consult with your manager or your company's legal department. 
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Lavvful and Ethical Behavior 

Q: What should I do if there is a co nflict between a FedEx policy and the law in a country in which 

I'm working? 

A: Our goal is to comply with all locaf laws and to adhere to the highest standards of integrity and ethics 
everywhere in the world. Just because the laws of a particu.lar country may be less restrictive in some 
respect than those in the U.S., that is not an excuse for violating FedEx policies, and vice versa. FedEx 
managers, Company Contacts and your company's l.egal department are responsible for providing clear 
instructions about how to deal with any conflict between a local law or custom and a fedEx policy. 

:J.f ;~?~~:~o~.1t1~];9q'rif! .i~i~~i1s~)Hatv9~~/~;Ji~A~£ft~tf\as :~nof ?~~f~~{~.~I~Y9~u~~F9Wrw9.ril~.if?Ji.T~~. 6.r-·iler · 

\~!~~~J~f~~l~a:~~~~,N~rr~~t~~!ml~~~~ti~!fllfjf~f: 
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Lawful and Ethical Behavior 

Q: Th e different laws~are so complicated a nd covet s o m any different areas, l\ow can I be sure 
thi:!t,1 w~n't violate ~ome techn,c:airty? MorcQl(e~, now ~1Jl ! s up.Pl?seg to .u!1der~and it all 7 
Pm -not a Tawyer. 

A: 000'1 abandon-your -own judgment If sornelftiog-~~ms liiullively wrong to you, ask befOre aCfing. You -- - - ,~-- - - - .-, - - ~ -, - - -- - -" - - -
a!~Q h;;lve an obligatIOn to understand the finer pomts of -the rules governing your iDb. YOUr company's legal 
~._ - - -~ ~- -_ - - - -i--o . - - - -- .. "'- - - __ 

dijpartrnent is famlhar with the written policies in'place at your operptiflg company. 00 not hesitate 10 contact 
them If youneed darif'icatiQ-n o+f Ibe laWs pror""FedEx standards and Polides. 

Q: What should I do if there is a confli ct be tween a FedEx policy a nd the law in a country in w hich 
I'm w orking? 

A: Our goal IS to comply wI1h all local laws and to adhere to the highest standards 0' integrity and ethll:':s 

everywhere in the world. Just because the laws of a particular country may be less r9stricuve \n some 

respect than those in the U,S .. that is not an excuse for violating FedEx policies, alld vice versa. FedE>: 
managers, Company Contacts and your company's legal department are responsible for providing clear 

instructions about how to deal with any conflict between a local law or custom and a fedEx policy 
It YOll-1if)d that a cOIlfJiCl e~s{s that yourJ}1an';I~ier~/1as00t addTessefyOu shc)lJld reparllt to "his Of her 
~ -_._ .. ,-- - - - .----,..,.... ~---.- - ........ ----,. - -
artel)tian Jmmediat~ly. If yo.u need additiona) guidance, contaCl.ypuCcompa·oy's legal depan.rpent. 
.It is es~f}tfaf that-Fedt;( tJeawareof any ;ca-ses 1"- whfch ~our p~btlces maYbe Tn-conf~Ct y.;ith 
lCieat1 gaG)lqUlreme(lts, 
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1:@l';~~lVtf~!lk1¥~~-~t@2.;f!:h-0\tYJidh~k~ !J:!'i: i~l:i_l\ft'gf@l;§_~~t;;sh~oU_i_!j l,'.i@e;iV_y_:_il)_ll~tili~:llifi~h:' 

-~l':!lifttl1IIi\l1~!l~!i,lili~llt~l~l~~~~j1f~\~%t 
Q: Whenever I point out problems in my department, my supervisor either ignores me or doesn't 

follow up. How can I communica.~e if nobody is listening? 

A: First, make sure that your communications are effective. Always be 
prepared, know what you want to say and why you are saying it. 
Be sure your listener is ready to listen and is not distracted or 
preoccupied with other concerns. Use plain, simple language and 
phrase your requests or suggestions positively. Finally, ask for 
feedback. Make sure that yol)r message was sent and received 
as you intended. 

llilfli!lllll;~x~ · 
~g~~§~~s.t.~g~~1~~~~}~g~r~if.lfi]1-f<?t~~::¥~&~g~ffig~~~h:~r~ 
~a~~~IT~9~~~§Jf~Jftg~~~9.P.t~P:~:P.H.tt~~9.9~~ii9B~lt~3 
t~5N~if~~49.~~~) 
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_Open Dog~£o licy 

~ -- - ...,... -
Y.9~~e ~~co~raJ~~~ 19 ~rn,'!lu.ni~~ 'your id~:? a'1d 
con~eqls directly ,to managerylent !)r, yo.urCornpany 
ContaCt .. ll j$ .j~pori8n~hat' Y9i.i 5J$k up ~m.otlY so - _.,. ~ - - - - - --.....,---.--.~ - ,---
that your:ideas.or concerns,can be addressed. Working - .,- . .{..- , 

ltogether1ifl an atmosphere of t{tlst. respect and 
toope~atlon provides 'the most Proch.lctive work 

envIronment. If your manager or Company Contact 
-,~-·.' ·i~-~ ~ - .'. __ , _!;,..-o._ ,- _ -i. __ _ 

citmot ,resolve- a matter or if you believe your manager 
.........-::: --....-~- ...... -~- ---- -"'-.,., ...-- -
-or, Com~ny ~ontact IS part.of the problem. you can • 
. _-.-,---"'--- --...,.. "--- ~. - --'t-- --~ 
c6rrtact yoOt compaf'/Y's hUman resources department 
forguid'ance or call 'the-Fedex"-Ale~ Line. 

Q: W henever r point out problem s in my departm ent. my supervisor either ignores m e or d oesn't 
follow up. How can I communicat e jf nobody is list ening? 

A: First, make sure that your communications are effective. Always be 
prepared, know what you want to say and why you are saving it. 
Be sure your listener is ready to listen and is not distracted or 
preoccupied with other concerns. Use plain, simple language and 

phrase your requests or suggestions positively. Finally, ask for 
feedback. Make sure that YO!,Jr message was sent and received 

as you intended. 
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-~:afew! ~he.~!!h . ~~a·_·'~Qrro~?~80i~i:i:aw·~--~-0a7e9.~.f~Ji~fi~ 
~thaf~ft=~ttour:~busfil~ss·:;actlvfti~s~- as~wei l~as~~riy_! re.i ateCi . 
-~~r]~~py::P.9[¢.1.~~-';}w~ ·are. al~~ ~~-~mittedt~ ~voidi~g." · · 
where possible, adverse impact to the environment 
and communities where we do business. We also 
insist that Contractors, suppliers and others who 
work with us adhere to, and follow, applicable laws 
and regulations. 

Q: Despite what FedEx says about safety first, my manager demands that I meet targets t.hat can only 
be met by breaking safety procedures. I raised the issue with my co-workers, but they told me to 
keep quiet or ! -might be fired. \A/hat should I do? · 

A~: Safety procedures must never be_ compromised. You should first discuss the situation with your manager,· 
or with the next level of FedEx management. !f you are not comfortable doing this, or if you fail to gain 
management's attention, you should call the FedEx Alert Line or contact your company's human resources 
or legal department. FedEx wi ll not permit any retaliation against employees who raise genuine concerns. 

Q: I strained my back at work/ but I do. not want to report it because I was partially to blame and 
because it will break my unit's injury-free record. \f\/hat should I do? 

A: You should neve~ ignore or hide a problem. All accidents must be reported to management as soon as 
possible so that Fed Ex can take whatever action is necessary for your safety and to prevent similar incidents 
in the future. Corrective actions might include changes to work procedures or additional safety training. 

Q: I have been selected for a random drug test. I donrt use illegal drugsr so I don't believe I need to be 
tested. Isn't testing an invasion of my privacy? 

A: No. As a provider of transportation and related seNices, we must comply with numerous legal requirements 
that are designed to keep our employees and ·workplaces free of alcohol and illegal drugs. The aim is to 
ensure- safety. for our employees and the public. Under certain circumstances, and in accordance with the 
law, Fed Ex may test its employees. Our testing is done in a manner consistent with your personal privacy 
and dignity. 

Q: I think my boss has a drinking problem that is interfering with work in my area. What can I do? 
I really want to help. 

A: You have an obligation to report your suspicions to your boss's manager or to your company's human 
resources department. As a provider of transportation services, it is crucial to employee and public safety that. 
all Fed Ex workplaces be entirely free .of alcohol an~ prohibited drugs .. By reporting your suspicions now, you 
not only fl,Jifill your duty to Fed Ex, but you may also potentially be helping your boss come to terms with ,a 

serious problem. 
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w~ are committed to providing a safe, healthy and. 
ajcoho~ -and drug.(ree WO{kP1ace--:-Ailfofms of wllawful:· 
CondUCt, inCluding threa1~nlng or -intim{aaITng 
b~h~lor,-:rssaul'iSOr-Violence=of fif.iY'kind,are 
prohibited. All emPloyees ~re responsible" for' reporting 
unsafe 'wOrk conditiO~s. threats~ and actJQns 
gf ;silu~tiori~ uR.cluding-i'hcl;e 'relajing 10 vendoiSor 
r,:;~siomers) that hav!!'th~ pote~ii:d for wor!<;,QIa9E! 
vjolence, YOLI must ur}derstand and,comPlv with the 

safety, health and enYiroomentallaws anciregulations 
--~ ~'- ~.:.-- .... - .- - . '- .-,-. -
JDat£lffect our busin.~ss activities, as wen as a.ny related 
C9111pany po!ic;;S. We are also committed to aVOIding, 
where possible, adverse impact to the environment 
and communities where we do business. We also 
insist that Contractors, suppliers and others who 
work with us adhere to. and follow. applicable laws 
and regulations. 

Q: Desprte what FedEx says about safety first, my manager demands that I meet targets that can only 
be met by breaking safety procedures. I raised the issue with my co-workers, but they told m e to 
keep quiet or I might be fired, What should I do? 

A: Safety procedures must never be compromised, You should first discuss the situation with your manager, 
or with the next level of FedE>: management. If you are not comfortable doing this, or jf you 1al1 to gain 

management's attention, you shovld call the FedEx Alert Line or contact your company's human resources 
or legal department. FedEx will not permit any retaliation against employees who raise genuine concerns, 

Q: I strained my back at work, but I do not want to report it because I was partially to blame and 
because it will break my unit's inju ry-free record. What should I do? 

A: You should never ignore or hide a pro~em, All accidents must be reported to management as soon as 

possible so that FedEx can take whatever action is necessary for your safety and to prevent similar incidents 
in the future. Corrective actions might nclude changes to work procedures or additional safety training, 

Q: I have been select ed for a random drug test, I don't use illegal drugs, so I don't believe I need to be 

tested, Isn't testing an invasion of my privacy? 

A: No, As a proyider of transportation and related services, we must comply with numerous legal requirements 
that are designed to keep our employees and workplaces free 01 alcohol and illegal drugs. The aim is to 
ensure- safety' for our employees and the public. Under certain circumstances, and in accordance with the 
law. FedEx may test its employees. Our testing is done in a manner consistent with your personal privacy 
and dignity. 

Q: I t hink m y boss has a drinking problem that is interfering w ith w ork in my area. What can I do? 

I really want to help. 

A: You have an obligation to report your suspicions to your boss's manager or to your company's human 
resources department. As a provider of transportation seNlces, it is crucial to employee and public safety that_ 

all Fed Ex workplaces be entirely free of alcohol and prohibited drugs .. By reporting your suspicions now. you 
not only f(,Jlfill your duty to FedEx. but you may also potentially be helping your boss come to terms with jl 

serious problem. 
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The Fed Ex Alert Line has been established for the 
anonymous and confidential reporting of any known 
or suspected violation of law, this Code or any other 
company policy or any other unethical behavior. The 
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FedEx Alert Line is toll-free, and is available 24 hours 
a day for use by Fed Ex employees and Contractors 
anywhere in the world to the extent permitted by 
applicable law. Trained operators who are not FedEx 
employees staff the FedEx Alert Line. Information 
you provide using the Alert Line will be promptly 
transmitted to the appropriate parties, which may 
include members of senior management and persons 
from any or all of the following Fed Ex departments~ 
legal, security, human resources and internal audit. 
When. you call the FedEx Alert Line, your report will be 
assigned a control number that will allow you to ·call 
back to receive an update on the matter from FedEx, if 
any is available, or to contribute additional information. 

The FedEx Alert line: 
1.866.42.FedEx (1.866.423.3339) 

International callers should consult the FedEx Web 
site to find the number that applies to their region 
or country: 

http:/ /irivestors.fedex.com/ 
phoenix.zhtml?c=73289&p=irol-govAierts 
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If you know :Of.or susp~ there is 13 \(loJatfort'_of !:InY-law, 
re-gulaljon~thi; C0ge oranFoiher '~d-G'~ any ._. --.~. -- - - - --- .--~-,.-

u.nethical behavior related to: FedEX; or !Jny questionable 
..-"'\ - -- ---'--- ._---- --- ... _, . .,-.."....,.-

aCcounting. infernal ~ceounting ,controls Oralidi~ll'ig 
(l1atters reia t~"q ' tp"Fe(fEX: you ~m~st-jm_mediaJely "report 
it to your rnanage(Company Cpn~act .Qryou( ' 
col1lpany's I!!gal or hur.na.hres.ourceji de~r:tn1ent or use 
il1'e cOrrlPlaiQt processes Wiiiii~ your operatirg, 
CQmpany~ We enco,,!rage you to ta lk; to manager's, 
~.Og1paDY .C6!lt~: fl!el!!bers o~ur ~!!1~.ny~~1 
Q[buma~ fe=?oyr~s depar:th!ent Qf~[ aJ;lRfOprim.,e 
personn'el when ih doubt abouttheioost course' of! 

-'-~ - -~-··r-··--"""----"- ·-·~-· 

~c~iQrij!1~ <tP..8nlc~ar s l!uaJiQQ·_lLyQ.u..report. a-y!.qL<ill£ng 
§us?.§8#q,~~?la~:ori~to·yQ.ur·rr1~.r'~~~tQ~~rY~~!!Ict 
~r !lJn~~! .gf you~;~r:n~P.Y. ~ p~a·n. r~~s~~~c~ , 
dep!J~!lt a.nd~pprop!tate actiqn is !lcit. t~lc~-r:'I_, i)'qu-

Tl2~~l..ccin~9! .y~cfQ~PJ:!lY~9fL d~i~_alJm~nt..fElif~ 
p6lici.§S pronibit B.Qy jorm of retalt~t~iJ:~~~nstll p~fS:gf) 
Who. ieRor:tS in £I000 'J2fih ~YkDo~il:.or-s~cicte'd' 
nisconduct: 

The FedEx Alert Line has been established for the 
anonymous and confidential reporting of any known 
or suspected violation of law. this Code or any other 
company policy or any other unethical behavior. The 
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----- ------- ---

FedEx Alert Line is toll .. free, and is available 24 hours 
a day for use by FedEx employees and Contractors 
anywhere in the world to the extent permitted by 
applicable law. Trained operators who are not FedEx 
employees staff the FedEx A1en line. Information 
you provide using the Alert Line will be promptly 
t ransmitted to the appropriate parties. which may 
include members of senior management and persons 
from any or all of the following FedEx departments: 
legal, security, human resources and internal audit 
When you call the FedEx Alert Line. your repoct will be 
assigned a control number that will allow you to call 

back: to receive an update on the matter from FedEx, if 
any is available. or to contribute additional information. 

The FedEx Alert Line: 
1.B66,42. FedEx (1.866.4?3.3339) 

-
International callers should consult the FedEx Web 
site to find the number that applies to their region 
or country: 

http://investors.fedex.com/ 
phoenix.2htmI7c=73289&p~ir o l-govAlerts 
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Reporting· Abuses- Fe.dEx Alert Line 

Q: I'm concerned that my manager may be committing fraud against the company, but I'm not really 
sure. What should I do? 

A: Report your concern to your company's legal department immediately or call the FedEx Alert Line and · 
provide adequate detail. Either way, your information will be handled discreetly during the investigation. If 
we can find no independent corroboration of your concern, no action will be taken against your manager and 
no action will be taken against you for your good faith report. Ev~n if your manager suspects that you have 
reported him or her, we strictly prohibit any form of retaliation against you for reporting your concern in good 
faith. 

Q: My manager is asking me to do things that I believe violate company policies. What should I do? 

A: Contact the next level of FedEx management or a member of your company's human resources 
department. He or she can discuss the company policies with you and address your concerns regarding 
perceived violations. If the situation is not resolved, or if you're not comfortable discussing the issue with 
this individual, contact your company's legal department or call the FedEx Alert Line. In any event, if you 
suspect the things asked of you are illegal, contact your company's legal department or make a report 
using the FedEx Alert Line. 

Q: I believe I received a poor performance evaluation after I made a complaint about the accounting 
treatm'ent of an item. Previously, I had always received excellent reviews. What can I do? 

A: Fed Ex· policy prohibits any retaliation against employees who raise legitimate concerns in good faith. If you 
believe that you, or another employee, have been retaliated against, you should contact your company's l.egal 
or human resources department with your concerns: You can also call the FedEx Alert Line. 
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Reporting Abuses - FedEx Alert Line 

Q: [ m c~ncern~d th at a rl!ariager will retaliate 8.92 inst me f2..L!~P9rtjng a p~~ible v ioJa!i.on o! 
£!!.J!lP,E.riY p'o l i~es . 

A: 11 ~ ~!J.lQ!ia t1:l2t. J')a_ !,e!aJ!.aJiqQ....~l! P£c~~ in s.oy i9r~ j or r!P,Q.~ing EE!lC£r~s)n W..Elt.h:"CQIT~c.we 
2nQ/Qf _disciplinary ap ian Wllr.9~-ta~h against a.iW.Qne~"Yho retalia1~~_dlrectJY _or jndirecP'l.~g?l.lo~t anyQ0e who 
~ports a ~OWI) or SUSP8f..ted vroIMiO!L~t C9!rP!l!lY ppJi9!'~' 

Q: I'm co ncerned that my manager may be committing fraud against th e company, but I'm !'lot really 
sure. Wnat s ho uld I do? 

A: Report your concern to your company's legal department immediately or call the FedEx Alert Une and 
provide adequate detaiL Either way, your information will be handled discreedy during the investigation . 11 

we can find no independent corroboration of your concern, no action will be tal<;en against your manager and 
no action will be taken against you for your good faith report, EVE!n if your manager suspects that you have 
reponed him or her, we strictly prohibit any form of retaliation against you for reporting your concern in good 
faith. 

Q: My manager is asking me to do things that I believe violate company policies. What should 1 do? 

A: Contact the next level of FedEx management or a member of your company's human resources 
department. He or she can discuss the company policies with you and address your concerns regarding 
perceived violations. If the situation is not resolved, or if you're not comfortable discussing the issue with 
this individual. contact your company's legal department or call the FedEx Alert line. In any event, if you 
suspect the things asked of yoU are illegal, comact your company's legal department or make a report 
Llsing the FedEx Alert line. 

Q: I bel ieve I received a poor performance evaluation after I made a complaint about the accounting 
treatm"ent of an item. Previously, I had always receiVed excellent reviews. What can I do? 

A: FedEx policy prohibits any retaliation against employees who raise legitimate concerns in good faith . If you 
believe that you, or another employee, have been retaliated against , you should contact your company's legal 
or human resources department with your conce rns. You can also call the FedEx Alert Une. 
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Concluding Advice 
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•VIPS 

'li!!IIII"'~IIIIX oc• 
Express 

• Flight Planning Center 
- Flight Release 
- FCIFs 
- Flight Safety 
- Flight Schedule 
-Fuel Sense 
-Manuals 
- MX History 
-Security 
-Weather 

• Bidpacks 
• Contract Administration 
• Crew Deviation and 

Deadheading 
• Departments 
• Expense Report Data 
• Forms 
• General Info 
• Jumpseat 
• Mainframe 
• Photo Gallery 
• Pilot Ops Report 
• Reports 
• Software and Technology 
• Standards and Training 
•FOTC 
• Webmail Info 
• iPad 

~---...__. ..... _~---- .. -------~ 

l Hlot ADMII-ilm.AnoN cENTER I 
! I 

i~? · i ~ r 

AVAILABLE M-F 

7AM- 5PM CST 

90 1-434-5000 

or 1-855-339-1722 

PAC@fedex.com 

Flight Operations Home 

Site Map I Change Password I Logout I Mark Estabrook 

The Hangar 

Rob Fisher 
A300/A310 

Updated: 7/1/13 

John Grones 
8777 

Updated: 6/11/13 

Jeffrey Kilmer 
MD-11/10 

Updated: 5/21/13 

r,.~....,-----,---~~.,.--.,.,.---------,.,--,---,.--~---. -----
\Our: new expectation: .;'When you see something, ~ 
l , . ! Q. .. · .l .. i. .. ~. - .... ~_ . , ... ..:.....:....J ......... , ... ~:..-......:...._._-...:.,.~-.i.L--...::.....:-oL-... _ . .!-..--~ 

\~~Y.~2f!1e~_hi~]_9.J · 
June 11, 2013 

Ladies and Gentlemen on the 777, 

Here is an actual example of the problem. 

Mary Murphy 
8727/8757 

Updated: 5/8/13 

This week I removed two crewmembers from trips because they were traveling to Memphis via 

jumpseat, and then operating on to additional destinations ... in one case to Dubai, and the 

other to Narita. Showtime for the jumpseat to landing at destination was 23:30 in the first case, 

and 21:30 in the other. These were evening jumpseats, so a normal person would have been 

awake all day prior to traveling to Memphis. You can draw your own conclusions as to how long 

those days were, but I do not believe that even if you napped during this extended period of time 

would you have been safe to operate for the arrival at destination. 

I do not go looking for this type of situation. But if I find out that you are scheduling yourself this 

7118/13 6:06 AM 
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Fec:Ex. 
&,x", 

• Flight Planning Center 
- Froght Release 
-EOlli 
_ Flight Safety 
_ Flight Schedule 
_ Fuel Sense 

-~ 
- MX History 

-~ 
-~ .-• Contract Adm'nisl'aran 
• Crew De~ia1ion Bnd 

Oeadheadipg 
• QePi'rtmenls 
• EKpens~ Repon Data 
.~ 

• General Info 

• Jumpsea\ 
• Mainframe 
• PbOlo ~1I!!ry 
• Pilo! PPi ReRO" 
• Reports 
• Software and Ted)Mlogv 
• Standards and T'lIlnlng 
.EQI£ 
• Webmaillnfo 
.~ 

AVAILABLE M·F 
7AM-SPMCST 

901-4J4..5000 
or 1-855-339-1722 

PAC@fedelC.eom 

S,le "'~p I CIl!!!>!!!! Pas!OWord I.b!ls!!!!! I Mark Estabrook 

The Hangar 

Rob Asher 
AlGO/AltO 

Updated: 7/1113 

John GrtlJ'les 
,m 

Updated: 6/11/13 

Jeffrey Kilmer 
MD-11110 

lJpdate(l: 5121113 

Our new expectation: "Wtlen you see something, -" - -- ~- '-'--'----- ,---
say some~hin_9~_1 -
JUne11,2013 

Ladies aod Gentlemen on tile 777, 

Here Is an actual example of the problem. 

Mary Murphy 
B1'17/B757 

Updated: 518113 

Captain John Grones 

This week I removed two crewmembers fJ'OOl trips because they were tra .... eling to Memphis I4a 
jumpseat. and then operating 00 to additional destinations ..• in one case to Oubai, and the 

other to Nania. Showtlme for the jumpseat 10 landi'19 at destlnalion was 23:30 in the first case, 
and 21 :30 in the other. These were evening jump~ts, so a nOffilal person would have been 
awake all day proor to traveling 10 Memphis. You can draw your own conclUSions as to hoW long 

those days were, but I do not believe that even If you napped during this extended period of time 
would you have been safe to operate lor the arrival at destination. 

I do noJ go looking for Ihis type of sillJalion. But III find out that you are scheduling yourself this 
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way, then I will have to intervene. You also give up any contractual protections for a missed flight 

due to a problem on the inbound flight to Memphis. One of the parameters in Section 26.J.2 

(CBA) is that the time from show for the jumpseat until the end of the duty period can't exceed 

13:30. If you are caught by this circumstance you are subject to discipline. 

In our airplane, the length of typical flights makes commuting more problematic. If you schedule 

yourself for onerous days by jumpseating into long flights, you have made yourself a threat to 

the flight operation and it cannot be ignored. 

There has to be a change in the way we think about commuting for the ultra long flights. You 

must be prepared to legally operate the aircraft to the limits of the FARs, and this becomes an 

issue of fitness for duty. 

In the event of an accident or incident, the FAA and the NTSB do a 24 then a 48 hour "look 

back". Traveling by jumpseat then operating an ultra long flight as a continuous operation does 

not pass the reasonableness test. · 

Please do what you need to do so that you are both properly rested and fit for duty. Then I won't 

need to say something when I see something that is unsafe ... 

"Schedule Yourself with Safety" 

- Captain John Grones 

Have a question or comment? Send John an email: jggrones@fedex.com 

Please help us keep all our photos in the family by not copying or distributing outside of FedEx. 

Recent Posts 

Our new expectation: "When you see something, say something" 
June 11,2013 

Homeland security has been determined to be everybody's job. This newly shared responsibility 

to reduce the threat of terrorist acts requires a fundamental change in the way society-at-large 

behaves. The new ask is: "If you see something, say something," and it's having remarkably 

successful results. 

We need to pay attention to the rash of recent incidents 
May 23,2013 

For some reason we have had a spike in errors in our system in the last few weeks. I am unable 

to define any one thing that could point to the reason for it. We operate in a complex and 

demanding flight environment, however that is not a new condition for us. The incidents are 

somewhat baffling and I would suggest you read the communication on Captain McDonald's 

'Thoughts From the Dark Side" for a list of the recent events. Even though most of them did not 

happen on our fleet, each one of them could have happened on our fleet. 

Jeppesen is here - being very prepared can make the experience 
positive 

7/18/13 6:06AM 

ME 1151 

Flight Operations I General Info I The Hangar hups:lfpilol.fedex.comfb!ogs/lhehangar/fedex -john.shtm1 

• way, then I wm have to inlarvens, You also give up any contractual protections for a missed night 

due to a problem on ttle InboUnd night to Mamp/"1ls. One of the parametersln Section 26.J,2 

(CBA) is that the ~me from show fof tile jumpseat until the end of the duty period can't ext::eed 

13:30. If you afB caught by this circumstance YOll are subject to diScipline. 

In our airplane, the length of typIcal flights makes commuting more problematk:, If you schedule 

yourself for onerous days by jumpseaUng into loog flights, you have made y()lJ11;elf a Ihreat to 

!he flight operation and it cannot be igrtore<!. 

There has 10 be a change In !he way we think about commuting for the ultra long flights. You 

must be prepared to legally operate the aircraft to the limits of the FARs, and this becomes an 

issue of fitness for dUty. 

In lt1e event of an accident or incident, Ihe FMand the NTSB do a 24 then a <18 how ' kJok 

back", Traveling by jumpseat than operating an ultra long night as a continuous operation does 

not pass the reasonableness test. 

Please do what you need to do so that you are both properly rested and ~tfor dUty. Then I won't 
need to say something when I see something that Is unsafe.. .• 

' Schedule ~ with Salety" 

- Captain John Grones 

Have a question o r comment? Send John an email : j ggrones@fedex.com 

Please help liS keop all ourpholos In /ha family by nol copying or distlibuling ollfside of FedEx. 

Recent Posts 

Our new expectation: "When you see something, say something" 
June 11, 2013 

Homeland security has been delermined to ba everybodY's job. This newly shared responsibiUIy 

10 reduce the threat of terrorist at:;!s reql.Jires II fundamental change in the way society-at..Jarge 

beha~es . The new ask is: "If)'Ou see something, say something," and Irs having remarkably 

successful results. 

We need to pay attention to the rash of recent incidents 
May 23, 2013 

For some reason we have had a spike in errors in our system in the last few weeks. I am unable 

to define allY one thing that could point to tile reason for It We operate In a complex and 
demanding flight envlronme[ll, I"lowever that is not a new condition for us. The incidents afe 

somewhat baffling and I would suggest you read the communication on Captain McDonald's 

"Thoughts From the Dark Side" for a list oflhe recent events. Even thoUgh most of them dId not 

happen on our fleet, each one of them OO\lld hava happened on our neet. 

Jeppesen is here - being very prepared can make the experience 
positive 
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March 25, 2013 

As I write this, we now have at least eleven airplanes that have the Jeppesen product uploaded 

to the EFB database. The feedback I have received has been both positive and negative. I'll go 

over the negative first. We 'have two LMS lessons that basically teach you a little about the 

Approach plate format and tell you how to do a quick start to initially turn it on. To be blunt, if that 

is all you do to prepare for using this product, you will probably be one of those people who have 

a negative experience. 

Ladies and Gentlemen of the 777 ... 
February 27, 2013 

As I write this we have one airplane that has been uploaded with the Jeppesen Data Base in the 

EFB. We have a Class Ill EFB, so our system has been much easier to work with than the Class 

II EFB our friends are using who fly the MD11. You could say we have a better set of Tools in our 

Toolbox. But that doesn't mean it's going to be easy to use. After ten years of LIDO we have 

unlearned Jeppesen quite well. It isn't intuitive because a lot of us have been LIDO-ized, so 

information is not where you expect it to be with Jeppesen. 

When in Doubt, 'Write It Up' 
January 14, 2013 

I'd like to thank each of you for the excellent peak performance you delivered this past holiday 

season! As soon as we have some relevant breakout numbers for the 777 Fleet, I'll share them 

with you. But suffice to say you all did an outstanding job, and it is sincerely appreciated. 

Let's dive into something that is top of mind as we start our New Year ... 

> View all posts 
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• March 25, 2013 

As I write this, we now have at ~st eleven airplanes Ihat have the Jeppesen product uploaded 

to ltIe EFB database. The feedback I have receivod has been both posUiVtl and negative. 1·11 go 
over the negatlVtl first We have foM:J LMS lessons thaI basically leach you a Hille aboullhe 

Approach plate fonnat and tell you how to do a quick start to initially lum It on. To be btun\, ilthat 

Is all you do to prepare for using this product, you will probably be one ohOOse people who haye 

a negative elCperience. 

ladies and Gentlemen of the 177... 
February 27, 2013 

As I write this we have one airplane Ihal has been uploaded with the Jeppesen Oala Bass·ln the 

EFB. We have a CIOIss ti l EFB, so our sysillm has been much easier to Woft( with than the Cless 

II EFB our ' rlands are using who fly the M011. You could say we hOlve a beller sel of Tools in our 

ToolboJo;. But that doesn't mean ir s going 10 be sasy to use. After ten yeOlI"5 01 liDO we have 

unlearned Jeppesen quite waH. II isn't InluWve because a 101 of us have been lIDO-ized, so 
information is not where you expect it to be with Jeppesen. 

When In Doubt, 'Write It Up' 
January 14, 2013 

I'd like \0 thank eOl!:h 01 you fOf the excellent peak performance yOlJ delivered this pest hotlday 

seasonl As SOOn as we have some relevant bteakoutnumbers for the 777 Fleet, I'll share them 

with you. But suffice to sav you all did an oolslandlng job, and It is sincerely appreciated, 

Lers drve inlosomething \hat IS top of mind liS we start our New Year. ,. 
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• 
Important Safety 

Important Safety 
Bill McDonald [wwmcdonald@fedex.com] 
Sent:Friday, October 10,.2014 4:05PM 
Cc: Chuck Yannizzi; Emma Kegel; William McDonald 

To: All FedEx Pilots 
Date: September 24,2014 
From: David J. Bronczek 
To: FedEx Express Team Members 

https:/ /pilot.fedex .corn/ owaJ?ae=Item&t=IPMN ote .Enterprise V. .. 

Re: Important Safety & Security Reminder 

An extremely important challenge all companies face in today's world is the prevention of 
violence in the workplace. Unfortunately, FedEx is not immune to this risk. The entire 
FedEx leadership team remains committed to working with all team members to maintain 
a work environment free from violence, threats of violence, harassment, or any other acts -
physical or verbal- that may put your safety at risk. 

Reporting your concerns before situations escal~te is the key to prevention of 
workplace violence. 

• To make a report, team members can contact Security, Human ResOurces, or any meniber 
of management. Reports can also be made online through the web based reporting form 
http://sdraegrcprodapp.corp.ds.fedex.com/wpv/ (see note below) or by calling the FedEx 
Alert Line at 1.866.42FEDEX (1.866.423 .3339). As always, if it's an emergency, dial 
9-1-1. 

1 of2 

In the near futUre, you will receive a card from your manager to go with your Employee 
I.D. that contains reminders for how to handl~ potential workplace violence situation~~ 
Please keep the card with your I.D. at all times, and ~ollow the instruct.ions if the need 
arises. 

Thank you. for your support in making workplace violence prevention a priority at FedEx. 
·Any questions related to this awareness program may be directed to your_ local Security 
Specialist. 

The following information will be printed on the card provided by your manager: 

Workplace Violence Prevention 

Report. Prevent. 
Workplace violence is any behavior that would put someone in a state of fear or concern 
for his or her safety. 

11/18/14 6:25PM 
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Reporting is the key to prevention 
It is your responsibility to report any behavior that is inconsistent with maintaining a safe 
and secure workplace. 

To make a r~port:· 

• Contact FedEx Security, Human Resources, 9r a memb~r of your management. 
• Use your operating company'_s web-based reporting system. 
• Call the Alert Line: 1.866.42FEDEX 1.866.423..3339 

IF IT'S AN EME~GENCY, DIAL 9-1-1. 

Active Threat Event Awareness 

An active threat event is _an uncontrolled situation in which an attacker is using a weapon 
to cause serious in jury. 

Awareness and preparation . 

• Know the exits 
• Notice unusual activity 
• Plan your evacuation route 
• Rehearse your plan 

If an active threat event occurs 
Evaluate these responses, in this order: 

1. Get out if you can do so safely. · 
2. Hide out. Conceal yourself in a secure place. 
3. Take action. As a last resort, attempt to incapacitate the attacker. 

WHEN IT'S SAFE TO DO SO, DIAL 9-1-1. 

Additionally, please review The People Manual- Section 8-80: Security by using the 
following link: http://library.fedex.cornJlibrary/corporate/people/08 80.litm (see note 
below). 

*Please note that you must be on a Company computer to access the links in this 
document. 

11/18/14 6:25PM 
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UNITED STATES D·EPARTJ.VIENT OF LABOR 
OCCUPATIONAL SAFETY MID HEALTH .ADMINISTRATION 

OFFICE OF ADl\1INISTRATIVE LAW JUDGES 

MARK ESTABROOK, ) 
) 

Complainant, ) 
) 

v. ) 
) 

FEDERAL EXPRESS CORPORATION ) 
) 

Respondent. ) 

Cas-e No. 2014-AIR-00022 

DECLARATION OF MARYANNE MILLER 

I, MaryAnne Miller, declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that 

the foregoing is true and correct: 

1. I am over eighteen years of age and competent to provide a declaration in this 

action. I make these statements from personal knowledge in support of Respondent's 

Memora.J?.dum in support of tb,e in camera review of documents designated as privileged. 

2. I am a Senior Paralegal Specialist in Federal Express Corporation's Legal 

Department and Labor Relations Group. 

3. In my role as a Senior Paralegal Specialist, I have personal knowledge of the 
( 

individuals included in the Legal Department and Labor Relations· Group. I also have personal 

knowledge of certain individuals in FedEx' s Flight Operations and Security Departments. 

4. Christine Richards is an in-house attorney and the Executive Vice President, 

General Counsel and· Secretary of FedEx Corporation, the parent corporation to Federal Express 

Corporation. 
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5. Rush O'Keefe is an in-house attorney and the Senior Vice President and General 

Counsel ofFedEx Express: 

6. John Maxwell is an in-house attorney and the Vice President of Labor Relations 

for FedEx Express. Mr. Maxwell regularly provides legal advice and counsel to various 

members of management. This includes, among other things, advice concerning· the 

interpretation and application of the terms· of any and all collective bargaining agreements 

between FedEx and the Air Line Pilots Association. 

7. Robert Tice is an in-house attorney and a Lead Counsel in Labor Relations Group 

of the Legal Department for FedEx Express. Mr. Tice regclarly provides legal advice and 

counsel to various members of management. This includes, among other_ things, advice . 

concerning the interpretation and application ·of the terms of any and all collective bargaining 

agreements between FedEx and the Air Line Pilots Association. 

8. Scott Williams is an in-house attorney and a Senior Counsel in the Labor 

Relations Group of the Legal Department for FedEx Express. Mr. Williams regularly provides 

legal advice and counsel to various members of management. This in9ludes, among other things, 

advice concerning the interpretation and application of the terms of any and all collective 

bargairring agreements ~etween FedEx and the Air Line Pil<_?.ts Association. 

9. Phil Tadlock is an in~h~use ~ttorney and C: Senior Attorney in the Labor Relations 

Group of the Legal Department for FedEx Express. Mr. Tadlock regularly provides legal advice 

and counsel to various members of management. This includes, among other things, adv~ce 

conc~ming the interpretation and application of the terms of any and all collective bargaining 

. · agreements between FedEx and the Air Line Pilots Association. 
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10. Cindy Sartain is a-Senior Paralegal Specialist in the Labor Relations Group of the 

Legal Department of FedEx Express. In _that..capacity, she assists in the representation of FedEx 

in matters arising under all collective bargaining agreements betWeen FedEx and the Airline 

Pilots Association, including grievances filed under any CBA. She works under the direction of 

-· 
the attorneys in the Labor Relations Group. 

11. I am a Senior Paralegal Specialist in· the Labor Relations Group of the Legal. 

D~partment ofFedEx Express. In that capacity, I assist in the representation ofFedEx in matters 

arising under all collective bargaining agreements between FedEx and the Airline Pilots 

Association, including grievances filed under any CBA. I work under the direction of the 

attorneys in the Labor Relations Group. 

12. Paul Cassel is the Senior Vice President ofFligb.t Operations for EedEx Express. 

13. Jini Bowman is the Vice President of Flight Operations for FedEx Express. 

14. Bill McDonald was at the relevant time the Managing Director and System Chief 

Pilot of Flight Operations for FedEx Express. He is currently the Managing Director of Flight 
·' 

Operations Contract Administration for F edEx Express. 

15. . Rob Fisher was at the relevant time the Airbus Fleet Captain of Flight Operations 

· for FedEx Express. He is currently the Managing Director and System Chief Pilot of Flight 

Operations for Federal Express. 

16. Mitch Matheny is the Airbus Fleet Manager of Flight Operations for FedEx 

Exp~.ess. 

17. Tracy Arnett is the Manager for Jumpseat Administration for FedEx Express. 

3 
Confidential Submission 

Submitted for In Camera Review 

e· 

• 

10. Cindy Sartain is a Senior Paralegal Specialist in the Labor Relations Group of the 

Legal Department ofFedEx Express. In that ,capacity, she assists in the representation of FedEx 

in matters arising under all collective bargaining agreements betWeen FedEx and the Airline 

Pilots Association, including grievances filed under any CBA. She works under the direction of 

. . 
the attorneys in the Labor Relations Group. 

1 L I am a Senior Paralegal Specialist in the Labor Relations Group of the Legal 

D~partment of FedEx Express. In that capacity, I assist.in the representation ofFedEx in matters 

arising under all collective bargaining agreements between FedEx and the Airline Pilots 

Association, including grievances filed under any CBA. I work under the direction of the 

attomeys in the Labor Relations Group. 

12. Paul Cassel is the Senior Vice President of Flight Operations for EedEx Express', 

13 . Jim Bowman is the Vice President of Flight Operations for FedEx Express. 

14. Bill McDonald was at the relevant time the Managing Director and System Chief 

Pilot of Flight OperationS for FedEx Express. He is curren~y the Managing Director of Flight 

Operations Contract Admjnistration for FedEx Express. 

15. Rob Fisher was at the relevant time the Airbus Fleet Captain of Flight Operations 

for FedEx Express. He is currently the Managing Director and System Chief Pilot of Flight 

Operations for Federal Express. 

16. Mitch Matheny is the Airbus Fleet Manager of Flight Operations for FedEx 

Expa:ss. 

] 7. Tracy Arnett is the Manager for Jumpseat Administration for FedEx Express. 

3 
Con£dentiaJ Submission 

Submitted for In ClI.llleTa Review 

      Case: 19-60716      Document: 00515316986     Page: 156     Date Filed: 02/20/2020



·-

18. Joe Pearson was at the relevant time the Managing Director of Flight Operations 

Support for FedEx Express. He is currently the Regional Chief Pilot for the Asia.(Pacific Region 

for Federal Express. 

19. Alex Antonian is the Senior Manager of Flight Operations Support for FedEx 

Express. 

20. Shelia Voye is a Manager_in the Pilot Adm.inistration Center for FedEx Express. 

·21. Dana Williams 1s a Flight Operations Administrator of Fleet Operations for 

F edEx Express. 

22. Terry Harris is the Vice President of International Security for FedEx Express. 

-
23. Todd Ondra is the Managing Director of Aviation and Regulatory Security for 

FedEx Express. 

I declare under penalty of perjury under the laws of the United States of America that the 

above is true and correct to the best of my personal knowledge. Executed pursuant to 28 U.S.C. 

§ 1746 this the ~~j"\.. day of June 2015 in Memphis, Tennessee. 

4 

M.a}yA.nne Miller 
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